7 despansg 1992 roga _ N 2300-1
POCCHUUCKASA ®EJAEPALIUSA
3AKOH O 3AIIIUTE IPAB IOTPEBUTEJIEN

Hacrosimmii 3ak0H peryJnpyeT OTHOLICHUs, BO3HUKAIOIINE MEXIY MOTPEOUTENSIMH M H3TOTOBHUTEISIMHU, HUCIIOIHHUTEISMH,
UMIOpTEpaMHy, IPOJIaBLaMH, BlIaJeIbllaMi arperaTopoB MHMGOpMaluu o ToBapax (yciIyrax) mpH Mpojaake TOBapoB (BBIMOTHEHHN
paboT, OKa3aHHUHU yCIIyT), yCTaHABINBACT IIpaBa MOTPeONUTENCH Ha MPHOOPETEHHE TOBapOB (paboT, yCIyT) HaIeXKalIero kKauecTsa u
0e3011a CHBIX IS )KU3HH, 37I0POBBS, IMyIIIeCTBA MOTPEOHUTEICH M OKpY KatoIiei cpeasl, HoaydeHne nHpopManuu o ToBapax (paboTax,
yciIyrax) ¥ 00 MX W3TOTOBUTENSAX (MCIIONTHHUTEINSX, NMPOJABIax), O BlIaJelbllaX arperaTopoB MHGOpMaIuK O ToBapax (yciuyrax),
MIPOCBEIIEHNE, TOCYJapCTBEHHYIO M OOIIECTBCHHYIO 3aMIUTY UX HHTEPECOB, a TAlOKe OTPEeIIeT MeXa HIU3M peaTi3aliy 3THX MIPaB.

OCHOBHBIC TIOHSATHS, MCTIOJIB3YEMBIC B HACTOSAIIEM 3aKOHE:

MOTpeOUTENs - Tpa’kAaHUH, UMEIOMNI HaMepeHHue 3aka3aTh WIH NMPHOOpecTH MHO0 3aKa3bIBaIOMINi, MPHOOpETAIOMNI HITH
HCTIONB3YIOMHA TOBapHl (pabOTHI, YyCIyTH) MCKIIOYUTENBHO A JIWYHBIX, CEMEHHBIX, JOMAITHUX W MHBIX HYXXJ, HE CBS3aHHBIX C
OCYIIECTBICHUEM P EAIPUHIMA TEIBCKON IEeATEIBHOCTH;

M3TOTOBUTENb - OPTAaHM3aIMsA HE3aBUCHMO OT €€ OpraHW3aIMOHHO-IPaBOBOW (OPMBI, a TakKe WHINBHAYATbHBIA
IpeIIpUHIMATENb, IPOU3BOAINNE TOBAPHI A peain3alliy NOTPeOUTeNnIM;

HUCIOTHHUTEIh - OpTraHW3alMs HE3aBUCHMO OT €€ OpPraHM3aLMOHHO-TIPaBOBON (opMBI, a Takke HHIUBHIYaIbHBII
IpeIIpPUHIMATENb, BRITOIHAIOMNE paOOTh! HIU OKa3bIBAIOININE YCIYTH HOTPEOUTEINSIM IT0 BO3ME3IHOMY JOTOBOPY;

mpojaBell - OpTaHM3allusd HE3aBHCHMO OT €€ OpTraHM3allMOHHO-TIpaBOBOM (oOpMBI, a Takke HWHIUBHIYAIbHBII
IpeInpUHIMATENb, peaTu3yole TOBa PbI MOTPEOUTEIAM 0 JOTOBOPY KyIUTH -IIPOJAKY;

ab3an yTpatua cuny. - @enepanbHbii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, yCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, yCIAyTd) WIH 00S3aTENbHBIM TpeOOBaHUAM,
IpeIyCMOTPEHHBIM 3aKOHOM JIHOO B yCTAHOBJIEHHOM UM IOPSAJKE, WIH YCIOBUSAM J0TOBOpa (IPU UX OTCYTCTBUH WIU HEMOJHOTE
YCIOBUI OOBIYHO TPEABABISIEMBIM TPeOOBaHUSAM), WIHM LENSAM, AN KOTOpbIX ToBap (pabora, yciayra) Takoro poga OOBIYHO
UCIIOJNIB3YETCS, WM LEeNsAM, O KOTOPBIX MpojaaBel (MCIIOJIHUTENb) OB HOCTaBICH B M3BECTHOCTh MOTPEOHUTENEM NPH 3aKIIOYCHUH
JIOTOBOpa, WK 00pa3ity u (WIK) ONMCaHUIO IIPH NTPOJaxe ToBapa 1o o0pasiy u (WIN) 110 OIHCa HUIO;

CYILLIECTBEHHBII HEOCTATOK TOBapa (paboThl, yCIyTH) - HEYCTPaHUMBIH HEJOCTATOK UM HEAOCTATOK, KOTOPBINA HE MOKET OBITh
ycTpaHeH 0e3 Hecopa3MEpHbIX PacX0/0B WM 3aTPAT BPEMEHH, I BBIABISACTCS HEOAHOKPATHO, WIIN HPOSIBISECTCS BHOBD I10CIIE €T0
yCTpaHEHHMs, MJIH IPYTHE 10J00HbIE HEJOCTATKY;

Oe3omacHOCTh TOBapa (paboThl, ycmyrw) - Oe30macHOCTh ToBapa (paboOThl, YyCIyTHW) AN XU3HH, 3[J0POBbS, MMYIIECTBA
HOTPEOUTENSI U OKPY’Kalommel cpebl MpHU OOBIYHBIX yCIOBHSAX €TI0 HCIIOJIb30BaHUS, XPAHEHUS, TPAHCIIOPTUPOBKU M YTHIU3AIHN, A
Takke 0€301a CHOCTH PoIIecca BHIITOJHEHHS pa0OTH (OKa3aHUAS YCIYTH);

YIOJHOMOYEHHAs W3TOTOBUTENEM (IIPOJABIOM) OpTaHM3alMsA WIM YHOJHOMOYEHHBIH M3TOTOBHTENEM (IIPOIaBIIOM)
WHIUBUIYyaJbHBIH TIpeANpHHAMATENh (fajee - YIOJTHOMOYEHHAs OpTaHW3aIMs WIM YHOJHOMOYEHHBIH WHINBHIYATHHBIH
HIpeIIpUHIMATENb) - OPTaHU3AINSA, OCYIIECTRIISIONIAs ONMPEISICHHYIO AeSTeIbHOCTh, HIIN OpraHU3A I, CO3aHHA S Ha TEPPUTOPHUN
Poccniickoit Penepannu H3roTOBHTENEM (IPOIABIOM), B TOM UYHCIE WHOCTPAaHHBIM HM3TOTOBHTENEM (MHOCTPAaHHBIM IIPOJABIIOM),
BBITTOJIHAIOIINAE OMpEeICHHbIe (YHKIMM Ha OCHOBAHHMM JOTOBOpA C H3TOTOBUTENEM (IPOJABIIOM) M yNOTHOMOYEHHBIE MM Ha
IPHUHATHE W YIOBIETBOPEHHE TpeOOBaHUN MOTpeOuTeneii B OTHOICHNH TOBapa HEHAIEKAIIETO Ka4ecTBa, IN00 MHAUBHUIYa TbHBII
HIpeaIpUHIMATENb, 3aPETHCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepariy, BHIIOTHIIONMNA ONpeAeIeHHbIe (yHKINH Ha
OCHOBaHHH JOTOBOpA C M3TOTOBUTENEM (IPOAABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTENEM (HHOCTPAHHBIM IIPOAABIIOM), U
YHOJTHOMOYEHHBIH UM Ha IPUHATHE U yAOBICTBOPEHHE TpeOOBaHUI MOTpeOUTENEeH B OTHOIIICHNH TOBapa HEHA IJIEKA IIIETO Ka4eCTBa;

HMIIOPTEp - OpPraHU3aIUs HE3aBHCHMO OT OPraHH3aIHOHHO-NIPABOBOHW (OPMBI WMIM WHAWBHUAYAJIBHBIA HpEAIPUHAMATENb,
OCYILECTBIAIOLINE UMIIOPT TOBapa JUls €ro noclenyouei peaausanuu Ha Teppuropuu Poccuiickoit @enepauuu;

Blajeneln arperatopa uH(Gopmamuu o ToBapax (yciayrax) (majee - Blajeiel] arperaTopa) - OpraHu3alys HE3aBUCUMO OT
OpraHU3aUOHHO-TIPaBOBOK (hopMBI NTHOO0 MHAMBUIYAIBHBIN MpeANpPUHUMATENb, KOTOPHIE SBISIOTCS BilaelbllaMU IPOTPaMMBI IS
9JEKTPOHHBIX BBIYUCIHUTENBHBIX MAaIlMH M (WIM) BIajenblaMd caiita u (WIKM) CTpaHUIB caiTa B WHPOPMALHMOHHO -
TeJIeKOMMYHHKaITHOHHOH ceTH "MHTepHeT" ¥ KOTOpbIe MPEeJ0CTaBIAIOT MOTPEOUTENI0 B OTHOIIEHUN ONPEEIeHHOTO ToBapa (yCIyru)
BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMMTBLCS C MPEeIOKEHHUEM NPOJaBla (UCIOJHUTENS) O 3aKII0YSHUH JOT0BOpa KyIUTH -IIPOJa KU
ToBapa (JOTOBOpa BO3ME3JHOTO OKa3aHHs YCIyT), 3aKIIOYUTh C NMPOJAABIOM (UCIIOITHHUTENEM) JOTOBOP KYILUTH -IIPOJAKU (IOTOBOP
BO3ME3JHOTO OKa3aHHs yCIyr), a Takke MPOU3BECTH IpEIBApPUTENBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrH) IyTeM HaJIMYHBIX
pacyeToB nMOO NEpeBOsa JICHEKHBIX CPEJACTB BIaJelblly arperatopa B paMKaxX NPHUMEHAEMBIX (OpM Oe3HaTMYHBIX PacyeTOB B
COOTBETCTBUU C NMYyHKTOM 3 ctaThM 16.1 Hactosimero 3akoHa u PenepanbHbiM 3akoHOM OT 27 umtons 2011 roma N 161-®3 "O
HallMOHAJIBHOM IIaTEXKHOM cucTeme".

I'mapa 1. OBIIUE IOJIOKEHMA

Cratbs 1. IIpaBoBoe pery/lupoBaHHe OTHOLUCHHUI B 00/1aCTH 321U ThI IPAB NOTPedHTEICH

1. OrHomeHHs B 00NacTH 3aUIUTHL NMpaB moTpedureneil perynupyrores ['paxnanckuMm konekcoMm Poccniickoit denepanmy,
HACTOSIUM 3aKOHOM, IpYTHMH (erepalibHBIME 3aKOHaMH (fajiee - 3aKOHBI) M IPHHAMAaEMbIMH B COOTBETCTBHH C HHMH HHBIMH
HOpPMaTHUBHBIMU IIpaBOBBIMU akTaMu Poccuiickoit @enepanun.

2. IIpaBurenscTBo Poccuiickoit Penepanny He BIpaBe MOpydaTh GpeaepaIbHbIM OpraHaM UCIIOTHUTENBHOM BIIaCTH IPHHIMATh
AKTBI, COJIeprKalie HOPMBI O 3aIIUTE ITPaB MOTPEONTEIEH.

IIpaBurensctBO Poccuiickoit ®enepanum BopaBe W3AaBaTh M NMOTPEOMTENS M NMpoOJaBOa (M3TOTOBUTENS, MCIOIHUTES,
YHOJHOMOYEHHOW OpTaHM3aIMH WIH YHOJIHOMOYEHHOTO HHAMBHAYAJIBHOTO NpEAIpUHIMATENs, IMIOPTEpPa, BlIaelblla arperatopa)
IpaBwIa, OOs3aTeNbHBIE NPH 3aKIIOUYCHHH W WCIOJHCHWM ITyOIHMYHBIX OTOBOPOB (JOTOBOPOB PO3HHUYHOHM KYTLIH -IPOJAXKH,
9HEpProcHa 0 KeHUs, TOTOBOPOB O BRIIIOJIHEHUH PabOT 1 00 OKa3aHUHU yCIIYT).

Ab63ar yrpatmi cuny ¢ 1 aBrycra 2011 roga. - @enepanbasiii 3akoH oT 18.07.2011 N 242-D3.

Cratbs 2. Me:xxnyHapoaHbie 10roBopsl Poccuiickoii @exepannu

1. Ecnn mMexayHapoaHbIM goroBopoM Poccuiickoit denepannn ycTaHOBIECHBI HHBIE IPaBUIa O 3allUTE MpaB MoTpedurenew,
9eM Te, KOTOPBIE IPEAYCMOTPEHBI HAaCTOAMNM 3a KOHOM, IPUMEHSIOTCS paBUIa MEXyHaPOJHOTO JOT0BOpa.
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2. PemeHns MeXrocy1apCTBEHHBIX OPraHOB, IPUHITHIE HA OCHOBAHHUM MOJIOKEHUI MeXyHapOAHBIX JOTOBOPOB Poccuiickoii
®denepaly B UX UCTOJIKOBaHUM, IpoTUBOopedaeM Koncturyunn Poccuiickoit @enepanuu, He moajexaT UCIOIHEHHIO B Poccuiickoit
Oeneparyn. Takoe MPOTHBOpEUHE MOKET OBITh YCTaHOBICHO B TIOPS/IKE, OIPEeIeHHOM (eiepaibHBIM KOHCTUTYIIHOHHBIM 32 KOHOM.

Cratbs 3. [IpaBo nmoTpeGuTeseil Ha MpocBeleHe B 00J1aCTH 321U THI PaB NOTpeduTe et

1. IlpaBo moTpebuUTENeH Ha MPOCBENICHNE B 00JIaCTH 3aIIUTHI IpaB MOTpeOUTeeH 0OecieunBa eTCs IMOCPEACTBOM BKITIOYCHHS
COOTBETCTBYIOIINX TPeOOBaHIIA B (e/iepaIbHbIe TOCy 1a pCTBEHHBIE 00pa30BaTeNbHBIE CTaHIaPTH U 00pa30BaTeIbHBIC TPOTPAMMEL, a
Takoke MMOCPEICTBOM OpTraHU3a IIUH CHCTEMbI HH(OpMa K OTpeOuTeNnei 00 uX mpaBax M 0 HEOOXOIMMBIX IEHCTBHAX MO 3aIIUTE 3THX
mpas.

2. B memax peanusanmm TpaBa TMOTpeOHTENEH HAa MpOCBEIIEHHEe B OO0NAacTH 3aIUTHl IpaB NOTpeOWTeNneld opraH
TOCY/IapCTBEHHOTO HaJ30pa OCYMIECTBIsACT (OPMHUPOBAHHE W BEACHHE OTKPHITOTO M OOIMIEOCTYHMHOTO TOCYJapCTBEHHOTO
MH(GOPMAIIMOHHOTO pecypca B 001aCTH 3aIUTHI IPaB MOTpeOuTeNel, kKagecTsa U 6e301acHOCTH TOBapOB (paboT, ycIyT) B IOPSAKE,
ycraHoBieHHOM IIpaBurenscTBom Poccuiickoit @enepanuu.

Cratbsa 4. KauecTBo TOBapa (padoThl, yciayru)

1. TlpomaBen (MCTIOJIHUTENH) 00SI3aH IEpeaTh MOTPEOUTENIO TOBAP (BBIMOJIHUTH pabOTy, OKa3aTh YCIYIY), KAY€CTBO KOTOPOTO
COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBHH B JOTOBOPE YCIOBHH O KadyecTBe ToBapa (paboThl, yCIyTH) mpoaaBel (HUCIOIHUTENb) 00s3aH epenaTth
noTpeduresnto ToBap (BBIIOIHUTE paboTy, 0Ka3aTh YCIYTy), COOTBETCTBYIOMIMN OOBIUHO NP EIBIBISEMbIM TPEOOBaHUSAM U IPUTOTHBII
IS Lenel, 1151 KOTOPBIX ToBap (paboTa, yciyra) TaKoro poja 0OBIYHO UCIIONIB3YeTCA.

3. Ecau mponasen (MCIIOJHUTENB) MPU 3aKIOYEHUH JOTOBOpa OBLI MOCTAaBIECH NOTPEOUTENEM B U3BECTHOCTh O KOHKPETHBIX
Lensx npuodpeTeHus ToBapa (BBIIOJHEHUS palOoThl, OKa3aHHs YCIyTH), IpoaaBel (MCIOJIHUTENb) 0053aH NepelaTh NOTPeOUTeNIo
TOBap (BBIMOJIHUTH PabOTY, 0Ka3aTh yCIYTy), IPUTOIHBII AJIg HCIIOJB30BAHUSA B COOTBETCTBUH C STUMH LIEISMU.

4. Tlpu mpopnake ToBapa Mo oOpaslly U (MIM) ONMUCAHUIO NMpOJaBel 00s3aH NepefaTh NMOTPEOUTENI0 TOBAap, KOTOPBIH
COOTBETCTBYET 00pa3ily U (UIn) ONMUCAHUIO.

4.1. Ilpu npopaxe OTAENbHBIX BUAOB TEXHUYECKH CJII0XKHBIX TOBAPOB C MIPEABAPUTENBHO YCTaHOBIEHHBIMU TPOrpaMMa MU JJIs
3JIEKTPOHHBIX BBIYHCINTENBHBIX MAIINH MOTPEOUTENI0 00eCcIIeurBaeTCsl BOSMOXKHOCTh HCIIOIB30BATh OTAEIbHBIC BU/IBI TEXHUUECKH
CIIOXKHBIX TOBAPOB C IMpPEJBAPHUTENbHO YCTaHOBIEHHBIMU NMPOTPaMMaMU AJIA 3NEKTPOHHBIX BBIYUCIUTENBHBIX MallUH, CTpaHaMHU
MPOUCXOXKICHUS KOTOPHIX sBIsiorcs Poccuiickas demepanms win ApyTrHe TocygapcTBa - WICHH EBpa3niicKoro 3KOHOMHYECKOTO
coro3a.llepedeHb OTAEIBHBIX BUIOB YKa3a HHBIX TEXHIHYECKH CIIOKHBIX TOBAaPOB, MOPSIOK COCTAaBICHHUS M BEICHUS TIEPETHS IIPOTPaMM
JUTSL 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MalldH, CTpaHAMU HMPOUCXOXKICHHUS KOTOPHIX sBIsIoTcs Poccuiickas Penepanus win apyrue
rocyapcTaa - 4jaeHsl EBpasniickoro S5KOHOMHYECKOTO COI03a M KOTOPHIE TOJKHEI OBITh IIPE/IBAa PUTEIHHO YCTaHOBICHEI, I MOPSIOK UX
NpeIBapUTEIBHON YCTAaHOBKH, BKIIOYas TpeOoBaHMA K (QYHKIMOHHMpOBaHHIO, ompenenstorcs [IpaBurenscTBoM Poccuiickoit
Denepanym.

IIpenBapuTenbHO yCTaHOBICHHBIE IIPOTPAMMEI IUISL 3JIEKTPOHHBIX BEIYUCIUTENBHBIX MaIllHH, HCIOIb3yeMbIe ITIOTpeOnTEeIeM Ha
OTHENBHBIX BHAAX TEXHWYECKH CIOXHBIX TOBApOB IS JOCTyma K wHHPOpMAIMM Ha caiTax B HHPOPMAIIMOHHO -
TEeIeKOMMYHHUKaIIMOHHOW ceTn "MIHTepHeT", MO KHBI 00ecreuynBaTh BO3MOKHOCTD HCIIOIb30BaHUS 0€3 HOMOTHUTENBHBIX HACTPOEK
(Mo yMOJIYaHHIO) TOUCKOBOI CHCTEMBI, CTpaHOH IPOUCXOXAEHUS KOTOpOoH saBisercs Poccuiickass @Demepamus WiIH ApyTHE
rocyapcrBa - uyjaeHbl EBpa3uiickoro SKOHOMUYECKOTO CO0103a, B IOpsiiKe, ycTaHOBIeHHOM [IpaBuTensctBom Poccuiickoit denepauun.
TpeboBaHUs K yKa3aHHOW ITOMCKOBOI CHCTeMe U TMOPSIOK €e ONpeAeleHHs ycTaHaBiauBaioTcs [IpasutensctBoM Poccuiickoit
denepanui.

IIpenBapuTenbHO yCTaHOBICHHBIE IPOTPAMMEI IUIS 3IEKTPOHHBIX BEIYUCIUTENBHBIX MaIlUH, HCIIOIb3yeMble IOTPeOUTENIEM Ha
OTAEIBHBIX BHAAX TEXHHUECKHU CIIOXKHBIX TOBAPOB, JOJIKHBI B TOM YHCIIE BKIIOYATh IPOTPAMMY IS 3JEKTPOHHBIX BRIYHCIUTEIbHBIX
MalllMH, KOTOpas MpeJHa3HadeHa JJIs OUCKa, IPOCMOTpa U MPUOOPETEHUS MPOrpaMM A JIEeKTPOHHBIX BBIYUCIUTENBHBIX MallIHH,
OPUMEHAEMBIX MOTPEOUTENAMU C HCHOIB30BAHHEM TEXHHUUECKH CIOKHBIX TOBAapOB (fajnee - €IMHBIA MarasuH NPUIOXKEHUH), U
(yHKIHOHMPOBAaHUE KOTOPOM OCYLIECTBISETCS C YYETOM OCHOBHBIX HPUHIUIOB, YTBEPKAAEMBIX (enepalbHbIM OpraHoOM
UCIIOJIHUTEJIBHOW BIIACTH, OCYLIECTBISIONMM (yHKIMHU 110 BBIPaOOTKE M peasin3allii rocyapCTBEHHOM MOJUTUKH U HOPMATHBHO -
NPaBOBOMY pEryJMpPOBaHHIO B cdepe HHPOPMALMOHHBIX TexHosnoruid. PexepaibHbIH OpraH MCIOJIHUTEIBHON BIIACTH,
OCYIIECTBIISIONINI (DyHKIMH 1O BEIpaOOTKE M peain3a iy rocy1apCTBEHHOH NOTUTHKA 1 HOPMAaTHBHO -IIPaBOBOMY PETyJIMPOBAHHIO B
chepe MHGOPMALMOHHBIX TEXHOJOTHH, TAKKE YTBEP)KAACT I€PEUCHb IPOTPAMM IS 3JICKTPOHHBIX BBIYMCIHUTEIBHBIX MAaIlHH,
pa3MelaemMblxX B €IHHOM Mara3uHe IPHI0KEHHH B 005132 TEILHOM TTOPSIIKE.

5. Ecnu 3akoHaMu MM B YCTaHOBJICHHOM UM HOPSIIKE IPEAyCMOTPEHbI 003aTeIbHbIe TpeOOBaHUS K TOBapy (paboTe, yciyre),
npojaBen (MCIOIHHUTENb) 0083aH MEpefaTh MOTPEONUTENI0 TOBAap (BBINMOJIHHUTE PabOTy, OKa3aTh YCIYyTy), COOTBETCTBYIONIMI 3TUM
TpeOoBaHUSIM.

Cratbsa S. [IpaBa u 00513aHHOCTH M3IrOTOBHTEJISI (MCIOJHUTEIsS, IPOAABLA) B 00JIACTH YCTAHOBJIEHHUS CPOKA CJIYKObI,
CPOKAa roJHOCTH TOBapa (padoThl), a TAK:Ke TAPAHTHIHOIO CPOKa Ha ToBap (padoTy)

1. Ha Tomap (pabory), mpemHa3Ha4YeHHBIH i UINTEIBHOTO WCIIONB30BAHHSA, H3TOTOBUTENH (MCIOJIHUTENH) BIIpaBe
YCTaHaBIMBATH CPOK CIIYXKOBI - IEPHOJI, B TECYCHNE KOTOPOTO M3TOTOBHUTENH (MCIIOITHHUTENB) 003yeTcsl 00ecneunBaTh MOTPEOUTEIIO
BO3MOXKHOCTh HCIIOJIB30BaHHUA TOBapa (pabOTHI) MO HA3HAYEHWIO W HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKH HA
OCHOBAHUU NIyHKTa 6 cTaThy 19 u nmyHkTa 6 cTaThy 29 HacTOSAIEro 3aKOHa.

2. MzrotoBuTens (MCHOMHUTENH) 00s3aH yCTAHABINBATE CPOK CIYXOBI ToBapa (paboThl) IIHTETHHOTO MOJIB30BAHUS, B TOM
9HCIIe KOMITICKTYIONUX H3eNHi (IeTalell, y3lI0B, aTperaToB), KOTOPHIE [T0 UCTEUYSHHUH OIIPEIEIICHHOTO IIEpH0/ia MOTYT IPECTaBIATh
OTIaCHOCTB JJIS XKHU3HU, 3M0POBbS IOTPEOUTEN S, IPUINHATE BPEJ €T0 UMYIIECTBY MU OKpYy KalomIeh cpese.

3. Cpox ciyx0bl ToBapa (pabGOTBI) MOXKET HCUHCIATHCSA CSIMHUIAMH BPEMEHH, a Takke HHBIMH EJUHHIAMH H3MEpeHHS
(xumoMeTpamMu, MeTpaMHM M MIPOYMMH EAMHUIAMH H3MEPEHUS HCXOAsf W3 (YyHKIMOHATHHOTO Ha3HAUEHHs ToBapa (pe3ynbraTa
paboThl)).

4. Ha mpoayKThl IUTaHUSA, TaPPIOMEPHO -KOCMETUIECKHE TOBAPBI, MEINKa MEHTHI, TOBaPhI OBITOBOM XMMHHU U HHBIE TOT00HEBIE
ToBaphl (pa®OThl) H3TOTOBUTENH (MCIIOJHUTENB) 0053aH YCTAHABIUBATH CPOK FOJHOCTH - MEPUO, MO UCTEYEHHUH KOTOPOTO TOBAap
(paboTa) cuuTaeTCs HEMPUTOAHBIM JJIsI UICIIOJIB30BaHUS 10 Ha3HAYEHHIO.

5. Ilponaxa ToBapa (BbINOJIHEHHE PaOOTHI) MO UCTEYEHUH YCTAHOBIECHHOTO CPOKa TOJIHOCTH, a TakKe ToBapa (BBIMOJIHEHHUE
paboThl), HA KOTOPBIH HOTKEH OBITH YCTAHOBJIEH CPOK FOJHOCTH, HO OH HE yCTaHOBIIEH, 3aMpeIaeTcs.

6. M3rotoBuTens (UCIONHUTEND) BIpaBe yCTaHABIUBAThL HA ToBap (paboTy) rapaHTUHHBIN CPOK - IEPUOJ, B TEUEHHUE KOTOPOTO
B clyuae oOHapyskeHHs B ToBape (paboTe) HeJOCTaTKa U3rOTOBUTEND (MCIIOJIHUTEND), TPOJiaBell, yIOJTHOMOYEHHA 1 Opra HU3alys UiIu
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YIHOJTHOMOYEHHBIH WHJIMBHUAYAJIBHBIH TIpeNNPUHUMATENb, HMMIOpPTEp O0O0sA3aHBl YIOBIECTBOPUTH TpPeOOBaHHUA IOTPEOHTENS,
yCTaHOBIIECHHbIE CTaThsMU 18 1 29 HacTosImero 3akoHa.

M3rotoBuTens BIpaBe NPUHATH 00SA3aTEIBCTBO B OTHONIGHHH HEIOCTATKOB TOBapa, OOHAPYXEHHBIX II0 HCTCUYCHUH
YCTaHOBJIGHHOTO UM IrapaHTHHHOTO CPOKa (JIOTIOJIHUTEIBHOE 00532 TEIBCTBO).

ComepxaHHE OTOJTHHUTEIBHOTO 0053aTEIBCTBA HW3TOTOBUTENS, CPOK MEHCTBHA TaKoOro O00sA3aTENbCTBA W MOPSTOK
OCYIICCTBICHHS MOTPEOUTEIEM IIPaB IT0 TAKOMY 00532 TEIBCTBY OTPEIEIISIOTCS H3TOTOBUTEIIEM.

7. IIpogasen BIpaBe yCTaHOBHUTH HA TOBAP FapaHTHUHHBIA CPOK, €CIIM OH HE yCTaHOBIIECH H3TOTOBUTEIIEM.

IIpomaBerr BupaBe MPHUHATH 00432 TEIBCTBO B OTHOIICHUH HETOCTATKOB TOBapa, 00Ha Py KEHHBIX M0 MCTEICHUHN I'a pa HTHHHOTO
CpOKa, YCTaHOBJICHHOTO M3TOTOBHUTEIEM (JIOMTOJHUTEILHOE 00532 TEIHCTBO).

ConepxaHue HOMOJHUTEIBHOTO 005S3aTEIBCTBA NMPOABIA, CPOK AEHCTBHSA TAKOTO 00532 TEIBCTBA M HOPSAAOK OCYIIECTBICHI
HOTpeOUTEIEeM PaB MO TAKOMY 00532 TEIBCTBY ONPEACIISIOTCS JOTOBOPOM MEXIY HOTPEOUTENEM U IIPOIaBIIOM.

8. MsroToBurens (IpoAaBel]) HECET OTBETCTBEHHOCTH 32 HEJOCTATKU TOBapa, OOHapy>KEHHbIE B TEUCHHE CPOKA AECHCTBHA
JIOTIOTHUTEIBHOTO 00s3aTEIBCTBA, B COOTBETCTBUH C a03a1ieM BTOPBIM ITyHKTa 6 cTaThu 18 HacTosmero 3aKoHa, a mocie OKOHYa HAS
CpOKa JeHCTBHS JOTOTHUTEIHHOTO 00532 TEIBCTBA - B COOTBETCTBHH C IIYHKTOM 5 cTaThu 19 HacTosmero 3aKkoHa.

CraTtbs1 6. O0513aHHOCTb H3rOTOBUTEJIS 00eCeYHTh BO3MOKHOCTh PEMOHTA H TEXHHYECKOI0 00C/Iy:KHBAHHS TOBapa

WsroroButens 00s3aH 00ecnednTs BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TEUEGHHE €r0 Cpoka CIykKObl s 3Toi memun
M3TOTOBUTENH 00ECIIEYHBAET PEMOHT U TEXHHYECKOE 00CIy)KUBaHHE TOBapa, a TAKXKE BBIMYCK M IIOCTaBKY B TOPTOBBIC U PEMOHTHBIC
OpraHM3alMKM B HEOOXOAMMBIX IS PEMOHTA M TEXHUYECKOTO O0CIYKUBaHHUI 00bEME U aCCOPTUMEHTE 3allaCHBIX 4acCTel B TeUeHHE
CpOKa IPOM3BOJICTBA TOBapa U IOCJIE CHATHS €T0 C MPOU3BOACTBA B TEUEHHE CPOKA CIIYKOBI TOBapa,a pH OTCYTCTBUU TAKOTO CPOKA B
TEYEHHE JICCSTH JET CO THs Iepelauu ToBapa MoTpeOuTemio.

Cratbs 7. [IpaBo noTpeduTessi Ha 6€30MaACHOCTH TOBapa (padoThl, YCJIYIH)

1. [oTpebuTens uMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) npu 0OBIYHBIX YCIOBHIX €r0 UCIOIb30BaHUS, XpPaHEHHUS,
TPaHCIIOPTUPOBKH M YTHIM3ALMU ObLT Oe30MaceH JUIsl )KH3HH, 30POBbSl HOTPEOHUTEIN S, OKPYIXKAIOMIEH cpesibl, a TaKXKe HE IPHUUUHSII
Bpel uMymiecTBy norpedutens. TpeGoBaHus, KOTOPBIE JOJKHBI 00eceYnBaTh 0€3011aCHOCTE ToBapa (paboThl, yCIyTH) ISl )KU3HU U
37I0POBBS TIOTPEOUTENIS, OKPYKAIOIIEH CPEbl, a TaKXKe NPEAOTBPAICHHE MPUYMHEHUS Bpela MMYIIECTBY MOTPEOUTEIS, SBISIOTCS
00532 TeTbHBIMY M YCTaHaBIMBAIOTCS 32 KOHOM WX B YCTaHOBJICHHOM UM IOPSIZIKE.

2. VsrotoBuTens (MCIOJHATENB) 00sM3aH oOecrednBaTh 0€30MMaCHOCTh TOBapa (paboOTHI) B TCUCHHE YCTAHOBICHHOTO CPOKa
CITY>KOBI MITH CpOKa TOXHOCTH TOBapa (paboTsl).

Ecnu B cooTBeTcTBUM ¢ ITyHKTOM | CcTaThM 5 HacTosAmero 3akoHa W3rOTOBUTENb (MCIOJTHHUTENH) HE YCTAHOBHII HAa TOBAp
(paboTy) cpok ciryk0bl, OH 00s3aH oOecneunTh 0e30MacHOCTh ToBapa (paboThl) B TEUSHHE NECATH JIET CO JHS Mepeaadn ToBapa
(paboTHI) MOTPEOUTENTIO.

Bpen, npuIMHEHHBIH XW3HU, 30POBBI0 MM MMYIIECTBY HOTPEOWTENs BCIeACTBHE HeobecredeHns 0e30IacCHOCTH TOBapa
(pa®oTHI), MOIIEKUT BO3MEIIICHHIO B COOTBETCTBUH CO cTaThel 14 HacTosero 3akoHa.

3. Ecam s Ge30macHOCTH HMCHONB30BaHUS ToBapa (paboOTHI, yCIyTH), €ro XpaHEHUs, TPAHCIOPTHPOBKH W YTHIIH3AIUH
HE00X0UMO COOI0aTh CIeNMabHBIe MpaBWiIa (Jajiee - MpaBuia), HU3TOTOBUTENH (MCTIOJNHATENH) 00s3aH YKa3aTh OTH MpaBUiia B
COTIPOBOIUTENBHON AOKyMEHTaIMU Ha ToBap (paboTy, yCiIyry), Ha 3THKETKE, MAPKHPOBKOW WJIM MHBIM CIHOCOOOM, a TpOAaBel]
(ucnonHUTENH) 00sI3aH JOBECTH 3TH NIPaBUIA A0 CBEICHHUS IOTPEOUTENS.

4. Ecnu Ha ToBapsI (paboTHI, yCIyTH) 3aKOHOM WJIH B yCTAHOBICHHOM MM HMOPSAIKE yCTaHOBICHBI 00s13aTeIbHBIC TpeOOBaHNS,
obecneunBaromue UX 6€301acHOCTS IS AKHU3HH, 3[0POBbs MOTPEOUTEN S, OKPY KaIOIIeH Cpebl M IPEeA0TBPAllIeHHe IPUIUHEHUS Bpeaa
UMYIIECTBY MHOTpeOHUTeNs,, COOTBETCTBHE TOBapoB (paboT, yciyr) yKa3aHHBIM TpeOOBaHMUAM MOAIEKUT O00A3aTEIBHOMY
HOJTBEPKACHHIO B HOPSJIKE, IPEAYCMOTPEHHOM 3aKOHOM M HHBIMH TIpa BOBBIMHU aKTaMHU.

He nomyckaercsi mponaka ToBapa (BBIIIOJHEHHE PabOTHI, OKazaHUE YCIyTW), B TOM YHCIE UMIOPTHOTO ToBapa (paboThl,
yciyru), 0e3 uHpopmaimu 00 00s13aTEITbHOM IOATBEPKIACHUH €T0 COOTBETCTBUs TPEOOBaHUSIM, YKa3aHHBIM B IIYHKTE | HacTOsIIeiH
CTaThH.

4.1. He nomyckaercst npojiaxka ToBapa, B TOM YHCJIE UMIIOPTHOTO TOBapa, COJAEPIKaIIero MHPOpMaLHIO, 32 pacIpOCTPaHEHUE
KOTOPOI IpeyCMOTPEHA a AIMUHUCTPATUBHA S MM YTOJIOBHA S OTBETCTBEHHOCTb.

5. Ecnm ycraHOBIEHO, 4TO NHpH COONIONEHHM NOTpEeOUTENEM YCTaHOBJIGHHBIX INpPaBHJI MHCIIOJNB30BAHHSA, XPaHEHHS WIH
TPaHCIIOPTUPOBKH TOBapa (pa®oThl) OH NMPUYUHACT WIM MOKET NPUYMHHUTH BpEX JKU3HHU, 340POBBIO0 M MMYILNECTBY IOTpEOUTEN,
OKpY’Kalollel cpene, M3TOTOBUTENb (HCIIOJIHWUTENb, NpoJaBel]) 00s3aH HE3aMEUIMTENBHO MPHOCTAHOBHTH €ro HPOHM3BOJICTBO
(peanm3anmio) 10 yCTpaHEHUs IPUYHH Bpela, a B HEOOXOJUMBIX CIydasiX MPHHATH MEPHI 110 U3BATUIO €r0 U3 000pOTa M OT3BIBY OT
noTpeodurens (moTpeduTeneii).

Eciiv mpu4uHbBI Bpeaa yCTPaHUTH HEBO3MOKHO, H3TOTOBUTENH (MCIIOTHUTENB) 00sI3aH CHATh TaKOW ToBap (paboTy, yciyry) ¢
mpou3BoJcTBa. IIpW HEBBIMIOJHEHWH HM3TOTOBHUTENEM (MCHOJHHUTEIEM) 3TOH 00S3aHHOCTH YIIOJTHOMOYCHHBIH (erepalbHBINH OpraH
WCTIOTHUTENBHON BIACTH INMPUHUMAeT Mephl MO OT3BIBY Takoro ToBapa (paOoThl, YCIyrH) ¢ BHYTPCHHETO PBIHKA W (MJIH) OT
MOTpeOUTENS WK TOTpeOuTENel B MopsAIKe, yCTaHOBICHHOM 3aKOHOIaTeNbCcTBOM Poccuiickoit denepannu.

YObBITKH, MPUINHEHHBIE IOTPEOUTENIO B CBA3U C OT3BIBOM TOBapa (paboThl, YCIYTH), IOIJIEKAT BO3MEIIECHUIO N3TOTOBUTEIIEM
(ucroTHUTENIEM) B TIOJIHOM 00BEMeE.

6. YTpaTun cuny. - ®enepanpublii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. IIpaBo norpeduTenss Ha uHGopManu 00 U3roropuTelie (HCIOJIHHUTEE, IPoJaBLe) U 0 ToBapax (padorax,
yeayrax)

1. Tlorpeburens BmpaBe NOTPeOOBATH NPEAOCTABICHUS HEOOXOAUMOII M JOCTOBEpHON HHpOpMAmMU 00 U3rOTOBUTEINE
(ucnonHUTENE, MPOAABIIE), PESKUME €ro pabOTH U peasin3yeMbIX UM ToBapax (paboTax, yciyrax).

2. VkazaHHas B IyHKTe | HacTosmed craThbu HMH(GOpManus B HANIAJHOW M JOCTYNHOH (opMe NOBOIUTCA IO CBEACHUS
noTpeduTenaei Mpu 3aKIIOYEHUH JOTOBOPOB KYIUIH-MPOJAXKH M JOTOBOPOB O BBHIMOJHEHHH paboT (0Ka3aHHMM YCIYyT) cocobamu,
OPUHATBIME B OTHENBHBIX cepax oOcmyXuBaHUS MHOTpeOUTEeNeH, HA PYCCKOM fA3bIKE, a JOTOIHHUTENBHO, MO YCMOTPEHHIO
M3rOTOBUTENS (MCHOJHUTENS, NMPOJABLA), Ha TOCYJapCTBEHHBIX s3blkaX cyObekroB Poccuiickoit ®eiepaunyu U poaHBIX S3bIKAX
HaponoB Poccuiickoit ®enepanum.

3. YIIoJHOMOYEHHA 1 OpraHU3alMs WK yIIOJHOMOYCHHBIH HHAVBUAYaJIBbHBIA TPeNPUHUMATEINb 10 TPeOOBaHUIO NOTPEOUTEINS
00s3aHBl TPEJOCTABUTH IOJATBEPXKICHUE CBOUX MNOJTHOMOYMH, BBITEKAIOUMX M3 3aKIIOYEHHOTO MMH JIOTOBOpA C H3TOTOBUTEIEM
(npoiaBuoM).

Cratbs 9. UHdopmanus 06 n3roroBurese (MCIMOJHUTEE, TPOABILE, BJIAadeJbIle aTPEraTopa)
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1. UsroroBurenb (MCHOJIHUTENb, NPOJABEl]) OOsM3aH MOBECTH A0 CBEJIEHHMsA HOTpeOuTens QupMeHHOe HaUMEHOBAaHHE
(HamMeHOBaHME) CBOCH OpraHM3alMH, MECTO €€ HaXOXACHHUA (aapec) W pexxum ee paboTsl. [Ipogasen (MCIIOTHUTENH) pa3MellaceT
yKa3aHHYI0 HHPOPMaLIUIO Ha BEIBECKE.

WsrotoButens (MCIONHUTENb, MPOJAaBeN) - WHAWBHAYAJIBHBIA NpEANPUHUMATETs - TOJDKEH IPETOCTABHTH HOTPEOUTEINIO
HH(GOPMAIIHIO O TOCYIapCTBEHHOM PEeTHCTpalii M HAaNMEHOBa HUH 32 PETHCTPHUPOBABIIIETO €r0 OpTaHa.

WsroroBurens (mponasen) o0s3aH AOBECTH IO CBEACHHS IMOTpeOHTENs GUpPMEHHOE HaMMEHOBaHME (HaMMEHOBaHHE), MECTO
HaXO0KJICHHS (aIpec) U peXUM pabOoTHl YIIOJIHOMOYESHHOM OpTa HI3a UK WIIH YIIOJTHOMOYEHHOTO HHINBH Y 2 IEHOTO TP eIP HHIMA TEIS.

1.1. YmomHOMOdYEHHasT OpTaHU3ALUSA WIM YIOTHOMOYEHHBIH WHIMWBHIyalbHBIH NPEANPHHUMATENb B Cllydae oOpaleHHs
noTpeduTenss 00s3aHBI JOBECTH N0 €ro cBeleHHss mHopMamuio o cebe m m3rotoButene (mpoxaasie) (GupMeHHOE HaMMEHOBAaHUE
(HamMeHOBaHME), MECTO HAaXOXICHHUS (anpec), pekuM pabOTHI, TOCYIapCTBEHHBIN PETHCTPAIOHHBII HOMEp 3alHCH O CO3JaHUU
IOPUANYIECKOTO JIMIA, (aMHINI0, HMsS, OTYECTBO (€CIH HMeeTcs), TOCYJapCTBEHHBIM pErHCTPAIMOHHBIII HOMEp 3alHCH O
TOCY/IapCTBEHHOH pETHCTpanuu (U3MUECKOro JHma B KAa4eCTBE WHAWBHAYAJBHOTO TPEANPHHUMATENS). YTIOJHOMOYCHHAS
OpraHU3a U WIHN YIIOTHOMOYCHHBIH HHINBHUY A THBIH MpeJIpUHIMA T BIIPaBe JOBECTH 0 CBEACHU MOTpeduTenel HH(pOopMa IIUI0
0 cebe MoCpencTBOM €€ pa3MelIeHUsI Ha CBOeM caiiTe B MH(pOpMaIMOHHO -TEeIeKOMMYHUKa IMOHHOH ceTu "MHTepHeT", nHpopMa o
00 wm3roroBuTene (MpoJaBIe) MOCPEACTBOM pa3MENICHHS Ha CBOEM caiiTe B HMHGOPMAIMOHHO -TeIeKOMMYHHUKAaIHOHHOW CeTH
"MHTepHeT" CCHUIKM Ha CTpaHUIy caiTa M3rOTOBUTENs (MpoJaBla) B MH(GOpPMaUOHHO -TeIEKOMMYHHUKAIIMOHHO ceTu "UHTepHeT",
cojepkalnyto HHPpopMaLuio 00 U3roToBUTENE (IPOIaBLE).

1.2. Bnagenen arperatopa oOs3aH JOBECTH A0 CBelIeHHUs moTpebureneil mHpopmauuio o cebe u nmpoaaBue (MCTIOTHUTEINE)
(bupmeHHOE HaMMeHOBaHME (HAMMEHOBAaHME), MECTO HAXOXXACHUS (aApec), PeKUM pabOThl, TOCYJapCTBEHHbIH PETHCTPAIMOHHBIH
HOMEp 3allUCH O CO3AaHHU IOPUAMYECKOTrO JIHLA, (aMUINIO, UMs, OTUYECTBO (ECIIM MMEETCs), TOCYapPCTBEHHBIH PETHCTPAIMOHHBIH
HOMEP 3aMHKCH O TOCYJapCTBEHHON perucTpaluy (pU3NUECKOTO JIMIA B KaUeCTBE HHIUBHIYaIbHOTO MPEANPUHUMATEN), a TakKe 00
MMEIOIMXCSl M3MEHEHUSX B yKa3aHHON uHpopMaluu. Bnanenen arperatopa J0BOJUT IO CBEACHUs MOTpeOUTENEH HMHPOPMALIHIO O
cebe ¥ mpojaBue (MCIOJHHUTENE) MOCPEACTBOM €€ pa3MELICHHs Ha CBOMX caiiTe W (WIM) CTpaHMIE calrta B MHPOPMAaLIHOHHO -
TeJIeKOMMyHHKaMoHHO# cetn "HutepHer". MHpopManuio o mpojaBue (MCIOIHHUTENE) BIajielel] arperaTopa BIPaBe JTOBECTH 10
CBEJICHMSI MNOTpeOUTENeld IOCPEeACTBOM pa3MelIeHHs Ha CBOMX calite u (WiIM) cTpaHuie caliTa B HHOOPMAIMOHHO -
TEJICKOMMYHHKaITHOHHON ceT "MHTepHeT" CCHUIKM Ha CaWT mpojaBna (MCHOJIHUTENA) B HH(POPMAIHOHHO -TeJIEKOMMYHHUKa [INOHHOH
ceru "UnTepHer".

1.3. IIponaser (MCIIOTHUTENB) 005132 H TPEI0CTAaBUTH BIIa ICIBIYy aTrperaTopa u pa3MeCTUTh Ha CBOEM caiiTe B UHPOPMaIMOHHO -
TeJIeKOMMYHHKAaIIMOHHON cetn "MHTepHeT" (IpM €ro HaJIMYWH) IOCTOBEpHyI0 MH(popMamuio o cebe, ykazaHHYI0 B IyHKTe 1.2
HacTosmel cTaTeu. B ciydae, ecimn MMEIOTCS M3MEHEHHS B TaKOW MH(OPMAIMH, IPOaaBell (HCIIOIHUTENh) 0053aH B TCICHNE OTHOTO
pabodero IHSA C MOMEHTAa BHECEHHS B HE€ M3MECHEHHH COOONIUTH BiaIeNbIly arperatopa 00 3THX M3MEHEHUSAX M Pa3MECTHUTh UX Ha
cBOEM caiiTe B MH(DOPMaIMOHHO-TEICKOMMYHHKAaITMOHHON cetn "MHTepHeT" (mpu ero Hanwumu). Brmajemer arperatopa oOs3aH
BHECTH 3T M3MEHEHHUS B HHPOPMAIIMIO O MPOJaBIle (UCIIOJHUTEINIE) B TCUSHHE OJJHOTO pabouero HHSA, €CIIM pa3MelleHHe YKa3aHHOM
nHQOpPMaIMK OCYWIECTBISAETCS Ha caifTe Bmajensma arperatopa ® (WIM) €ro CTpaHHWIE caldTta B HWH(GOPMaIMOHHO -
TeJIeKOMMyHUKallMOHHOM ceT "HHTepHer".

2. Ecnu Bup neATenbHOCTH, OCYIIECTBISIEMBIN H3TOTOBUTENEM (HCIOJIHUTENEM, IPOJaBLOM), MOJICKUT JIUIECH3UPOBAHUIO H
(WTH) MCTIOJIHUTENb UMEET TOCYyIapPCTBEHHYI0 aKKpPEeIUTAlHuIo, 10 CBEACHUS MOTPeOUTENs JOJKHA OBITh HOBEJACHA MHPOPMAIHA O
BUJIE JIE€ATCIBHOCTH M3TOTOBUTEINS (MCIIOIHUTEINS, IPOJaBLa), HOMepe IUICH3UH U (WIK) HOMepe CBUAECTEIbCTBA O TOCYJapCTBEHHOM
aKKpeIUTAINH, CPOKaX NEHCTBHA yKa3aHHBIX JIHLEH3MM U (WIH) CBUAETEIhCTBA, a Takke HMH(popMaIus o0 opraHe, BbIAABIIEM
yKa3aHHbIE JINLEH3UIO U (1) CBUAETEIBCTBO.

3. Nudopmanus, npeaycMOTpeHHAS MMyHKTaMu 1 1 2 HAaCTOSIIECH CTAThH, AOJKHA OBITH JOBEICHA A0 CBEICHHS OTpeOuTenen
Takke MPU OCYLIECTBIEHUH TOPTOBIHU, OBITOBOTO M HMHBIX BHJOB OOCIYXHBaHHMA MOTpeOUTENEH BO BPEMEHHBIX NMOMEHICHUX, Ha
spMapKax, C IOTKOB U B APYTUX CIIy4asiX,eClId TOProBis, ObITOBOE U HHBIE BUABI 00CITy KUBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS BHE
MOCTOSHHOTO MECTa HaXO0XAEHUs NpoaaBLa (MCIOTHUTEN).

Cratbs 10. Hudopmanus o ToBapax (padorax, ycjayrax)

1. MsrotoBurenb (MCIOJHUTENb, TNpOJaBel]) O005M3aH CBOCBPEMEHHO NPEAOCTABIATE HOTPEOUTENI0O HEOOXOIUMYI0 U
JocTroBepHylo nHpopMmaimio o ToBapax (paborax, ycmyrax), o0ecnedyHMBaioUIyl0 BO3MOXXHOCTb MX IpaBWiIbHOTO BbIOOpa. Ilo
OTIENBHBIM BHIAM TOBapoB (paboT, ycIyr) mepedeHb W CIOCOOBI JOBEICHMS MHPOPMALMH [0 IOTPEOHTEINs yCTaHABIUBAIOTCS
[IpaButrenscTBOM Poccuiickoit @enepannu.

2. Madopmanus o ToBapax (padoTax, yciyrax) B 0053aT€IbHOM MOPSAKE JOJKHA COIEPKATh:

HAaUMEHOBAaHHME TEXHUUYECKOIO perjlaMeHTa WIM HHOE YCTaHOBJICHHOE 3aKOHOJATeNbCcTBOM Poccuiickoil ®enepamuu o
TEXHHYCSCKOM PETyJINPOBaHUH U CBHICTEIBCTBYONIEEe 00 00513 TEIEHOM ITOATBEPIKICHIN COOTBETCTBHS TOBapa 0003HaYEHHE;

CBe/leHUs 00 OCHOBHBIX ITOTPEOUTEIBCKUX CBOMCTBAX TOBAapOB (paboT, ycIyT), B OTHOIICHUH IPOAYKTOB IUTAaHAUS CBEICHHS O
coctaBe (B TOM YHCIC HAaWMECHOBaHHE HCIOIB30BAHHBIX B IIPOIECCE H3TOTOBICHHS INPOAYKTOB MHTAHHWS NHIIEBEIX T00aBOK,
OMOJOTHYECKH aKTHBHBIX H00ABOK, HHGOPMAIM O HAJTHYWUU B MPOTYKTaX MUTAHHUS KOMIIOHEHTOB, OJYYEHHBIX C IPUMEHCHHEM
TeHHO-WH)XEHEPHO-MOTU(HIIIPOBAHHBIX OPTaHU3MOB, B CIIydae, €CIM COACpXKaHHE YKa3aHHBIX OPTaHM3MOB B TAKOM KOMIIOHEHTE
cOCTaBIseT Ooyee AEBATH ACCATHIX NMPOIEHTA ), MUIIEBON IEHHOCTH, HA3HAYCHNH, 00 yCIOBHIX NMPUMEHEHUS U XpaHEHHS IIPOAYKTOB
OUTAaHUS, O CI0CO0aX H3TOTOBICHMS TOTOBBIX ONIof, Bece (0OBeMe), maTe M MecTe HM3TOTOBICHHS M YNMAaKOBKH (pacdacoBKH)
IPOAYKTOB NHTaHHA, a TAKXKE CBEICHUS O NMPOTHBONMOKA3AHUAX IUISI MX NPUMEHEHMS IPU OTACNBHBIX 3aboneBaHmsIX. IlepeueHn
TOBapoB (paboT, yciayr), HHOPMAIML O KOTOPBIX JOJIKHA COAEPKATh MPOTHBOMOKA3ZAHMSA IS UX INPUMEHEHHS MPH OTHEIBHBIX
3a0osieBaHUAX, yTBepkaaercs [IpaBurenscTBoM Poccuiickoit @enepamm;

LIleHy B pyOIsax M ycioBus mpuoOpeTeHHus ToBapoB (paboT, yciyr), B TOM YHCIe IIPH OIIaTe TOBapoB (paboT, ycayr) uepes
OmpeJieIeHHOe BpeMsl Mocle MX Mepenadd (BBIIONHEHMs, OKa3aHHUs) MOTpeOHUTeNto, MOIHYI CyMMY, MOJAJEXKAIIyl0 BBIMIATE
noTpedurenem, u rpauk NOTamIeHUst ’TOH CyMMBI;

rapaHTUMHBIN CPOK, €CJIM OH yCTaHOBJIEH;

npaBuiia ¥ ycinoBus 3(pPeKTUBHOTO U 6€301MaCcHOT0 UCTIOIb30BaHU TOBApoB (paboT, ycuyr);

uHpopMaIMI0O 00 SHepreTuuecko 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOUIEHHH KOTOPBIX TpeOOoBaHHE O HAJIWMYUU TaKoH
uHGOpPMAlMU ONpPEAENeHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00 3HeprocOepekeHHH M O MOBBIIIEHUH JHEPreTHYecKoil
3(hEeKTHUBHOCTH;

CPOK CIIyXObl MIM CPOK TOJHOCTH TOBapoB (paboT), yCTAHOBIEHHBI B COOTBETCTBHUM C HACTOSIIUM 3aKOHOM, a TaKxkKe
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CBEJICHUS O HEOOXOAMMBIX JCHCTBHSAX IIOTPEOMTENS 10 MCTCUYCHMH YKA3aHHBIX CPOKOB M BO3MOJKHBIX IOCIEJICTBHAX IPH
HEBBINOJIHEHUH TaKUX JI€HCTBHUH, eciiu ToBaphl (pabOThI) MO NCTEUECHUH yKa3aHHBIX CPOKOB IPEACTABISIOT ONAaCHOCTH IS XKU3HH,
3J0POBBS M UMYIIIECTBA OTPEOUTEIS MIIM CTaHOBSATCS HETIPUTOTHBIMH IS HCIIOJIB30Ba HUSA IO Ha3HA YCHUIO;

axpec (MecTo HaxoXAeHHs), (UPMEHHOe HaMMEHOBaHHME (HAMMECHOBAHME) W3TOTOBUTENS (MCHONHUTENS, HPOJAABIA),
YIOJITHOMOYEHHOW OpTaHU3aIMH WIH YIIOJTHOMOYEHHOTO HHINBHUIYaJIbHOTO TP eATPUHIMA TEJIs, IMIOPTEPa;

nHpopMAIIHIO 00 005M3aTETFHOM IOATBEPXKICHHH COOTBETCTBHS TOBapoB (paboT, yCiyr), yKa3aHHBIX B IyHKTe 4 cTaThH 7
HaCTOSIIEero 3aKoHa;

HHPOPMAIIHMIO O IPAaBIIIaX MPOJIakd TOBAPOB (BBIIIOTHEHNS paboT, OKa3aHUSA YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JIHI0, KOTOPOe OYNEeT BBIMOJHATH paboTy (0OKa3plBaTh YCIYyTY), M HHQOpPMAIUIO O HEM, €CIIH ITO
MMeeT 3HaUeHHe, NCXO/I U3 Xapakrepa paboTsl (YCIyTH);

yKa3aHHE Ha HCIOJNb30BaHWE (OHOTPAMM TIIpH OKa3aHWUM PA3BIEKATENBHBIX YCIyT WCIOJHATEISIMH My3BIKaJIbHBIX
IIPOU3BENCHUN.

Ecnn mpumoGperaemslii morpebureneM ToBap OBUI B YHOTPEOJIGHHH WIM B HEM YCTPAaHSICS HETOCTAaTOK (HEIOCTaTKM),
HOTPEOUTENIO TOJKHA OBITH IpeOoCTaBICHA HHPOPMAIIHSI 00 3TOM.

3. Mndopmanus, npelyCMOTPEHHAS! MMYHKTOM 2 HAaCTOALICH CTaTbU, JOBOJUTCS IO CBEACHMS MOTpeOHUTENnel B TEXHUYECKOH
JOKYMEHTAI[NH, IpuiIaraeMoil k ToBapaM (paboTaM, yciIyram), Ha HTHKETKaX, MApKHPOBKON MIIM MHBIM CIIOCOOOM, IPUHATHIM AJIS
OTAENBHBIX BUAOB TOBapoB (paboT, ycuyr). Mudopmaiust 06 0053aTENLHOM MOATBEPKAESHUN COOTBETCTBHSI TOBAPOB MPEACTABISETCS
B MOPSAKE M coco0aMu, KOTOpPbIE yCTaHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepali 0 TEXHHYECKOM PETYJIUPOBaHUU, U
BKJIIOYAET B ce0s CBEJICHHSI O HOMEPE JOKyMEHTa, MOATBEPK A FOLIEr0 TAKOe COOTBETCTBHE, O CPOKE €ro JeHCTBHS U 00 OpraHU3a 1Y,
€ro BbIJla BIIEH.

Cratbs 11. Pexxum padoTsl npoaaBua (MCHOJHUTEIS)

1. Pexxum paGOTHI rocyapCTBEHHBIX, MyHHLHITIAIbHbIX OPraHU3alUi TOPTOBIH, OBITOBOIO W MHBIX BHJIOB 0OCIY>KHBaHHUS
notpebuTeNnell ycTaHaBIMBaETCS 110 PEIICHUIO COOTBETCTBEHHO OPraHOB UCIIOJTHUTENBHOI B1acTH cyObekToB Poccuiickoit denepanuu
Y OpraHOB MECTHOTO CaMOYTIpaBICHUSL.

2. Pexum pabGoTbl oOpraHW3aIMii, OCYIIECTBISIONIMX MAEATEIBHOCTh B c(epax TOProBOro, OBITOBOTO M WHBIX BHJIOB
oOciyxuBaHUS NOTpeOUTENeH M HEe yKa3aHHBIX B IyHKTE | HACTOSIICH CTaThH, a TaKkKe WHIUBUAYAJBHBIX NMpPEINPUHUMATENCH
yCTaHaBIIMBACTCS MU CAMOCTOSTEIBHO.

3. Pexum paOoTsl mponaBma (MCIIOJHUTENS) IOBOJIWTCS IO CBEACHUS IOTpeOWTEeNed W JOJKEH COOTBETCTBOBATH
YCTaHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3rOTOBMTEJSI (MCHOJIHUTE/S, MPOAaBLa, BJaje/blia arperaTopa) 3a HeHa/JexKallyo
uHpopManuio o ToBape (padoTe, yciayre)

1. Ectit moTpebuTernio He MpeocTaBIeHa BOSMOKHOCTh He3a MeUTHTEIBHO IOTYYNTh TPH 3a KITIOUEHHUH T0TOBOpa HHPOPMAIIHIO
o ToBape (pabote, ycmyre), oH BmpaBe MOTpPeOOBaThH OT TpojaBia (MCIOJHHUTENS) BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX
HeO0OOCHOBaHHBIM YKIOHEHHEM OT 3aKITIOYCHHS JIOTOBOpa, a €CIHM JOTOBOP 3aKIIOUEH, B PAa3yMHBIH CPOK OTKAa3aThCSI OT €ro
HCTIOTHEHHUS U TOTpebOoBaTh BO3BpaTa yINIAYCHHOM 32 TOBap CyMMBI M BO3MEIICHHS IPYTHX YOBITKOB.

Ipu oTka3e OT UCTIIOTHEHHUS JOTOBOPA MOTPEONUTENb 0032 H BO3BPATUTH TOBAP (Pe3yIbTaT pabOTHI, yCIyTH, €CIIH 3TO BO3MOXKHO
[0 UX XapaKTepy) NpoaBIly (UCIIOJIHUTEIIO).

2. IlpomaBen (MCTIOTHUTEND), HE MPENOCTaBUBIIMN MOKYNATENIO MOJHONW U JOCTOBEpHOU mHpopMammu o ToBape (pabore,
yCIIyTe), HeCeT OTBETCTBEHHOCTD, IPEyCMOTPEHHYI0 ImyHKTaMu 1 - 4 ctaThu 18 mnu mynkroMm 1 craTeu 29 HacTosmiero 3akoHa, 3a
HEIOCTaTKH ToBapa (paboThl, yCIyIrH), BOZHHUKIIME IOCIE €ro Iepefadd MOTPEeOUTENI0 BCIEJACTBHE OTCYTCTBHSA y HEro TaKoil
nHpOpMALIHH.

2.1. Bnanenern arperatopa, npeaocTaBUBLUIMNA MOTPEOUTENIO HEJOCTOBEPHYO WM HETIOJHY10 HH(POpMaIUio 0 ToBape (yciyre)
WIM TpojaBle (UCIOJHUTENE), HAa OCHOBAHUU KOTOPOHM moTpebuTeneM ObLI 3aKIIOUEH JOTOBOP KYIUIM -POJAXXu (JOTOBOP
BO3ME3HOTO OKa3zaHHUs YCIYyT) ¢ MPOAAaBLOM (MCHOJHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE MOTPEOUTENIO
BCJIEZICTBHE MPEOCTABICHUS €My TaKoi nHopMauu.

Ecnu nHOE He MpeayCcMOTPEHO COIIaIICHHEM MEXAY BIaJeJIbIIEM arperaTopa 1 npo/jaBLoM (MCIIOJIHUTEIEM) HIIH HE BBITEKa €T
U3 CyIllecTBa OTHOIICHUH MEXIy HHMH, OTBETCTBEHHOCTb 33 HCIIOJHEHHE JJOTOBOPA, 3aKIIOUYEHHOTO MOTPEOUTENEM C HPOaBIOM
(McTioJIHUTENEM) Ha OCHOBAaHMM IPENOCTABIECHHOI BiIajenbleM arperatopa MHGOpManuu O ToBape (yciayre) WIM HpOAaBIE
(ucmioniHUTENE), @ TAKKE 33 COONIOJICHNE IIPaB MOTPEOUTENEH, HaPYIIEHHBIX B pe3yIbTaTe Mepeaavy MOTPEOUTEIN0 ToBapa (yCIyTH)
HEHaUIeKallero KauyecTBa M OOMEHa HENpOJOBOJIHCTBCHHOTO TOBapa HaJIEXKAIEro KadyecTBa Ha aHAJIOTHYHBIH TOBap, HECET
pojaBel (UCIIOTHUTEND).

Brnanener arperaTopa He HECET OTBETCTBEHHOCTH 332 YOBITKH, IPHYNHEHHBIC TOTPEOUTENIO BCICICTBIE IPEOCTAaBICHUS EMY
HEJIOCTOBEPHOW WIIM HEIOJIHOHM MH(pOpMAIiH 0 ToBape (YciyTe), B ciiydae, eClIH BilaAeliel] arperaTopa He H3MeHsIeT HH(POPMAIIHIO O
ToBape (yciyre), IpeocTaBICHHYIO TPO/IaBIOM (MCIIOJTHUTEIEM) U COIEePIKaIIyIOCs B IIPEAT0KESHIH O 3a KITIOYSHUN TOTOBOPa KYTIIH -
MIPOJIa’kH (JOTOBOPA BO3ME3THOTO OKa3aHHUS yCIIYT).

2.2. IoTpebuTens BIpaBe NPEABSIBHTH TpeOOBaHHWE K BIAJENbIly arperatopa O BO3BpAaTe CYMMBI IPOM3BEICHHOH WM
IpeIBapUTEIBHOI OIUIaThl ToBapa (yciuyru). Biagenen arperatopa Bo3BpamaeT CyMMy ITOIYYEHHOMN UM IIpeaBa pUTEITBHON OILTA THI
ToBapa (yCIyrm) B TEUYCHHE [ECATH KaJCHAAapHBIX ITHEH CO MJHA TNPEABABICHHSA MOTPEOHWTENIeM TAaKOTO TpeOOBaHUS NpHU
OTHOBPEMCHHOM HAJTHYNH CIEIYIOMUX yCIOBHUIH:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOuTeIeM BHECEHA MpeBapUTEIIbHAS OMIaTa Ha OaHKOBCKHI CUET BiIaJeibla
arperaTopa, He epeJaH IOTPeOUTEINIO B CPOK (YCIIyra HE OKa3aHa B CPOK);

NOTpeOuTeNs HANpaBWI IMPOJABIY (HCIIONHHUTENIO) YBEAOMIICHHE 00 OTKa3e OT HCIOJHEHHS AOrOBOpa KyIUIH -IIPOJA’KH
(moroBopa BO3ME3THOTO OKa3aHHA YCIyT) B CBS3H C HapyIIeHHEM INPOAABIOM (HCIOJHHTENEM) 00s3aTeNbCTBA NEpPeAaTh TOBAp
(0Ka3aTh ycIyry) B yCTaHOBIICHHBIH CPOK.

Hapsny ¢ TpeGoBaHHEM 0 BO3BpAaTE CyMMBI IpEABAPUTEIHHON OIUIATHI TOBapa (yCIyrn) IOTPeOUTENb HaPaBIIseT BlIa eIy
arperaTopa IOATBEP>KIECHHE HAaIpaBICHUS NMPOAaBIy (MCIIOJHHUTENI0) YBEIOMICHUS 00 OTKa3e OT MCIIOJIHEHHUS I0TOBOpPA KYIUIH -
MpOIaXH (I0roBOpa BO3ME3THOTO OKa3aHUS YCIYT).

Ecnu uHOEe He NpeayCcMOTPEHO YCIOBHMSAMH IOJIb30BATENbCKOTO WIIM HWHOTO COIVIALEHHs MOTPeOMTeNns ¢ BiajelbleM
arperaTopa, yBeJOMJIEHHE MPOaBIly (MCIIOJTHUTENI0) 00 0TKa3€ OT MCIOJIHEHHUS 10T0BOPa KyIUIH -TPOIaXH (I0roBOpa BO3ME3THOTO
OKa3aHUs yCIyT) MOXKET OBITh HAIIPaBICHO BJa IeIIbIly arperaTopa, KOTOpbIi 0053aH HANIPaBUTh €r0 NPOAaBIly (MCIIOJIHUTEIIO).

2.3. B cnyuae, ykazaHHOM B IyHKTE 2.2 HAaCTOSIIEH CTaThy, BIa JeJIel] aTperaTopa BIpaBe 0TKa3aTh NOTPEOUTENIO B BO3BpATE
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CYMMBI TIpEeIBapUTEIbHOM OIUIaTHl TOBapa (YCIyrun) IpH HONYYEHHH OT NpoJaBua (UCIIOJHUTENS) MOATBEPXKACHUS IPUHATHS
norpebureneM ToBapa (OKa3aHHsS YCIYTM) HPU YCIOBHM, YTO KONHUS TaKOTO HOATBEPKAEHHs Oblla HaIlpaBJIEHa BIaJAEibLEM
arperaTopa NOTPeOUTEIN0 B TEUCHHE IECATH KaJleHIa pHBIX JHEH cO THS MOJyYCHHUS BiaIeNbIIeM arperaTopa TpeOOBaHIS O BO3BpATE
CYMMBI IIpeJ[BapUTEIbHON OIIIaThl TOBapa (yciryru). B ciydae Hecormacust noTpeOUTEINs ¢ IpeICTa BISHHBIMH BIIa I€IIbIIEM arperaTopa
JOKa3aTeNbCTBAMH TPHHATHS TOTpeOuTeneM ToBapa (OKa3aHHS YCIyTH) MOTpeOUTENs BIpaBe TPeOOBAaTH BO3BpaTa CYMMBI
MIPON3BEICHHON M Tpe[Ba pUTEIIBHOM OIIaTHl ToBapa (YCIYTH) B CyAeOHOM MOPSIIKE.

3. Ilpm mpuYWHEHWH Bpela >KU3HH, 3J0POBBI0 M MMYIIECTBY IOTPEOWTENS BCIEICTBHE HENPEIOCTABICHUS €My IIOJHON H
JIOCTOBEpHOW MH(pOpMaIMu 0 ToBape (pabote, yciyre) moTpeOHUTeNns BIpaBe NOTPeOOBATH BO3MEICHHS TAKOTO Bpea B MOPSJKE,
IpeIyCMOTPEHHOM cTaTbedl 14 HacTosmiero 3akoHa, B TOM YHCJIE ITOJHOTO BO3MEUICHHS YOBITKOB, MPHUYMHEHHBIX NPHUPOITHBIM
00BbeKkTaM, HaXOAIIUMCS B COOCTBEHHOCTH (BJa ICHIH) IOTPEOUTEIS.

4. IlIpu paccMOoTpeHNH TPeOOBAHUHI MOTPEOUTENS O BO3MEIICHNH YOBITKOB, IPUYNHEHHBIX HEAOCTOBEPHOH MM HEZOCTATOYHO
nonHoW mH(opManumeir o ToBape (paboTe, yciyre), HEOOXOANMO HCXOAUTH W3 MPEANOIOXKEHHS 00 OTCYTCTBUH y HOTpEOHTENs
CHeNHaJIBHBIX MO3HAHUM 0 CBOICTBAX M XapaKTEpUCTHKAaX ToBapa (paboTsl, yCiryrn).

Cratbsi 13. OTBeTCTBEHHOCTb M3rOTOBUTE]s (HMCHOJHHUTeNsl, NPOAABIA, YNOJHOMOYEHHOW OpPraHu3aliuM WU
YHOJHOMOYEHHOTO MHANBHAYAJIBLHOTO NpeINPUHIMATeJISI, HMIIOPTEPa) 3a HapylIeHne NpaB noTpeduTeeii

1. 3a HapymeHHe mpaB HOTpeOWUTENEeH H3rOTOBUTENb (UCIOTHHUTENb, MPOJABEll, yMOTHOMOYEHHAas OpPTaHM3alUs WIH
YIOJTHOMOYEHHBIH HHIMBUAYAJIBHBIH NpeANPUHUMATENb, MMIIOPTEP) HECET OTBETCTBEHHOCTb, NMPEIYCMOTPEHHYIO 3aKOHOM HIIH
JIOTOBOPOM.

2. Eciu MHOE HE YCTaHOBJIEHO 3aKOHOM, YyOBITKHM, NMPUYMHEHHBIC IOTPEOMTEIIO, MOAJIEKAT BO3MEIICHUIO B MTOJHONH CyMMe
CBEpX HEYCTOMKH (II€HH), YCTaHOBICHHON 32 KOHOM HIIN IOTOBOPOM.

3. Ymnata HeycTOHkM (IIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXXHAIOT M3rOTOBUTENS (MCIOJIHMTENS, INpPOAABIA,
YIHOJTHOMOYEHHYI0 OpPraHM3alMI0 WM YHNOJTHOMOYEHHOTO HMHAMBHIYaJIbHOTO IpPEINPUHUMATENS, UMIOPTEpA) OT HCIOIHECHUS
BO3JIO’KEHHBIX HAa HETO 00533 TEJILCTB B HATYPE Nepei NOTpeOuTeneM.

4. WsrotoBurenb (MCHOJTHHUTENb, NPOJAaBell, YNOJHOMOYCHHAas OpPraHM3alMs WIM YIOJHOMOYCHHBIH WHIWBHUIYaJIbHBIN
HpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 3a HEUCIIOJIHEHHE O00s3aTENbCTB WIM 332 HEHaaJeXallee
UCIIOJIHEHUE 0053aTENbCTB, €CIU JIOKAXKET, YTO HEHCHOJTHEHHE 0053aTEeNIbCTB WIM WX HEHAJJeKallee MCHOJTHEHHE IMPOM30ILIO
BCJICJICTBUE HETIPEOIOJTMMON CHIIBI, @ TAKOKe IT0 HHBIM OCHOBAaHUSM, IPEIyCMOTPEHHBIM 3a KOHOM.

5. TpebGoBaHus moTpeburenss 00 ymiaTe HEYCTOWKH (TIEHH), MPEIyCMOTPCHHOW 3aKOHOM WM JOTOBOPOM, IIOJJIEkKAT
YIOBICTBOPEHHUIO HW3TOTOBUTENIEM (WCIOJNHUTENEM, IPOJABIOM, YIIOJTHOMOYEHHON OpraHM3amuedl WIM YIOJTHOMOYEHHBIM
WHIUBHUY aIEHBIM IPEIIPHHIMATEIIEM, HMIIOPTEPOM) B TOOPOBOIEHOM MOPSIIKE.

6. Ilpym ynOBIETBOPEHHH CyAOM TpeOOBaHHWH MOTPEOWTENS, YCTAaHOBICHHBIX 3aKOHOM, CYJ B3BICKHBAET C H3TOTOBHTEIS
(MCTONHUTEN S, TPOAaBIa, YIIOTHOMOYECHHOW OpTa HI3A ITHH MJIN YIOJIHOMOYEHHOTO HHIMBHIY A THHOTO NP EATIPMHNMA TSI, IMIIOPTEpa)
3a HecoOroieHne B 10OPOBOIBFHOM NOPSAKE yIOBICTBOPECHUS TpeOoBaHUI MOTpeOUTENS ITpad B pa3Mepe IATHICSCIT IPOICHTOB OT
CYMMBI, IPUCYKIAEHHON CYZOM B TIOJIB3Y HOTPCOUTEISL.

Ecnu ¢ 3asBieHneM B 3aIUTY MpaB NOTPeOUTENS BEICTYMAOT OOMECTBEHHbIE 00beIMHEHUS TOTpeOuTeNel (UX accoluanumy,
COTIO3BI) MM OpPTaHBl MECTHOTO CAMOYIPAaBICHHUS, MATHACCAT IPOLEHTOB CYyMMBI B3BICKAHHOTO MTpaha MePeunCIsIoTCS yKa3aHHBIM
00beMHEHNSIM (MX acCOLUaNusaM, COI03aM) MK OpTaHaAM.

Cratbs1 14. UMymecTBeHHasi OTBETCTBEHHOCTb 32 Bpe/l, MPUYMHEHHBI BcJeJCTBHEe HENOCTATKOB ToBapa (padoThl,
ycJIyru)

1. Bpen, mpuuMHEHHBIH KU3HH, 30POBBI0 MM HUMYIIECTBY MOTPEOHUTENS BCIEICTBHE KOHCTPYKTHUBHBIX, IPOU3BOCTBCHHBIX,
peLenTypHBIX WIN HHBIX HEAOCTATKOB TOBapa (paboThl, yCIyTH), HOIJIEKHUT BO3MEIIECHHUIO B TIOJTHOM 00beMe.

2. IlpaBo TpebOBaTh BO3MEIICHUS Bpe/a, IPUYUHEHHOTO BCICACTBUE HEIOCTaTKOB TOBapa (paboThl, yCIyTrH), MPU3HACTCS 3a
J0OBIM OTEPIIEBIIMM HE3a BUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOLICHHSX C PO/1aBIOM (MCIOTHUTEIEM) HIIH HET.

3. Bpen, NpuUYMHEHHbIH JKU3HU, 340POBBI0 MJIM UMYILECTBY NMOTPEOUTENs, MOJICKHUT BO3MELIEHHIO, €CIIH Bpell NMPUYHHEH B
TEYEHHUE YCTAHOBIEHHOTO CPOKa CIyKObI MJIU CPOKa FOJHOCTH ToBapa (paboThr).

Ecnu Ha TOoBap (pe3yabrat paboOThI) 1OJKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C NMyHKTaMHU 2, 4 cTaThU 5 HACTOSALIETO 3aKOHA
CPOK CIIy>KOBI WJIM CPOK TOJHOCTH, HO OH HE yCTaHOBJIEH, THOO MOTpeOuTeNnto He ObUIa MPEZOCTaBICHA IIOJIHAS U JOCTOBEpHAs
MH(OPMALINSI O CPOKE CITYKOBI WIIM CPOKE TOJHOCTH, JINOO MOTpeOUTENs HE OBLT NPOMH(POPMHUPOBAH O HEOOXOANMBIX JEHCTBHAX IO
HCTEUYCHUH CPOKa CIIy>KOBI MM CPOKA TOJHOCTH M BOSMOXHBIX MOCIIEICTBUSAX NP HEBBITIOTHEHUHN yKa3aHHBIX ACHCTBUIL, THOO TOBap
(pe3yabTaT paboOTHI) MO UCTEUCHUH THX CPOKOB IPEACTABISNET OMACHOCTD IS XKU3HHU U 310POBbs, BPE IMOJUICKHUT BO3MELICHHIO
HE3aBHCHUMO OT BPEMEHH €TI0 NIPUYNHEHHUS.

Ecnu B cooTBeTcTBUM ¢ ITyHKTOM | CcTaThM 5 HacTosmero 3akoHa W3TOTOBUTENb (MCIOJHHUTENH) HE YCTAHOBHII HAa TOBAp
(paboTy) cpok cIay)OBI, Bpea IOUICKHUT BO3MEHICHUIO B CIydae €ro MPUYWHECHUS B TCUCHHUE JECATH JICT CO JIHS Nepeadn ToBapa
(paboTsI) MOTpEOUTENIO, @ €CNIU ACHb NIepeladH YCTaHOBUTH HEBO3MOXKHO, C 1aTHl H3TOTOBJICHHS TOBapa (OKOHYAHHS BHITIOTHEHHUS
paboTHI).

Bpen, mpuunHEHHBIN BCIIEACTBHE HEAOCTATKOB TOBAapa, MOMICKHAT BO3MEIICHHIO IIPOIaBIOM MM H3TOTOBHTEIEM TOBapa Io
BBIOOPY TTOTEPIIEBIIIETO.

Bpen, npuunHEHHBIH BCIEACTBHE HEAOCTATKOB paOOTHI WX YCIYTH, MOJJICKUT BO3MEIICHUIO HCTIOTHUTEIECM.

4. UzroToBuTenb (WCIIONHHUTENH) HECET OTBETCTBEHHOCTh 3a BpeA, NPUYMHEHHBIH JKHU3HHU, 30POBBI0 HIH HMYIIECTBY
HOTpEOUTENS B CBI3M C HCIONB30BAHHEM MaTepHaOB, 00OpyHOBaHHSA, MHCTPYMEHTOB H HHBIX CPEJCTB, HEOOXOAMMBIX IS
MPOU3BOJCTBA TOBAapPOB (BHINONIHEHUS paboOT, OKa3aHUS yCIIyT), HE3aBUCHMO OT TOTO, IIO3BOJSUI YPOBEHb HAYUYHBIX U TEXHUYECKUX
3HaHUH BBIABUTH UX 0COOBIC CBOICTBA MM HET.

5. WzroToBuTens (UCIOTHUTENb, NMPOJAABEI) OCBOOOXIAETCA OT OTBETCTBEHHOCTH, €CIHM IOKaXKeT, 4TO Bpe] NPUUYUHCH
BCJICICTBUE HEIPEOJOJUMON CHIIBI MM HapyIIeHHs NOTpPeOUTEIeM YCTaHOBIEHHBIX MPaBWJ MCIOJIb30BaHUS, XPAHEHHS WIH
TPaHCIOPTUPOBKU TOBapa (paboThl, yCIYTH).

Cratbs 15. Komnencanust MopajasHOTo Bpeaa

MopanbpHblii Bpell, NPUYUHEHHBIH NOTPEOMTENIO BCIEICTBME HAPYLIEHHS W3TOTOBHUTENEM (HCIOJIHHUTENEM, MPOJAaBIIOM,
YIHOJTHOMOYEHHO# OpraHu3alyeil Wi ynoJHOMOYCHHBIM MHANBHU/Y aJIBHBIM NIPEINPUHUMATENIEM, HIMIIOPTEPOM) IIpaB MOTPEOUTENS,
HpeayCMOTPEHHBIX 3aKOHaMHM M ITpaBOBbIMU akTaMu Poccuiickoit denepaiiun, perynpyomiMi OTHOLIEHHS B 00J1aCTH 3aIUTHI IIPaB
HOTpeOUTeNel, MOJUIEKUT KOMIIEHCAIIMY IPUYUHUTEIEM Bpeaa NPU HAJIWYHK €ro BHHBL. Pa3zmep KoMIIEHCalIUH MOPallbHOTO Bpejaa
OTIpeIeNIsIeTCsI CYJOM U HE 3aBUCHT OT pa3Mepa BO3MELIEHHs UMYIIECTBEHHOTO Bpea.
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Kommnencanuss MopaiabHOTO Bpela OCYILIECTBIISIETCS HE3aBUCMMO OT BO3MELICHHMS HMYILECTBEHHOTO BpeJa U IMOHECEHHBIX
noTpeOuTeseM yOBITKOB.

Cratbst 16. HemomycTumble YCJIOBHSI 0r0BOpa, YUIeMJAOIIME MpaBa MOTPeOUTe/s, 3amnpeTbl M 00A3aHHOCTH,
HajlaraeMble Ha IpoJaBLa (MCIOJIHUTeIs, BJajJe/bla arperaTopa)

1. HemomyCTHUMBIME yCIIOBHSMH JOTOBOpA, YIIEMIISIOMIAMH MpaBa IOTPEOUTENS, SBIAIOTCS YCIOBHSA, KOTOPHIE HapyIIAlOT
NpaBWIa, YCTAaHOBICHHBIE MEXIyHapOIHBIMH 1oroBopaMu Poccuiickoit ®Penepamum, HacTosSmMM 3aKOHOM, 3aKOHAMHA U
NPUHIMAaEMBIMH B COOTBETCTBHM C HMMH WHBIMH HOPMaTHBHBIMH IpaBOBBIMH akTramu Poccniickoit dexepanmn, peryinpyroniMi
OTHOIICHUsT B 00JIACTH 3aIIUTHl TpaB moTpebureneil. HemomycTumele ycinoBHs JOTOBOpa, YHIIEMISIOIIHE IIpaBa IOTPEOUTENs,
HUYTOXXHBI.

Ecnu BIIOUEeHNE B TOTOBOP yCIIOBHUIL, YIIEMIISIONIUX IIpaBa MOTPEOUTENs, HOBICKIO MPUYNHEHNE YOBITKOB ITOTPEOUTEII0, OHI
HOJJIEXAaT BO3SMEIIECHHUIO MPOJAaBIOM (M3rOTOBUTENIEM, UCTIOTHUTEIEM, IMIIOPTEPOM, BIaENbIEM arperaTtopa) B HOJTHOM 00beMe B
COOTBETCTBHH €O CTaThel 13 HacTosmero 3akoHa.

TpeboBanne moTpeduTenss 0 BO3MEMICHHH YOBITKOB IOAJEKHT YIOBICTBOPEHHIO B TEUCHHE AECATH ITHEH CO IHSA €ro
IpeIbsIBICHHS.

2. K HexomyCTUMBIM yCIOBHUSM JOTOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS, OTHOCITCA:

1) ycnoBus, KOTOpBIE MHPEJOCTABISAIOT MHPOAABLy (M3TOTOBUTENIO, MCHOIHUTENI0, YHOTHOMOYEHHON OpTaHM3alUU WIH
YHOJHOMOYEHHOMY HHAUBUIYaJILHOMY IIpeIIPUHUMATEINI0, UMIIOPTEPY, Blla AeNbIly arperaTopa) IpaBo Ha OJHOCTOPOHHHM OTKa3 OT
UCTIONHEHUS 00s3aTeIbCTBA WM OJHOCTOPOHHEE H3MEHEHHE YCIIOBHH o00s3aTenscTBa (IpeAMeTa, LEHBI, CPOKa U HHBIX
COTJIACOBAHHBIX C MOTpPEeOUTENEM YCIOBHI), 32 HUCKIIOYEHHEM CIy4aeB, €CIU 3aKOHOM WIIM MHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuy npeaycMoTpeHa BO3MOKHOCTh IPELOCTaBIEHHS JOTOBOPOM TaAKOTO MPaBa;

2) ycioBus, KOTOpbIE OIPaHUYMBAIOT NPAaBO MOTPEOUTENS Ha CBOOOIHBIH BBIOOP TEPPHUTOPHAIBHON MOJCYIHOCTH CIIOPOB,
IpeIyCMOTPEHHBIN MMyHKTOM 2 cTaThU 17 HacTosero 3akoHa;

3) yciioBus, KOTOpbIE YyCTAaHABIMBAIOT JUIS MOTpeOuTens mrpadHble CAaHKIMM WINH MHBbIC O0SM3aHHOCTH, NPEISTCTBYIOIINE
cBOOOJHOM peann3alluy IpaBa, yCTaHOBIEHHOTO cTaThell 32 HacTosmero 3aKoHa;

4) ycnoBus, KOTOpPbIE MCKIOYAlOT WIM OrPAaHWYMBAIOT OTBETCTBEHHOCTh MpOJaBLla (M3rOTOBUTENS, HCIOJHUTEN,
YIOJITHOMOYEHHOW OpTa HU3a IIHH FJIH YIIOJTHOMOYEHHOTO HHIMBHIY a THHOTO NP EATIPUHAMA TSI, IMIIOpPTEpa, BIIa JeNTblla arperaTopa) 3a
HEWCITOJIHEHNE WJIU HeHa JUTeXkKa [Iee NCIIOJTHEHHE 00513 TeIIECTB [0 OCHOBaHUAM, HE ITPETy CMOTPEHHBIM 32 KOHOM;

5) ycnoBus, KOTOpEIe 00yCIOBIMBAIOT NMPHOOPETEHHE OJHUX TOBapoB (paboT, yciyr) 00s3aTeNbHBIM NPHOOPETECHHEM HHBIX
TOBapoB (paboT, yCiIyr), B TOM YHCIIE NPEAYCMAaTPUBAOT 005132 TEIbHOE 3a KIIFOUECHUE HHBIX JOTOBOPOB, ECIH HHOE HE NIPELYCMOTPEHO
3aKOHOM;

6) yCIIOBHS, KOTOPEIEC IPEAYCMaTPUBAIOT BHITIOTHEHNE JOMOJHUTENBHEIX paboT (0Ka3aHNE JOTIOTHUTENBHBIX YCIYT) 32 IJIaTy
6e3 Moy 4eHUsI COTIa sl TIOTPEOUTENS;

7) ycnoBus, KOTOpbIe OTpaHUYHMBAIOT YCTAaHOBJIEHHOE cTaTheil 16.1 HacTosAmero 3akoHa mpaBo NOTpeduTeNst Ha BEIOOp criocoba
1 (opMBI OTUIaTHEI TOBApOB (PaboT, yCIIyr);

8) ycnoBus, KOTOPBIE COJEPKAaT OCHOBAHUS JOCPOYHOTO PAaCTOPIKEHHS JOTOBOpA MO TPpeOOBAaHHUIO MPOAABIA (MCTIOTHHUTEIS,
BIIaJ[eNblla aTperaTopa), He MpeayCMOTPEHHbIE 32 KOHOM MU WHBIM HOPMaTUBHBIM NIPaBOBEIM akToM Poccuiickoit @eneparmu;

9) ycnoBus, KOTOpbIE yMEHBIIAIOT pa3Mep 3aKOHHOH HEeyCTOUKHY,

10) ycnoBus, KOTOpbIe OTPaHHYUBAOT IPaBO BEIOOPA BUa TpeOOBaHUM, IPEyCMOTPEHHBIX MYHKTOM 1 cTaThu 18 u myHKTOM |
ctaThu 29 HacTOAmEero 3aKoHa, KOTOPbIE MOTYT OBITh HPEIBSIBICHB! MPOIABLy (M3rOTOBUTENIO, UCTIOJHUTENIO, YIIOTHOMOUYEHHOMH
OpraHU3alUN WIH YHOJHOMOYEHHOMY WMHAMBUAYAJIBHOMY HpEANPUHUMATENI0, UMIIOPTEPY) MpU HpPOAa)Ke TOBAPOB (BBIIIOTHEHUH
paboT, OKa3aHUU yCIyT) HEHA JIeKa [IeTo KauecTBa;

11) ycnoBusi, KOTOpble yCTaHAaBIUBAIOT 00532 TENBHBIN NOCY1€OHBIM TOPSAIOK PaCCMOTPEHUS CIIOPOB, €CIIU TAKOH MOPSAIOK HE
IpeIyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE yCTaHaBIMBAIOT 151 MOTPEOUTEIN S 00532 HHOCTD IO JI0Ka 3bIBa HUIO OTIPEJIEIEHHBIX 00CTOSTENBCTB, Opems
JI0Ka 3bIBa HUSI KOTOPBIX 3aKOHOM HE BO3JI0XKEHO Ha IOTpeOUTENs;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT IOTPEOUTENS B CPEICTBAX U CIIOCO0aX 3aIUTHI HAPYIICHHBIX MIPAB;

14) ycnoBus, KOTOpbIE CTaBST YIOBIETBOpEHHE TpeOOBaHMI MHOTpeOHTENeld B OTHOIICHWH TOBapoB (paboT, ycuyr) c
HEJI0OCTaTKaMH B 32 BHCUMOCTB OT yCIIOBHH, HE CBSI3aHHBIX C HEAOCTaTKaMH TOBapoB (paboT, yciyr);

15) uHble ycnoBus, HapylIalolye IpaBHiIa, YCTaHOBIEHHblE MEXIyHapoOAHBIMU JoroBopamu Poccuiickoit depepanuu,
HaCTOAIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBHHY C HUIMH HHBIMU HOpMaTHBHBIMM NTpaBOBBIMU akTaMu Poccuiickoit
Oeneparyy, peryaIupyONMMI OTHOIICHHS B 00J1aCTH 3a IIUTHI TIPaB MOTPEOUTEICH.

3. IlponaBen (MCHOIHWUTENb, BIaJeNEl] arperaTopa) HEe BIpPaBe OTKa3bIBATh B 3aKIIOUEHHM, WCIIOIHEHHH JOTOBODA,
HaIpaBIEeHHOTO Ha MpHOOpETeHNne OHNX TOBaPOB (paboT, yCcIyT), IO IPUIHHE 0TKa3a MOTPEeONTENS B IPHOOPETSHUN HHBIX TOBAPOB
(pabort, yciyr). YOBITKH, IPUYUHEHHBIE TOTPEOUTEII0 BCIIEACTBHE HAPYIICHMS €To MpaBa Ha CBOOOJHBIH BEIOOp TOBapoB (pabor,
yCIIyT), BO3MEIIAIOTCS IIPOaBIOM (MCIIOJIHUTEINEM, BIa JEJIBIIEM aTperaTopa) B HOITHOM 00beMe.

3amnpemaeTrcs yJoBIEeTBOPEHNE TPpeOOBaHII MOTpeOUTENIeH B OTHOIIEHHH TOBapoB (padoT, ycIyT) ¢ HeJOCTaTKaMU CTaBHUTh B
3aBICHMOCTH OT YCJIOBHH, HE CBI3aHHBIX C HEAOCTATKaMH TOBapoB (paboT, yciyr).

3ampemaercs OTKa3 B 3aKITIOYCHHH JOTOBOpPAa W BO BHECCHMH M3MEHEHHH B JOTOBOP B CiIydae NMPaBOMEPHOTO yKa3aHHUS
HoTpeduTeNIeM Ha HEOMyCTUMBIE YCIOBHS JOTOBOPA, YIIEMIISFONIIE IpaBa MOTPEONUTEINS, B EIAX UCKITIOYCHHS TAKUX ycIoBHA. [Ipu
IpeIbsBICHIN MoTpebuTeneM TpeboBaHua 00 HCKIIOUCHUH U3 JOTOBOPA HENOIYCTUMBIX YyCIOBHH JOTOBOPA, YIIEMIISIONIUX MpaBa
noTpeduTeNs, ykazaHHOE TpeOOBaHIE IOMIEKHUT PACCMOTPEHHUIO B TEYCHUE JAECSTH JTHEH CO JHSA €T0 MPEAbIBICHUSA C 00532 TEIBHBIM
U3BCIICHUEM MOTPEOUTeNsT O pe3ylbTaTaX PAacCMOTPEHUS U NPUHATOM MOTHUBHPOBAHHOM PELICHHH IO CYIIECTBY yKa3aHHOTO
TpeGOBaHHUS.

IpomaBery (ucmosHMTENb, BIAjAeNel] arperaTopa) He BOpaBe 0Oe3 MONy4eHHS COTIACHS MOTPEOHUTENs BBIIOIHATH
JIOTIOJIHUTEIbHBIE Pa0OThI (OKa3bIBATh IOMOJHUTEIBHBIE YCIIYTH) 3a TuaTy. [loTpebuTens BpaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT
(ycnyr), a eciu OHM OIUIAY€HbI, BIpaBe MOoTpeOOBaTh OT MpoAaBua (MCIOJIHUTEIN S, Biadeliblla arperatopa) Bo3BpaTa yIulaueHHOMI
CYMMBI.

Cornacue nmoTpeduTens Ha BBHIIOJHEHUE JOTOJHUTENBHBIX paboT (0Ka3aHUE JOTOJHUTENBHBIX YCIYT) 32 IIATy 0(OpMIIsIeTCst
NPO/aBIOM (MCHOJTHUTENEM, BIIaIENbLEM arperaTopa) B MMCbMEHHON (hopMe, eClIM HHOE He MPeJyCMOTPEeHO 3aKkoHOM. O0513a HHOCTD
JI0Ka3aTh HAJIMYUE TAKOTO COTTIaCHsl MU 0OCTOSATENbCTBA, B CUITYy KOTOPOTO TaKO€ COINacue He TpedyeTcs, Bo3naraercs Ha IpojaBla
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(ucnonHUTENS, BladeNbla arperaTopa).

4. Ilponasern (MCIIOJIHUTENb, BIaJeNiel] arperaTopa) HE BIpaBe OTKAa3bIBATh IOTPEOMTENIO0 B 3aKIIOYCHUM, HCIIOJIHEHUH,
W3MEHEHHWH WIIM PacTOPKEHUH JIOTOBOpA C MOTPEOHUTENIEM B CBSI3H C OTKa30M NOTPEOHTEIS MPEJOCTaBUTh IEpCOHATbHEIE JaHHBIE, 32
HCKITIOUEHHEM CIIydaeB, €CJIM OO0SM3aHHOCTH NPENOCTaBICHHSA TaKUX NaHHBIX HPEAYCMOTpPEHa 3aKOHOAATeNbCTBOM Poccumiickoit
®Denepaliy WX HETIOCPEICTBEHHO CBS3aHA C UCIIOTHEHHEM JIOTOBOPaA C MOTPEOUTEIEM.

Ilpn mpenbpsaBieHMH moTpeOUTENEeM TPeOOBAaHMSA O MPEJOCTABICHHH MHPOPMAIMHM O KOHKPETHBIX NMPUYMHAX W IPaBOBBIX
OCHOBAaHHAX, OMPEACIAIOMNX HEBO3MOXHOCTh 3aKIIOYCHMS, WCIOTHECHUS, W3MEHEHHS WIM pacTOpXKEHHS JoToBopa 0e3
MPEIOCTaBICHNS TIEPCOHANBHBIX MAHHBIX, B NMUCHMEHHOH (opme (B ToM umciae B (GopMe 3JIEKTPOHHOTO AOKyMEHTa) IPOaaBel]
(MCHONTHUTENH, BIAJENeN arperaTopa) MOJDKEH MPEeJOCTaBUTh TaKyl HHGOPMAIMIO B TEUCHHE CEMM THEH CO JTHSA MpeIbABICHUSL
yYKa3aHHOTO TpeOOBaHUSL.

IMpomaBer (MCIIOJHUTENb, BIaJeNel arperaTtopa) MpeaoCTaBIseT MHGOPMANHI0 MOTpeOHTEN0 B TOW ¢opme, B KOTOPOH
OpeIbsIBICHO TpeOoBaHME MOTPEOUTENs O MPEeJOCTaBICHHM HHGOPMAIMHM O KOHKPETHBIX MPWYMHAX W MPAaBOBBIX OCHOBAaHMHSAX,
OTIPEICNAIONINX HEBO3MOXKHOCTh 3aKIIOUCHUS, HCIIONHEHUS, W3MEHCHHMS WIH PAaCTOPKEHHUS JoroBopa 0e3 MpeaocTaBICHUS
HEepCOHATBHBIX JaHHBIX, €CIIM HHOE HE YKa3aHO B TOM TpeOOBaHHM.

Ilpu mpenspaBieHMu moTpebuTeneM TpeOOBaHMSA O MPEJOCTABICHUM HMHOOPMAIUHM O KOHKPETHBIX HMPUYMHAX M IPaBOBBIX
OCHOBaHHUAX, OINPEAEHAIOINX HEBO3MOXHOCTh 3aKIIOYCHMS, WUCIOTHEHUS, W3MEHCHHS HIM PpacTOpXKEHHs JoToBopa 0Oe3
MpeIoCTaBICHUS IEPCOHABHBIX JaHHBIX, B yCTHOI popMe Takas nHMOpMAIHs OTKHA OBITH IPEeJOCTaBICHA He3aMeTHTEIBHO.

CraTtbs 16.1. @opMbI 1 NOPATOK ONJIATHI NIPU NPOJake TOBAPOB (BBINOJIHEHUH PaboT, 0KA3aHUHU YCJIYT)

1. IlponaBen (MCHOIHHUTENH, BIaAe]el arperaTtopa B cllydae UCIOIB30BAHUS B CBOCH AEATENbHOCTH HATHYHBIX PACUETOB C
norpeburenem) o043aH 06ecednTh BO3MOKHOCTh OIIaThl TOBaPOB (paboT, yCcIyT) MyTeM HCII0JIb30Ba HUS HAIIMOHAIbHBIX 1714 TEXKHbIX
HMHCTPYMEHTOB, & TaKKe HaJTMYHBIX PACUCTOB 10 BHIOOPY MOTpEOUTENS.

O0s13aHHOCTD 00€CIeYUTh BO3MOXKHOCTh OILIATHI TOBapoOB (PaboT, yCIyr) ¢ MCIOJb30BaHMEM HAIMOHAJIBHBIX IIaTEXHBIX
UHCTPYMEHTOB B PaMKaX HAaLMOHAJIBHOHM CHCTEMBI NMIATEXHBIX KapT pacHpOCTpaHSAETCs HAa NpoAaBla (UCIOJHUTENS, Blajenbla
arperatopa),y KOTOpOTro BBIpyUYKa OT pealin3allii TOBapOB (BHINOJHEHUS paboT, OKa3aHUs yCIIyT) 3a MPeIIeCTBY FOIUH Ka1eH 1a PHbIA
TOJl IPEBBINIAET ABAANATH MIJLITHOHOB pyOIIeH.

Ecnn mMecto onmnatsl ToBapoB (paboT, ycIyr) HAXOAUTCA B MECTE, T/ie HE MPEJOCTaBISAIOTCS YCIYTH AOCTYNa K MOJABUXKHOIM
paanoTeneOHHON CBS3U U (MJIN) CPpEACTBaM KOJIJICKTHBHOTO JOCTYyTa K MH(QOpMa IHOHHO -TeJICKOMMYHHKa INOHHOH cetH "MHTEepHET",
TpOJiaBell (MCIIOTHATEINB) OCBOOOKAa €TCS OT 005132 HHOCTH 00ECIIEYUTH B 3TOM MECTE BO3MOKHOCTH OIUIATHI TOBapoB (paboT, yciyr) ¢
HCTIOJTB30BaHIEM HaIIMOHATBHBIX IIaTEXKHBIX HHCTPYMEHTOB.

IIpomaBerr ocBoOOXKmaeTcss OT 00A3aHHOCTH 00ECIICYUTh BO3MOYKHOCTH OIUTATHI TOBAPOB C MCIOJIB30BAaHUEM HAIIMOHAIBHBIX
TUTaTEKHBIX HHCTPYMEHTOB B TOPTOBOM 00BEKTE, BEIpYYKa OT peasin3alliyd TOBAPOB B KOTOPOM COCTABISACT MEHEE IATH MIIJTHOHOB
pyOteii 3a mpeanIecTBY 0NN KaJIeH 1a pHBIN TOI.

2. Omrata ToBapoB (paboT, yCIyr) MOXeT NPOU3BOIUTHECA IMOTPEOMTENIEM B COOTBETCTBHM C YKa3aHHEM IIpOJaBIa
(MCHONHAUTENS) IMyTEM PacdyeToB Yepe3 CyObEeKTOB HAI[MOHAJIBHON IUIATEXKHOH CHCTEMBI, OCYIIECTBISIOMIX OKa3aHUE IUIATEKHBIX
YCIYT B COOTBETCTBHUU C 3aKOHOJIATelbcTBOM Poccuiickoir Penepanuy O HALMOHAJIBHOW IUIATEKHOM CHCTEME, €CIM HHOE He
YCTaHOBIJICHO (heiepaIbHBIMU 3a KOHA MU WIIM HHBIMH HOpMa THBHBIMH ITpaBOBEIMH akTaMu Poccuiickoit @eneparum.

3. Ilpu omtate ToBapoB (paboT, yCIIyT) HATUYHBIMHU JCHEKHBIMU CPEACTBAMHU 005132 TEIBCTBA MOTPEOUTENS Tepeal IPOaa BLIOM
(ucnonHUTENEM) IO OIUIaTE TOBaPOB (pPaboT, yCIIyT) CYUNTAIOTCS HCIIOJIHEHHBIMHU B pa3Mepe BHECCHHBIX IEHEXKHBIX CPEACTB C MOMEHTA
BHECEHUSI HAJIMYHBIX JIEHEXKHBIX CPEICTB MPOJABIy (MCIOTHHUTENIO) JTHOO MIATEKHOMY areHTy (CyOareHry), OCyIIECTBISIOUIEMY
JIeATeNBHOCTD 110 IPUEeMy ITaTexel GU3nueckux Iui.

IIpu omnate ToBapoB (paboT, yciuyr) MyTeM mepeBoja NpenocTaBIsieMbIX NOTpeOuTeaeM HaIUYHBIX JIEHEKHBIX CPEACTB 0e3
OTKPBITHSI 0AHKOBCKOTO cueTa 00s3aTeIbCTBA MOTpeOUTENs nmepea mpo1aBLUoM (MCIOJHUTENEM) MO OIulaTe TOBapoB (paboT, ycayr)
CYHUTAIOTCS HCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEACTB C MOMEHTAa BHECEHHUS MOTpPeOUTENeM HaJIUYHBIX JEHEKHBIX
CPEACTB KPEIUTHOW OpraHuM3alMu JUO0 OaHKOBCKOMY IUIATEXKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLUIMM JAESITeNbHOCTh B
COOTBETCTBUU C 3aKOHOJaTenbcTBOM Poccuiickoii deepanny 0 HAIMOHAJIBHOM MIaTEKHOM CUCTEME.

Ilpu omnarte ToBapoB (paboT, yciyr) myTeM HEepeBOAa ACHEKHBIX CPEACTB B paMKaxX NPHMEHSAEMBIX (GopM Oe3HAINYHBIX
pacyeToB 00s3aTeNbCTBA MOTPEOUTENS Nepel MPOAaBIOM (MCIOJIHHUTENEM) IO OIUIaTe TOBapoB (PaboT, yCIyr) CUHTAIOTCS
UCTIOTHEHHBIMH B CyMMe, YKa3aHHOH B pacIOpPsKEHUH O MePEeBOJie JEHEKHBIX CPECTB, C MOMEHTA MOATBEPIKACHUS €r0 UCTIOTHEHUS
oOciyxuBatomei NoTpeOuTeNst KpeAUTHOI OpraHu3a UeH.

4. Ilpu omnate ToBapoB (padoT, yciyT) NpoAaBily (MCIOIHHUTEINIO) 3aNPEIICHO YCTaHABINBATh B OTHOIICHUH OJHOTO BHIA
TOBapoB (paboT, ycIIyT) pa3nuYHbIEC LIEHBl B 3aBUCUMOCTH OT CIIOCO0a MX OIUIATHI HOCPEICTBOM HAJIMYHBIX PACUETOB MIH B PAMKaX
MPUMEHSEMBIX (opM Oe3HaTHNYHEIX PacYeTOB.

5. TlpomaBen (MCIIONTHHUTENB) HECET OTBETCTBECHHOCTH 3a BO3HMKIINE Yy TOTPEOWTENs yOBITKH, BBI3BaHHBIC HapyHICHHEM
TpeOoBaHMIA MyHKTa | HACTOSIIEH CTATHU.

Cratbs 17. CynedHas 3aluuTa npaB norpeduTeiei

1. 3amuTa npaB moTpedUTENEH OCYIIECTBISACTCS CYIOM.

3amura mpaB moTpeduTeNeil yciyr, oKa3slBaeMBIX (MHAHCOBBIMH OpTaHHU3AISIMH, OPraHU3YIOIIMMH B3aHMOJICHCTBHE C
YHOJHOMOYEHHBIM II0 NpaBaM NoTpeduTenei (UHaHCOBEIX YCIYT B COOTBETCTBHHU ¢ DenepaabHbIM 3akoHOM "O0 yIOITHOMOYECHHOM
0 TpaBaM HoTpedureneid GHHAHCOBBIX yCIyT", OCYIIECTBISETCS C OCOOCHHOCTSIMH, yCTaHOBICHHBIMI yKa3aHHBIM DenepalibHBIM
3aKOHOM.

2. Vcku o 3ammre npaB HOTpedUTENeH MOTYT OBITh IIPEIbABICHEI 10 BEIOOPY UCTHA B CY[ II0 MECTY:

HAaXO0KICHHS OPTaHU3AIINH, & €CIIM OTBETUYHKOM SIBIACTCS MHAUBHIYaIbHBIN MpEIPUHIMATENb, - €T0 KUTEIBCTBA;

KHUTEIbCTBA WU NpeObIBaHUSA UCTIA

3aKITI0UEHUS WIH HCIOTHEHHS 10T0BOpa.

Ecnu nck k opraHu3anuy BeITEKaeT U3 JEATEIBHOCTH ee (puiInaia MiIn MpeJcTaBUTEIbCTBA, OH MOXKET OBITh IPEABABICH B CY ]
[0 MECTy HaXO0X/JeHHs ee (unrasa WIK NpeacTaBUTEIbCTBA.

3. lotpebuTenu, WHBIE UCTUBI MO HCKAM, CBA3aHHBIM C HapyIlIEHHWEM IpaB MOTpeOuTenei, 0cBOOOKAAIOTCS OT YIUIAThI
rocyAapCTBEHHOH MONUIIMHBI B COOTBETCTBHHU C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepannu o Hajmorax u cbopax.

Inasa IL 3AIIIATA TIPAB IOTPEBUTEJIEN ITPA ITPOJIAKE
TOBAPOB NIOTPEBUTEJISAAIM
Cratps 18. [IpaBa noTpeduTesisi Npu 00HAPYKEHUH B TOBape HeJOCTATKOB
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1. TloTpebutens B cirydae 0OHapyKEHUs B TOBape HEJOCTATKOB, €CIIU OHU HE OBLIM OTOBOPEHBI IPOAABILOM, II0 CBOEMY BBIOOPY
BIpaBe:

moTpeOOBaTh 3aMEHBI Ha TOBap 3TOH JkKe MapKH (ITUX e MOAETH 1 (WIN) apTHKYJIa);

noTpebOBaTh 3aMEHBI HA TAKOW XK€ TOBAap APYroi Mapku (MOIENH, apTHUKYJIa) C COOTBETCTBYIOLIMM IIepepacueTOM OKYITHOH
IICHEI;

MoTpe0OBaTH COPa3MEPHOTO YMEHBIICHHS IIOKYITHOM IICHBI;

moTpeOOBaTh HE3aMEUIUTEIHHOTO 0e3B03ME3IHOTO YCTPAHEHHS HEAOCTATKOB TOBapa WM BO3MEIIEHHS PacXoJ0B Ha HX
HCTIpaBIICEHHE OTPEONUTEIEM HITH TPETHUM JIHIIOM;

OTKa3aThCS OT HCHIOJTHEHUS JOTOBOPA KYTUTH-IIPO/IaK! M TIOTPeOoBaTH BO3BpaTa yINIaueHHOM 3a ToBap cyMMEL. [1o TpeboBaHIIO
MPOJaBIa M 33 €T0 CUeT MOTPEOUTENb JOKEH BO3BPATUTH TOBAP C HEAOCTATKA M.

IIpn 3TOM moTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHUS yOBITKOB, IPUIHMHEHHBIX €My BCIEACTBHE MPOIa KN
TOBapa HEHAAJEXKAIIET0 KadecTBa. YOBITKHM BO3MEUIAIOTCA B CPOKH, yCTAHOBICHHBIC HACTOSIIMM 3aKOHOM JUISL YIOBIETBOPEHUSL
COOTBETCTBYIOIINX TpeOOBaHUN MTOTPEOUTEIS.

B oTHOImIEHNN TEXHUYECKH CIOKHOTO TOBapa MOTPEOHUTENs B cliydae 00Ha Py KEHHS B HEM HEJJOCTaTKOB BIIPAaBE OTKA3aTHCS OT
UCTIOTHEHUS JOTOBOPA KYILTH-IIPOJa’Ki U MOTPeOOBaTh BO3BpaTa yIUIaueHHOM! 32 TAKOH TOBap CyMMbI THOO IPEABABUTH TPeOOBaHUE O
€ro 3aMEHe Ha ToBap JTOH ke Mapku (MOZENH, apTHKyJla) WIM Ha TaKoil e ToBap APYrod Mapku (MOAETH, apTHKyIa) C
COOTBETCTBYIOILIUM IepepacueToM MOKYIHON LeHbI B TeUCHHE MATHAAATH AHEH co JHS ImepeJadu NoTpeduTento Takoro Tosapa. Ilo
UCTEUEHHH 3TOTO CPOKA yKa3aHHbIE TPeOOBaHHA MOJIekKAT Y IOBIETBOPEHHUIO B OJJHOM U3 CIEAYIOUIHUX CIy4aes:

oOHapyXeHHUe CyIECTBEHHOTO HeJJ0OCTaTKa TOBapa;

HapylIeHHe YyCTaHOBICHHBIX HAaCTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHs HEJJOCTATKOB TOBapa;

HEBO3MOKHOCTb UCIIONb30BaHMS TOBApa B TE€UEHHE KaKJOTO rojja rapaHTUHHOTO CPOKA B COBOKYITHOCTH OoJiee ueM TpUALATh
JIHEH BcleCTBHE HEOAHOKPATHOTO YCTPAHEHHsI €T0 Pa3IUYHbIX HEJOCTATKOB.

IlepedeHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepxkaaetcs [IpaBurensctBoM Poccuiickoit denepauuu.

2. TpeboBaHUs, yKa3aHHbIC B MyHKTE | HACTOSIIEH CTaThH, IPEABABISIOTCS HOTPEOUTENEM IPOAABILY JTHOO0 YIIOJHOMOYCHHON
OpraHU3alUH WK YIOJTHOMOYEHHOMY WHAMBUYallbHOMY MPEINPUHUMATEINIO.

3. IlorpeOutens BIpaBe NMpeabIBUTH TPEOOBaHWS, YKa3aHHbIE B a03alax BTOPOM M IIATOM IIyHKTa | HAacCTOSIIEH cTaThby,
W3TOTOBUTEIIO, YIIOTHOMOYEHHON OpraHN3a i WIH YIIOJITHOMOYCHHOMY WHAWBUAYAJBHOMY MPEIIPHHIMATEII0, HMIIOPTEPY .

BMecto mpembsBIeHHS STHX TpeOOBaHWH MOTPEOHWTENs BIpPaBE BO3BPATHTH H3TOTOBHUTENIO WIM HMIIOPTEPY TOBap
HEeHaJJIeXKaIero KauecTBa M IOoTpeOoBaTh BO3BpaTa yIUIadyeHHOM 32 HETO CyMMBI.

4. Yrpatun cuiy. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE y MOTpEOHTENS KaCCOBOTO WIIM TOBapHOTO 4YeKa JINOO MHOTO JOKYMEHTAa, yIOCTOBEPSIOMNX (aKT U yCIOBU
MIOKYIIKH TOBapa, He ABISIETCS OCHOBaHUEM IS OTKa3a B YIOBIETBOPEHUH eTo TpeOoBaHMUIL.

IIpomaBerr (M3rOTOBHUTENH), YIOJTHOMOYCHHAS OpPTaHM3AIMA MIM YIIOJHOMOYCHHBIH WHAWBHAAYAIBHBIM NpeINpHHIMATENb,
uMIopTep 00sA3aHBI MPUHATH TOBAP HEHAAJEXKAIIEro Ka4ecTBa y NMOTPEOUTENS U B CiIydae HEOOXOAMMOCTH MPOBECTH NPOBEPKY
KadecTBa ToBapa. [lorpedurens BIpaBe y4acTBOBATh B IPOBEPKE KaUECTBA TOBaPa.

B ciiygae copa o mpuYHHaX BOSHUKHOBEHHS HEAOCTATKOB TOBAapa MPOAaBel] (M3TOTOBUTEIB), YIOJTHOMOYEHHA S OpTa HA3A ITHS
WIN YTIOJTHOMOYCHHBIM WHAUBHAYaIbHBIN NpeANpHHUMATENb, UMIOPTEp OOA3aHBI MPOBECTH 3KCIEPTH3y TOBapa 3a CBOH CUET.
OxcrepTruza TOBapa MPOBOIUTCS B CPOKH, ycTaHOBIeHHBIE cTaThbamu 20, 21 m 22 Hacrosmero 3akoHa AN yAOBICTBOPECHUS
COOTBETCTBYIOIMX TpeboBaHUH motpedurens. IloTpeburens BIpaBe NMPUCYTCTBOBATH NPH NPOBEIEHHM IKCIEPTH3BI TOBapa U B
ClIy4yae HeCOITIaCHsA C €€ Pe3yIbTaTaMH OCIIOPUTH 3a KITI0UEHNE TaAKOH IKCIIEPTU3BI B CyA€OHOM MOPSIIKE.

Ecnu B pe3ynpraTe SKCIEPTH3BI TOBApa yCTAHOBIEHO, YTO €T0 HEJOCTAa TKH BO3HUKIH BCIEACTBHE OOCTOSTENBCTB, 32 KOTOPEIE
HE O0TBeYaeT NpojaBell (M3rOTOBUTENb), MOTPEeOUTENb 005132 H BO3MECTUTH NPOAABIY (M3rOTOBHUTEIO), yIIOJHOMOYEHHOHM OpraH13a Iuu
WIM YHIOJIHOMOYEHHOMY WHAMBUAYaJIbHOMY MPEANPHHUMATENI0, UMIOPTEPY pacXoisl Ha IPOBEJEHHE AKCIEPTH3bI, a TaKKe
CBSI3aHHBIE C €€ IPOBEICHUEM PAaCXO/bl HA XpaHEHUE U TPAHCHOPTUPOBKY TOBApa.

6. Ilpomager] (U3rOTOBUTEND), YIIOJIHOMOYEHHAS OpraHU3AIMsl WIN YIIOJHOMOYEHHBIH UHIUBHIYaIbHBIN MpEANpUHUMATEND,
UMIIOPTEp OTBEUYAET 33 HEJOCTATKU TOBapa, HA KOTOPBIN HE YCTaHOBIEH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb AOKAXKET, UTO OHU
BO3HHUKIIH /10 NIEpeAavdy TOBapa MOTPEOUTEII0 HITH IO IPUIHHAM, BO3HUKILIHM 10 3TOTO MOMEHTA.

B oTHomIEHNN TOBapa, Ha KOTOPBIN yCTaHOBIIEH IapaHTUHHBIN CPOK, IPO1aBell (M3TOTOBUTEND), YIIOTHOMOUYEHHA S Opra HU3a K
WIIM YIOJHOMOYEHHBIN MHAUBHyaIbHBIN IPEeMTPUHIMATENb, UMIIOPTEP OTBEYAET 32 HEAOCTATKH TOBaPa, €CIIHM HE JOKAKET, YTO OHU
BO3HHUKIH IOCJE TepeJayd ToBapa MOTPEONTENI0 BCIEACTBHE HapyLIEHHsS NOTpeOUTENeM NpaBuil UCIIOIb30BaHHS, XPaHCHUS HIH
TPaHCIOPTUPOBKU TOBAapa, AEHCTBUNA TPETHHX JIUL] WIIH HEITPEOJOJITUMOMN CUIIBI.

7. docraBKka KpymHOTa0apHWTHOTO TOBapa M TOBapa BECOM OoJjiee MATH KWIOTPaMMOB JJIs PEMOHTA, YIICHKH, 3aMECHBI U (MJIN)
BO3BPAT HMX TOTPEOUTENIO OCYMIECTBISAIOTCS CHJIIAMH W 3a CYET NMPOJaBIa (M3TOTOBHUTEINS, YITOJTHOMOYECHHOW OpraHM3aldd WU
YHOJIHOMOYEHHOTO WHAMBUAYABHOTO TPEIIPUHUMATENS, HMIIOpTepa ). B ciiydae HencnoHeHNS JaHHOIT 00432 HHOCTH, a TaKXKe IPH
OTCYTCTBHH IIPOIaBIa (M3TOTOBUTEIIS, YIOJTHOMOYEHHON OpTa HU3a IIH HITH YIIOJTHOMOYEHHOTO HHANBUIY 2JIFHOTO NPEIpHHIMA TEIs,
UMITOpTEpa) B MeCTe HaXOXICHHWA IOTpeOHTeNs NocTaBka M (WIM) BO3BpAT YyKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS
norpeburenem. [lpn 3ToM mpomaBen (M3rOTOBUTENH, YIOTHOMOYEHHAs OpPTaHM3AIMS WIH YIIOJHOMOYCHHBIH HHIMBHIYATHHBIH
HIpeaIpUHIMATENb, IMIOPTEP) 00532 H BO3MECTUTH IMMOTPEOUTENIO pacXObl, CBI3aHHBIE C TOCTaBKOH U (MJIN) BO3BPATOM yKa3a HHBIX
TOBapoB.

Cratbs 19. Cpoxn npeabsiBjiecHUs NOTPpeduTeIeM TPeOOBAHUI B OTHOILCHHUH HEJ0CTATKOB TOBapa

1. Totpeburens BmpaBe NPEABABUTH NPELyCMOTpeHHbIe cTaTheil 18 HacTosmiero 3akoHa TpeOoBaHHMA K INPOJAABILY
(M3rOTOBUTENIO, YIIOJIHOMOYCHHON OPraHM3aOMU WIH YIOTHOMOYEHHOMY HHIMBHAYaJIbHOMY INpEeANPHHUMATEN0, UMIOPTEPY) B
OTHOIIEHNH HEJJOCTATKOB TOBapa, €CITH OHU 0OHAPYIKEHBI B TEUEHHE TapaHTUITHOTO CPOKA HIIU CPOKA TOJHOCTH.

B oTHOmIeHHH TOBapoOB, Ha KOTOpPHIC TapaHTUIIHBIE CPOKM HIU CPOKH TOJHOCTH HE YCTaHOBIEHBI, MOTpEOHUTENh BIIpaBe
HIpeIbsIBUTh yKa3aHHBIC TPeOOBAHUS, €CIM HEAOCTATKH TOBAPOB OOHApY>KEHBI B pa3yMHBII CpPOK, HO B IIpejenax JIBYX JIET CO JHS
nepegayuy UX MOTpeOHUTeNto, eciiu Ooee AMUTENbHBIE CPOKH HE yCTAHOBIEHBI 34 KOHOM UIJIH TOTOBOPOM.

2. 'apaHTHHHBINA CPOK TOBApa, a TAKKE CPOK €r0 CIyKOBI HCUUCIIAETCS CO THS IMepefayd ToBapa NOTPeOUTeNI0, €Clld HHOE He
IpeIyCcMOTPEHO JoroBopoM. Eciu geHs nepenadu ycTaHOBUTH HEBO3MOKHO, 3TU CPOKH UCUHUCISIOTCS CO JHS U3TOTOBIECHUS TOBapa.

Jnis ce30HHBIX TOBapoB (00YBHU, OAEKABI U MPOUYMX) ITU CPOKH HCUUCISAIOTCSA C MOMEHTA HACTYIIEHHS COOTBETCTBYIOILETO
Ce30Ha, CPOK HACTYIUIEHUS KOTOpPOTO OMNpeJenseTcs COOTBETCTBEHHO cyObekramu Poccuiickoit ®enepauum wucxoias wus
KIMMaTHYECKUX YCIOBHI MECTa HaXOKIAEHHs MOTPeOnTEICH.
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ITpu nponaske ToBapoB 1O 00pa3uam, o MOYTe, a TAKKE B CIIydasiX, €CIM MOMEHT 3aKIIOYCHHUS J0TOBOPA KyIUIH -IPOJaXH U
MOMEHT Iepefadyy TOBapa IOTPEOUTENI0 HE COBMAAAIOT, TH CPOKU MCUMCISIOTCS CO JHS JOCTaBKH ToBapa norpedurento. Eciu
MOTPEOUTENh JINIICH BO3SMOXXHOCTH HCIIOJIB30BaTh TOBAP BCIEACTBHE 0OCTOSATENBCTB, 32 BUCSINNX OT NMPOJaBHa (B 4aCTHOCTH, TOBAp
HYXJAa€eTCsl B CIENNAaIbHOM yCTaHOBKE, NOAKIIOUCHNH WM cOOpKe, B HEM MMEIOTCS HEAOCTATKH), TapaHTUHHBII CPOK HE TEUET 10
YCTpaHEHHS TPOAABIOM TaKHX 0OCTOATENbCTB. ECIM NEeHb NOCTaBKM, YCTaHOBKH, MOJKIIOUCHHS, COOPKH TOBapa, yCTpaHEHHS
3aBHCAIIMX OT TPOJABIIa OOCTOSATENBCTB, BCIEICTBHE KOTOPHIX IOTPEOMTENb HE MOJKET HCIIOJNB30BaTh TOBAp NO HA3HAUCHHIO,
OIPENEIUTh HEBO3MOXKHO, TU CPOKU UCUMCIAIOTCS CO IHS 3aKJIIOUEHHUS 1I0Tr0BOPa KyIUIH -IIPOJAXKH.

Ab63am uckiroueH. - @egepanbHblid 3aK0H OT 17.12.1999 N 212-®3.

Cpok rogHOCTH TOBapa OIpeAeNseTcs NEPHOJO0M, UCUMCIAEMBIM CO JHS HU3TOTOBIEHHUS TOBAapa, B TEUEHUE KOTOPOIO OH
IIPUTOJIeH K UCIIOJb30BaHUIO, WIH JAaTOH, 10 HaCTYIUIEHU KOTOPOI TOBap IMPUTOIEH K UCII0JIb30BAHUIO.

IIpoxomKHUTENBHOCTH CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 005133 TEIHHBIM TPEOOBaHISIM K 0€3011a CHOCTH TOBapa.

3. I'apaHTHIHBIE CPOKM MOTYT yCTaHAaBIMBATHCA HA KOMIUIGKTYIOIHE M3IEINS M COCTaBHBIC YaCTH OCHOBHOTO TOBapa.
l'apaHTuiiHbIE CPOKU Ha KOMIUIEKTYIOIINE U31EIUs U COCTABHBIE YA CTU UCYUCIISIFOTCS B TOM K€ IOPSAJKE, YTO U rapaHTUMHBII CPOK Ha
OCHOBHOM TOBap.

lapanTuHitHBIe CPOKM HA KOMIUIEKTYIOIIUE U3AETUSI U COCTaBHBIC YaCTH TOBaPa CUNTAIOTCS PaBHBIMU TapaHTUHHOMY CPOKY Ha
OCHOBHOE€ U3/I€]INE, €CIU UHOE HE YCTaHOBIIEHO JOTOBOPOM. B cirydae, eciiv Ha KOMILIEKTYIOLIEE U3/eI1e U COCTaBHYIO 4aCTh TOBapa
B JIOTOBOpPE YCTAHOBJIEH TIapaHTUHWHBI CPOK MEHbIIEH MPOAOJKUTENBHOCTH, YEM TIapaHTUHHBII CPOK Ha OCHOBHOE W3AEIHE,
HoTpeduTeNb BIpaBe NPeabsIBUTh TPeOOBaHUS, CBA3aHHbIE C HEJOCTaTKAMU KOMIUIEKTYIOIIETO U3JENNs U COCTaBHOW 4acTH TOBapa,
IpU UX 00HAaPYKEHUU B T€UEHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE U3JIeNIHe, €CIIU UHOE He IPEIyCMOTPEHO JOTOBOPOM.

Ecnu Ha xoMIIIeKTyolIee U3en1e yCTaHOBICH rapa HTHHHBIN CpOK OO0JIbIIEH PO JOIKUTEIbHOCTH, YeM I'a paHTUHHBINA CPOK Ha
OCHOBHOM TOBap, HOTPEOHUTENb BIIPABE NPEAbSIBUTH TPEOOBAHUS B OTHOIICHUN HEAOCTATKOB TOBApa IPH yCIOBHHU, YTO HEJAOCTATKH
KOMIUIEKTYIOIIETo u3Aenus oOHapyKeHbl B TeUeHHE TapaHTUHHOTO CPOKa Ha ITO U3ZAENUe, He3aBUCHUMO OT UCTEUEHHs rapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yka3aHHbIE B HAaCTOSIIEH CTaThe, JOBOASTCS 0 CBEACHUS IIOTPEOUTENS B MHPOPMA LMK O TOBAape, IPEA0CTaBIsIeMOI
HOTPEOUTENIO B COOTBETCTBHH cO cTaTheil 10 Hacrosmero 3akoHa.

5. B cnydasx, korga npeaycMOTPEHHBIH JOTOBOPOM TapaHTHHHBIN CPOK COCTaBIIsIeT MEHee JBYX JIET U HEAOCTATKH TOBapa
00HapyXCHBl MOTPEOHUTEIEM MO HCTCUCHHWH TapaHTHHHOTO CpOKa, HO B Mpefenax ABYX JIET, MOTPEOUTENb BIpaBe NPEAbIBUTH
poJaBIy (M3TOTOBHUTEINIO) TPEOOBaHUS, IPEIyCMOTPEHHBIE cTaThel 18 HacTosImero 3akoHa, €ClId JOKaXeT, YTO HeJOCTaTKU ToBapa
BO3HHKIIH JIO €TO IIepeaad MOTPEOUTEINIO WK 10 IPUIUHAM, BOSHHUKIINM JI0 3TOT0 MOMEHTA.

6. B cmyuae BBISABICHHA CYNIECTBEHHBIX HEJIOCTATKOB TOBapa IOTPEOWTENs BIpaBe IPEIbIBUTH H3TOTOBUTEIIO
(YIOJTHOMOYEHHOW OpTaHM3AIMK WM YIOJHOMOYCHHOMY WHIMBHIyalbHOMY MpPEIIPHHAMATEN0, HMIIOPTEpY) TpeboBaHHE O
0e3BO3ME3THOM YCTPaHCHHH TaKHX HEIOCTATKOB, €CIM JOKA’KeT, YTO OHM BO3HUKIH JI0 TepeAadd TOBapa MOTPEOUTEINI0 WIIH IO
IpPUYMHAM, BO3HHUKIIMM JO 53TOTO MOMEHTa. YKa3aHHOEC TpeOOBaHHE MOXET OBITh NPEXbSIBICHO, €CIM HEJOCTATKH ToBapa
00HaPYXKEHBI 10 HCTCUYCHUH JIBYX JIET CO THS Iepeadn ToBapa MOTPEOUTENI0, B TCUCHNE yCTAHOBICHHOTO HA TOBAp CPOKA CIIYKOBI
WIN B TEUEHHUE JECSATH JET CO THS Iepefady ToBapa MOTPEOHTENI0 B CIydae HEyCTAaHOBICHHUS cpoka ciyXObl. Ecinm yka3aHHOE
TpeboBaHHE HE YAOBICTBOPCHO B TEUCHHE ABAANATH JHEH CO JHS €ro IpebsSBICHHS HMOoTpedureneM WiIH OOHApPYKEHHBIH MM
HEIOCTAaTOK TOBapa SBIAETCS HEYCTPAHMMBIM, MOTPEOUTENb IO CBOEMy BBIOOpDY BIpaBe HPEIBSIBUTH H3TOTOBHTETIO
(YIOTHOMOYEHHOW  OpraHM3alMH WM  YIOJHOMOYCHHOMY HWHAMBHAYaJIbHOMY INPEANPUHUMATENIO, HMIOPTEPYy) HHBIC
IpeIyCMOTPEHHBIE MMyHKTOM 3 cTaTh 18 HacTosmero 3akoHa TpeGoBaHUS WK BO3BPATUTH TOBAP HU3TOTOBUTENIO (YIIOJTHOMOYEHHOH
OpraHU3aLUN UIU YIIOJHOMOYEHHOMY MHAUBHIYaJIbHOMY NpEANPHHUMATENI0, UMIIOPTEPY) U MOTPeOOBAaTh BO3BpaTa yIUIadeHHOH
JICHE)KHON CYyMMBI.

Cratbsn 20. YcTpaHeHHe HeJO0CTATKOB TOBAapa M3roTOBHTeJleM (MPOJABIOM, YNOJIHOMO4YEHHOH opraHu3anueil niam
YNOJIHOMOYCHHBIM HHAMBHAYAJIbHBIM NPeANPUHUMATEIEeM, HMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEOCTATKOB TOBapa He OMpeeNieH B MUCHbMEHHO (opMe cornalieHueM CTOPOH, 3TH HEAOCTaTKH
JIOJIKHBI OBITh yCTpaHEHbI U3rOTOBUTENEM (IPOAaBLIOM, YIIOJTHOMOYEHHON OpraHU3alel Il YIIOJHOMOYEHHBIM HHAUBUIYaIbHBIM
HpeANPUHUMATEIEM, UMIIOPTEPOM) HE3a MEAJIUTEIBHO, TO €CTh B MUHUMAJIBHBIN CPOK, 0ObEKTHBHO HEOOXOAUMBIH AJIS UX YCTPaHEHUS
c ydeToM OOBIYHO mHpuMeHseMoro cnoco6a. CpoK yCTpaHEHHs HEIOCTaTKOB TOBapa, OIpeAeseMblil B NHChbMEHHOW Qopme
COTJIaLIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh THEH.

B ciyuae, eciu Bo BpeMs yCTpaHEHHUs HEJOCTATKOB TOBapa CTAHET OUEBUIHBIM, YTO OHU HE Oy IyT yCTpaHEHbI B OIPEIEICHHBIIH
COTJIALIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COITAalllEeHHE O HOBOM CPOKE yCTpaHEHUs HEJOCTaTKOB, ToBapa. IIpu sToM
OTCYTCTBHE HEOOXOAMMBIX JJISI YCTpaHEHHsS HEJOCTATKOB TOBapa 3alacHBIX YacTeH (IeTasel, MaTepHalioB), 000PyIOBaHUS HIH
MOOOHBIC MPUYUHEI HE SBIIOTCS OCHOBaHHEM JUIS 3aKITIOUYCHHS COTJIANICHHS O TaKOM HOBOM CpPOKE W HE OCBOOOXKTAIOT OT
OTBETCTBEHHOCTH 3@ HapYLIEHHE CPOKA, OIIPEAEIIEHHOTO COITIallIeHHEM CTOPOH IIEPBOHAYAJIBHO.

2. B oTHOmEHNN TOBapoOB AIUTEINBHOTO IOJIB30BaHUS H3TOTOBHTENH, MPOJAaBeIl JIMOO YIIOJHOMOYCHHAS OpTaHHU3AIHMI WU
YIOJHOMOYEHHBIH WHAMBUAYAJBHBIH TpEANpUHUMATETs 00A3aHBI NPH NPEABIBICHAN MOTPEOUTENIeM YKa3aHHOTO TpeOOBaHHA B
TPEXTHEBHBIH CPOK 0€3B03ME3THO NPEX0CTaBUTh IOTPEONTEIO Ha IEPHOT PEMOHTA TOBAap JIIUTEIBFHOTO IT0JIH30BaHIA, 0071a 12 FOITHi
TUMH JX€ OCHOBHBIMH HOTPEOHMTEIHCKHMH CBOWCTBaAMH, O00ECHEYMB OCTaBKy 3a CBOW cueT. [lepeueHp TOBapoB IITUTEIHHOTO
MOJTB30BaHMS, Ha KOTOPBIE yKa3aHHOE TpeOOBaHWE HE paclpocTpaHsercs, ycraHapiauBaercs IIpaBurernscTBoM Poccuiickoit
Denepanum.

3.B ciyuae ycTpaHeHMs HEAOCTATKOB TOBApa ra paHTUHMHBIN CPOK HA HETO IIPOJJIEBAETCS HA IEPUOJ, B T€YEHUE KOTOPOTO TOBAp
HE UCIIOJIB30BaJICA. YKa3aHHBIA MEPHOT UCUUCISIETCSA CO THA 00palleHus noTpedurens ¢ TpeboBaHUEeM 00 ycTpaHEHUH HEJOCTATKOB
TOBapa J0 AHS BEIJIaYH €T0 IT0 OKOHYaHNUHU peMoHTa. [Ipu BeIgaue ToBapa U3rOTOBUTEINH (IIPOJaBeLl, yIIOTHOMOYCHHA S OpTraHN3a U
WIH YIOJHOMOYCHHBIN MHIUBHyalbHBIN MpEeIpPUHIMATEIb, HIMIOPTEpP) 00432 H NPeJOCTaBUTH B MUCBMEHHOH (hopMe IOTpeOuTento
uHpoOpMaIMIO O AaTe oOpalueHus norpedutens ¢ TpeboBaHUeM 00 ycTpaHEHHH OOHApPYKEHHBIX UM HEIOCTATKOB TOBapa, 0 JaTe
nepegaydy ToBapa NOTpeduTeNneM s yCTpa HeHHUs HeJOCTaTKOB TOBapa, 0 1aTe YCTPAHEHHS HEAOCTaTKOB TOBapa C UX ONMUCaHUEM, 00
UCTIONB30BaHHBIX 3aMAaCHBIX YacTAX (JeTalsfX, MaTepHanaax) M O JaTe BblJa4M TOBapa MOTPEOUTENIO MO OKOHYAHHUU yCTpaHEHUS
HEeO0CTaTKOB TOBapa.

4. Ilpu ycTpaHEHHH HEIOCTATKOB TOBapa MOCPEJCTBOM 3aMEHBI KOMIIIEKTYIOLIETO U3/eNIHs WIH COCTaBHON YaCTH OCHOBHOTO
U3enus, Ha KOTOpPbIe YCTaHOBJICHBI TapaHTUHHBIE CPOKM, HA HOBbIE KOMIUIEKTYIOIIEE M3JENUe UM COCTaBHYIO YaCTh OCHOBHOTO
u3leNnusl yCTaHaBIUBAETCS TapaHTUHHBIN CPOK TOH e MPOAOTKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMILIEKTYIOLIEee H3enHe UIu
COCTaBHYIO 4aCTh OCHOBHOTO M3/IENIHS, ECIIM HHOE HE MPEyCMOTPEHO JOTOBOPOM, U FapaHTUIHBIHN CPOK HCUHCIAETCS CO AHA BbIAAYU

10


https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=19.07.2024&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.07.2024&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=19.07.2024&dst=100149&field=134

HOTPEOUTENIO ITOrO TOBapa M0 OKOHYaHUM PEMOHTA.

Cratps 21.3aMeHa TOBapa HeHa/AJIe/Kallero KayecTa

1. B ciygae oOHapyXeHHS NOTpEeOUTENIeM HEJIOCTATKOB TOBapa M TPEXBABICHUS TPeOOBAHMSA O €ro 3aMeHe IMpOJaBell
(M3roTOBUTEINB, YIIOJHOMOYCHHAsT OpraHM3alUsl WIN YIOJIHOMOYCHHBIH MHIMBUAYabHBIH IPEANPUHUMATENb, UMIOPTEP) 00s3aH
3aMEHHUTH TaKOI TOBap B TEUCHHE CEMH THEW CO THS MPEXbIBICHUS yKa3aHHOTO TpeOOBaHUS MOTpEOUTENEM, a TIPH HEOOX 0 TUMOCTH
JOTIOTHUTEIPHON TIPOBEPKM KadyecTBa TAaKOTO TOBapa IPOAABIOM (M3TOTOBHTENEM, YIIOJIHOMOYCHHOW OpTaHM3alMed WiIn
YIOJHOMOYEHHBIM HHIWBHIYaJbHBIM NpEINpHHAMATENIEM, HMIIOPTEpPOM) - B TEUEHHWE ABAANATH ITHEH CO MHA TPEXbABICHUSA
yKa3aHHOTO TPeOOBaHUSL.

Ecnim y mpopgaBma (M3rOTOBWTENS, YHOJHOMOYEHHOH OpraHM3aOMM WIM YHOJHOMOYEHHOTO HHAWBHAYAJIBHOTO
IpeIIpUHIMATEN, UMIIOpPTEpa) B MOMEHT MpEIbSABICHUS TpeOOBaHMSA OTCYTCTBYeT HEOOXOMWMBIN i 3aMEHBI TOBap, 3aMEHa
JIOJDKHA OBITH IPOBE/ICHA B TEUCHHUE MECSIIA CO JHS NMPEIbABICHUS TAKOTO TpeOOBaHUSL.

B pationax Kpaiirero CeBepa U nmpuUpaBHEHHBIX K HIM MECTHOCTSAX TpeOOBaHHE NMOTPEOUTENS O 3aMEHE TOBapa IOJICKHT
YIOBIETBOPEHHIO TI0 €0 3asBICHUIO B CPOK, HEOOXOIUMBIH Il OUepETHOH JOCTaBKH COOTBETCTBYIOIETO TOBapa B 3TH PaiOHEL, B
CIydyae OTCYTCTBHS Yy TPOJAaBIa (M3TOTOBUTENsS, YNOJIHOMOYCHHON OpraHH3alUH HIH yHOTHOMOUYEHHOTO WHAMBUAYAJIBHOTO
IpeIIpUHIMATEN s, UMIOpTEpa ) HE00X0IUMOTO JUIs 3a MEHBI TOBapa Ha [€Hb NPEIbsIBICHH YKa3aHHOTO TpeOoBaHUS.

Ecnu nns 3aMeHsl ToBapa Tpebyercs Oonee cemu mHEH, mo TpeOoBaHMIO MOTpeOUTENs MpoIaBel (M3TOTOBUTENH JIMOO
YHOJTHOMOYEHHAas OpraHM3allusd WU YIOJTHOMOYEHHBIM HHIWBHUIYaIbHBIH NpeANpHHHMATENb) B TEUYEHHE TpeX MAHEH co JHS
npeabsBiIeHUs] TpeOOBaHUSI O 3aMeHe ToBapa 00s3aH 0€3BO3ME3AHO MPEJOCTaBUTHh MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BaHUE HA
HEepUOJ 3aMEHBI TOBAp JUIMTEIBHOTO [I0JIb30BaHUSA, 0014 [aI0MUil STUMH XKe OCHOBHBIMU MOTPEOUTENBCKIMHI CBOMCTBAMHU, 00ECIIEUUB
€ro J0CTaBKy 3a CBOM cyeT. DTO MPaBUIIO HE PACHPOCTPaHSAETCS Ha TOBAapBHl, NIEpEUCHb KOTOPHIX ONPEAEIsAeTCS B COOTBETCTBUU C
myHKTOM 2 ctaTbu 20 HacTosmero 3akoHa.

2. ToBap HeHaATeXKaIlero KauecTBa JOJKeH ObITh 3a MEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAP, HE OBIBIINH B yOTpeOICHUN.

IIpu 3ameHe ToBapa rapaHTUIHBIN CPOK UCUHUCIAETCS 3aHOBO CO AHA MepeAayd ToBapa NOTPEOUTENIO.

Cratbs 22. Cpoku y/10BJI€TBOPEHUS OTAEJbHBIX TPEOOBAHU I MOTPeOUTESA

TpeboBanus moTpebuUTENs 0 COPa3MEPHOM YMEHBIIEHUH MOKYMHOM LIeHBI TOBapa, BO3MELIEHUH PAacXOI0B Ha HCIpaBIeHHE
HEJI0OCTATKOB TOBapa IOTPeOHUTENIEM HIN TPETHUM JIUIIOM, BO3BpaTe yIIIau€HHON 3a TOBAap JACHE)XXHON CyMMEI, a TaKke TpeOOBaHHUE O
BO3MEIICHUH YOBITKOB, TPHYMHEHHBIX MTOTPEOUTETIO BCISACTBUE ITPOJAKH TOBapa HEHAJIeKA IETO KaYeCcTBa JIN0O MPeI0CcTa BICHUS
HeHaJIexaned nHPOpMaIMy O ToBape, MOAJIeKAT YIAOBIECTBOPEHHIO TIPOIaBIIOM (H3TOTOBHTEIEM, YIIOJTHOMOYEHHON OpraHN3annei
WM YIIOJJHOMOYECHHBIM HHAWBHAYAJBHBIM IpEINpPHHAMATEIEM, NMIOPTEPOM) B TEUEHHE MECSATH THEH CO IHS IpPEIbSIBICHUI
COOTBETCTBYIOIIETO TPEOOBAHUSL.

Cratbss 23. OTBEeTCTBEHHOCTh NpoAaBUHAa (M3rOTOBHUTE/S, YNOJHOMOYEHHOW OPraHM3alMU WJM YNOJHOMOYEHHOIO
HHAUBHUAYAJILHOTO0 NPeNPUHUMATE/I, HMIIOPTEPa) 32 IPOCPOYKY BBINOJIHEHHSI TpeOoBaHM I oTpeduTe 15

1. 3a HapymeHne IpenycMOTPEeHHBIX cTaThsiMu 20, 21 u 22 Hacrosmero 3aKoHa CPOKOB, @ TAKXKE 32 HEBBITIOJNHEHHUE (32 IEPKKY
BBITIOJIHEHH) TPEOOBaHMUA MOTPEOUTENS O MPENOCTaBICHUM €My Ha IEepHOJ PEeMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBAapa IPOAaBeI]
(M3roTOBUTENb, YIOJHOMOYEHHASI OPTaHM3aOWS WIM YHIOJHOMOYEHHBIH WHAWBHUAYANBHBIH MpEAIpHHAMATENIb, HMIIOPTED),
JOTMYCTUBIINK TakKWe HAPYIICHHS, YIUIAYHBAaeT MOTPEOUTEN0 32 KaXKIBI ACHb MPOCPOUYKH HEYCTOWKY (IICHIO) B pa3Mepe OTHOTO
MPOLEHTA IIEHBI TOBapA.

Ilena TOBapa ompemenseTcs, UCXOAS M3 €ro IEHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTpEOHTENs
JOJDKHO OBIIO OBITH yAOBICTBOPEHO MPOJAABIOM (M3TOTOBHUTENIEM, YIOJHOMOYEHHOM OpraHM3aIleldl WIH YIOJIHOMOYECHHBIM
UHIUBUYaJbHBIM NPEANPUHUMATENEM, UMIIOPTEPOM), B JE€Hb HOOPOBOJIBHOTO YIOBIETBOPEHHS TAaKOro TpeOOBaHUS WIU B JI€Hb
BBIHECEHHUS CYeOHOTO pelleHus, eciin TpeboBaHUEe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciiyyae HeBBIMOJNIHEHHS TPeOOBaHUI MOTPEOUTENsI B CPOKH, IPEAYyCMOTpeHHbIe cTaThsimu 20 - 22 HACTOsIIEro 3aKoHa,
noTpeOuTeNb BIpaBe Mo CBOEMY BHIOOPY NPEAbIBUTH HHBIE TPeOOBaHUS, yCTaHOBICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratbsn 23.1. IocneacTBusi HapylmleHHsl NPOJABLHOM CpPOKa IMepeJayd NpeJIBApUTEIbHO OILIAYEHHOIO TOBapa
noTpeduTe IO

1. JloroBop KyILIH-TIPOJa’KH, IIPelycMaTPUBAIOIMN 005S3aHHOCTD MOTPEOUTENS NpEBapUTEIbHO OIUIATHTH TOBAap, JOJKEH
COJIEPKATh yCIOBHE O CPOKE Mepeilaun ToBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu npopaBel, NOJYYUBIINNA CyMMy HpeBapUTENbHON OMIIATHL B ONPEAEIEHHOM A0TOBOPOM KYIUIH -ITPOJA KU
pasMepe, He UCTIOJHII 0032 HHOCTH 110 Nepeaatde ToBapa NOTPEOUTEIO B yCTaHOBICHHBIH TaKHM JOTOBOPOM CPOK, IIOTPEOUTEINH 10
CBOEMy BBIOOpPY BIpaBe MOTPeOOBATH:

nepeady OMIauyeHHOro TOBapa B yCTaHOBIEHHBIA UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIpEABa PUTEIBFHON OTUTATHI TOBapa, He IepelaHHOTO PO Ia BIIOM.

IIpu >TOM mOTpeOHUTENs BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHS YOBITKOB, NMPUYWHEHHBIX €My BCICIICTBHC
HapyIIeHUS YCTaHOBICHHOTO JOTOBOPOM KYIIIH-TIPOIa KK Cpoka Tepeaady MpeIBapUTEIBHO OIUIaYeHHOTO TOBapa.

3. B cirydae HapyIIeHHUs yCTaHOBIEGHHOTO JOTOBOPOM KYTIIH -TIPO/Ia KK CpOKa Iepe1adr IIpeBa pUTEIBHO OIIaY€HHOTO TOBapa
MOTpEOUTENIO POJAaBell yINIaYUBaeT €My 3a KaXIbIi JeHb NMPOCPOYKH HEYCTOHKY (TIeHH) B pa3Mepe MOJTOBHHBI MIPOIEHTa CYMMEI
IIpEeABaPUTEIBHON OIIAThI TOBAPA.

Heycrotika (meHn) B3BICKIBAETCS CO JHSA, KOTJa MO JOTOBOPY KyIUIH-IIPOJa’kH epeada ToBapa MoTPpeOUTEeNo JoKHA OblTa
OBITH OCYIIECTBIICHA, IO JHS Iepeaadn TOBapa MOTPEOUTEIIO MIIU 10 JHS YIOBIETBOPEHHUS TpeOOBaHIS MOTPEOHUTENS O BO3BPATE EMY
IpeBapPUTEIBHO YIUIaYCHHON M CyMMBI.

CyMmMa B3bICKaHHOH OTpeOHUTEIeM Hey CTOUKY (TIEHH) He MOXKET MPEBHIATh CyMMY IpeaBa pUTEIBHON OILIATH TOBAPA.

4. TpeGoBaHus mOTpeOHUTENS O BO3BpATE YINIAYCHHOW 3a TOBap CYMMBI M O IIOJIHOM BO3MEIIEHHH YOBITKOB TOJJIEXKAT
YIOBIETBOPEHHIO MPOIAaBLIOM B TCUCHHUE JECATH JHEH CO THA MPEAbABICHUS COOTBETCTBYIOIETO TpeOOBaHUS.

5. TpeGoBaHus NOTpedUTENs, yCTAHOBIEHHBIE MYHKTOM 2 HAaCTOSIIEH CTaThH, HE MOAJIEKAT YJOBIECTBOPEHUIO, €CIIU IIPOJaBeLl
JOKaXkeT, 4TO HapyIIeHHe CPOKOB IepeJadd MOTPeOUTEeNI0 MpeJBapUTENBHO OINTAYeHHOTO TOBapa MPOU3ONUIO BCIEACTBUE
HETIPeOoJ0TMMOM CUIIBI MU [0 BUHE MOTPEOUTEN .

CraTbs 24. PacdeTnsl ¢ mnoTpe0uTe/ieM B ciIy4ae NPHOOpeTeHUs UM TOBaPa HeHA/JIeKALero KauecTsa

1. Ilpu 3aMeHe ToBapa HEHa JIeKalIero KauecTBa Ha TOBAap TOH e Mapku (3TUX K€ MOJENH U (WIH) apTUKYJIa) nepepacyer
LEHBI TOBapa HE MPOU3BOIUTCS.

2. Ilpu 3aMeHe ToBapa HEeHaIIEeXKaIlero KauecTBa Ha TaKoH *e ToBap Apyroi Mapku (MoJenH, apTHKyla) B clIydae, eCliu LieHa
TOBapa, OJIEeKAa ILETO 3a MEHE, HIKE 1IeHbl TOBapa, IPeA0CTaBIEHHOTO B3aMeH, IOTPEOUTENb JOJKEH JOMIATUTh Pa3HUILy B IIEHAX; B
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cllyuae,eclii IeHa ToBapa,MoAJIexkKalIero 3aMeHe, BhIlIe IIeHbl TOBapa, PeJ10CTaBIEHHOTO B3aMEH, Pa3HHUIIA B [IEHAX BBIILIAYUBAETCS
norpeburento. Llena ToBapa, mouIexaIero 3aMeHe, ONpeesieTcs Ha MOMEHT €r0 3aMEHBI, a €ClIM TpeOOBaHUE NMOTPEOUTENs HE
YIOBIETBOPEHO MPOaBIOM, [IEHa 32 MEHSIEMOTO TOBapa M IIeHa TepeaBaeMoTo B3aMEH ToBapa ONpeIeNsIFOTCS HA MOMEHT BEIHECCHHS
CyJIOM PELIEHHUS O 3aMEHE TOBapa.

3. B ciygae mpenssBIeHHS MOTpeOUTENeM TpeOOBaHHUI O COpa3MEpPHOM YMEHBIICHHH ITOKYITHOH IICHBI TOBapa B pacder
NpUHUMAETCs I[eHa TOBapa Ha MOMEHT HpENbsABICHHS MOoTpeduTeneM TpeOoBaHMSA 00 yIEHKE WIIH, €CIIH OHO AOOPOBOIBHO HE
YIOBIETBOPEHO, HA MOMEHT BEIHECEHHS CYIOM PEIICHHMS O COPa3MEPHOM YMEHBIICHNN OKYITHOH IICHEI.

4. Tlpu BO3BpaTe TOBapa HEHaJJIeKaIIero KauyecTBa MOTpeOHUTeNhb BIpaBe TPeOOBATh BO3MEIICHUS pa3HUIBI MEXIY IEHOM
TOBapa, yCTAHOBIEHHON JOTOBOPOM, M IIEHONH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO yHOBIETBOPEHHS TaKOTO
TpeOoBaHUS HITH, ecITH TpeboBaHME TOOPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT BEIHECCHHUS CyIOM PEIICHHS.

5. B cryuae Bo3BpaTa ToBapa HEHAIJIEkKAIIETO KaYECTBA, IPOJAHHOTO B KPEIUT, TOTPEOUTEII0 BO3BpaIIaeTCs yIIadeHHa s 3a
TOBap JACHEXKHAas CyMMa B pa3Mepe MOTAaIIeHHOTO KO THIO BO3BpaTa YKa3aHHOTO TOBapa KpEIHTa, a TAKXKe BO3MEIaeTcs IiaTa 3a
MPEeI0CTaBICHAEC KPSANTA.

6. B cryuae Bo3BpaTa TOBapa HeHa WIEXkKaIIETO Ka4eCTBA, IPHOOPETEHHOTO MOTPEOHUTEIEeM 3a CUET MOTPEOUTENIBCKOTO KpeauTa
(3aiiMa), mpoaaser 00s3aH BO3BPATUTh MOTPEOUTENIO YIJIAUSHHYIO 32 TOBAp ACHEKHYIO CYMMY, 8 TaKXe BO3MECTHTD YIJIa YCHHbIE
HoTpeduTeaeM NPOIEHTH! M HHBIE INIaTEXH [0 JOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Cratbs 25.IIpaBo noTpebuTesi Ha 00MeH TOBapa Ha/lJlesKallero KayecTrsa

1. Ilotpebutens Bupase 0OMEHATh HEMPOAOBOJILCTBEHHBIH TOBAp HA AJIeXKAIEr0 Ka4ecTBa Ha aHAJIOTWYHBIHM TOBap y MpogaBua,
Yy KOTOPOTO 3TOT TOBap OBLI MpUOOpETEH, €CIIN yKa3aHHBII TOBap He Mogoluen no popme, rabapuram, GpacoHy, pacuBeTKe, pasmMepy
WM KOMILIEKTa IUU.

IHoTpeburens uMeeT mpaBo Ha 0OMEH HEMPOA0BOJIBCTBEHHOIO TOBapa Ha AJIEXKAIEro KauecTBa B TEUEHUE YETHIPHAALATH JHEH,
HE CYUTas JHS €ro MOKYIIKH.

OOMeH Henpo10BOILCTBEHHOTO TOBapa Ha UIeXKalero KaYecTBa NPOBOIUTCS, €CIIH yKa3aHHbIH TOBap He ObLI B yHoTpeOIeHuH,
COXpPaHEHBl €ro TOBAPHBIH BHJ, MOTPEOUTEIBCKUE CBOMCTBA, MIIOMOBI, (haOpUUHBIC SPJIBIKM, 3 TAKXKE UMECTCS TOBAPHBIN UEK MIH
KaCCOBBIH Y€K TN00 MHOH MOATBEP KA 0N OTUIATy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE y MOTPEeOUTEN TOBAPHOTO YeKa UIU
KaccoBOr0 ueka JMOO0 HHOTO IIOATBEPXKIAIOLIETO OIUIaTy TOBapa JOKyMEHTa HE JIMIIACT €ro BO3MOXKHOCTH CCBHIIATHCS Ha
CBUJIETEIIBCKUE ITOKA 32 HHA.

IlepedeHr TOBapoOB, HE MOMJNEKAIMMMNX OOMEHY II0 OCHOBaHMAM, YKa3aHHBIM B HACTOSMIEH cTaThe, yTBEPXKIACTCS
IIpaBurenscTBoM Poccuiickoit denepanuu.

2. B caydae, ecu aHaJIOTHYHBII TOBap OTCYTCTBYET B IIPOJaxXe Ha J€Hb 00paIIeHus HOTPeONUTEIs K IPOJjaBIly, IOTPeONUTENb
BIPaBe OTKAa3aThCS OT HCIIOTHEHHS IOTOBOPa KyIUIH-TIPOIaXH B TOTpeO0oBaTh BO3BpaTa yIIadyeHHOH 32 yKa3aHHBIH TOBap TEHE)KHOH
cymmbl. TpeboBaHHE MOTpPEOUTENS O BO3BpaTE YIUIAUCHHOM 32 YKa3aHHBIM TOBap JIEHE)KHOW CyMMBI ITOMJICKHUT YIOBICTBOPEHHUIO B
TEUYCHHE TPeX THEH co THSA BO3BpATa yKa3aHHOTO TOBapa.

Ilo cormamenuro moTpebuTeNs ¢ MpoaaBIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH HPH MOCTYIUIEHHH aHAJOTUYHOTO
ToBapa BIpoaaxy. [Ipogasen 00s3aH He3a MEAITUTENBHO COOOMUTH MOTPEOUTEINIO O MOCTYIUICHHH AHAJTOTHYHOTO TOBApa B IPOTAXKY.

Cratbs 26.1. [lUCTAHIHOHHBIIH cIOCO0 MPOAAKH TOBapa

1. JoroBop pO3HHYHON KyIUIM-TIPOAAXKH MOXKET OBITh 3aKII0YCH HA OCHOBAHUM O3HAKOMIICHUS IOTPEOHUTENS C MPEAT0KEHHBIM
IPOJAaBIOM ONHCAaHHEM TOBapa MOCPEACTBOM KaTaJOTOB, IPOCIEKTOB, OYKIETOB, (JOTOCHUMKOB, CPEACTB CBS3U (TEIEBU3UOHHOM,
MOYTOBOM, PAaJAMOCBS3H U APYIUX) WM MHBIMU HCKIIOYAIOIIUMU BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMICHHS MOTPEOUTENs C
ToBapoM 1100 00pa3oM ToBapa MpH 3aKIFOUYESHUN TAKOTO JOr0Bopa (IMCTaHIIMOHHBIN CIIOCO0 MPOAasku TOBapa ) cnocodamu.

2. IlpomaBuoM [0 3aKIIOUEHHs [OTOBOpa JOJDKHA OBITh MHpenocTaBieHa NoTpeduTento uHGopmamus 00 OCHOBHBIX
NoTpeOUTETBCKUX CBONCTBAX ToBapa, 00 ajapece (MecTe HAXOXAECHHSA) MPOAABIA, O MECTE HM3TOTOBIEHHUS TOBapa, O MOJHOM
¢upMEHHOM HaMMEHOBAHUM (HAMMEHOBAaHMHU) MPOJABLA (M3rOTOBUTENS), O IieHe W 00 yCIOBHSIX MpUOOpETeHus ToBapa, O €ro
JIOCTaBKe, CPOKE CIIykKObI, CPOKE TOJHOCTU U TapPaHTHHHOM CpPOKe, O MOPAIKE OTIATH TOBApa, a TAKKe O CPOKE, B TEUEHHE KOTOPOTo
JIeHCTByeT MpeI0KeHHE O 3aKII0YEHUU JOTOBOPA.

3. [loTpeduTento B MOMEHT JOCTaBKU TOBapa JO0JDKHA OBITh B NMMCBMEHHON (opMe mpejocraBieHa MHPOpPMaLUs O TOBape,
npenycMoTpeHHas craTbedl 10 Hacrosimero 3akoHa, a Takke NPELyCMOTPEHHAas ITyHKTOM 4 HacTosmieid crtaTbd MHpOpMAIMs O
HOpsAAKE U CPOKAX BO3BpaTa TOBapa.

4. Tlotrpeburens BIIpaBe OTKa3aThCS OT TOBapa B JII00OE BpeMs O €ro nepeiadu, a Iociie epead ToBapa - B TCUEHHE CEMU
JUHEH.

B ciryuae, ecnmu wH(popManus O MOpsIKEe W CpOKaxX BO3BpAaTa TOBapa HaJUIEKAIIETO KauecTBa HEe ObUIa MPEIOCTaBICHA B
MICEMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIIpaBe OTKa3aThCS OT TOBapa B TCUCHHE TPEX MECAICB C MOMEHTa
nepegady ToBapa.

Bo3BpaT ToBapa Hajalexamero KayecTBa BO3MOXKEH B Cllydae, €CIM COXPaHEHBl €ro TOBAapPHBIM BHJ, MOTPEOUTEIBCKHE
CBOWCTBa, a Takke ITOKYMEHT, IMOATBEPXKIAIOMMNI (aKT M yCIOBHS MOKYNKH yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpeOHTeNs
JIOKYMEHTa, IOATBEpXKIalomero ¢GakT W YyCIOBUS TOKYyIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBUIIATBCS Ha JpyTHE
JT0Ka3aTeNbCTBA MPHOOPETEHNS TOBapa y JaHHOTO IPO/IaBIa.

IMoTpeburens He BIpaBe OTKa3aTHCSA OT TOBapa HaIJIEKAIIETO KaUYeCcTBa, UMEIONIETO HMHANBHIYaTHHO -ONIpeIeICHHBIE CBONCTBA,
€CJIHM YKa3a HHBIH TOBap MOXET OBITh MCIIOJIF30BaH UCKIIOYUTEIHFHO MPHOOPETAFONIIM €ro MOTpeOuTeIeM.

Ilpu oTka3e moTpebHUTENS OT TOBapa MPOJABEIl JOJIKEH BO3BPATHTE €My JCHEXKHYIO CyMMY, yIUIAUEHHYIO TOTpeOuTeeM mo
JIOTOBOPY, 32 HCKIIOYCHUEM PaCXOJ0B IPOJaBIa Ha JOCTaBKy OT IOTPEOUTENsI BO3BPAIIEHHOTO TOBapa, HE IIO3HEE UeM Uepe3 AecATh
JTHEH CO AHS NMpexbABICHUSI MOTPEOUTENIEM COOTBETCTBYIOIETO TpeOoBaHHUS.

5. IocnencTBust mpojaku TOBapa HEHAaJJIEKAIero KadecTBa IUCTAHIMOHHBIM CIOCOOOM MPOJa’kd TOBapa yCTaHOBIICHEI
MOJI0KEHHUSIMH, ITPEIYyCMOTPCHHBIME CTAaThsIMU 18 - 24 HacTOsIIIero 3aKkoHa.

Cratbs 26.2. [IpaBuia npoaku oTAeJIbHBIX BUA0B TOBApPOB

IIpaBuna npoja’xu OTHENbHBIX BUAOB TOBapOB ycTaHaBinuBaoTcs [IpaBurensctBom Poccuiickoit @enepanuu.

Tnapa II1. 3AIIUTA TIPAB IOTPEBUTEJEM ITPU BBITIOJTHEHUM PABOT (OKA3ZAHUM YCJIYT)

Cratbst 27. Cpoku BbINOJIHeHHs pa0oT (OKa3aHUSA YCJIYT)

1. Hcnonnutens o006s3aH OCYIIECTBUTH BBHINOJHEHHE pabOTHl (OKa3aHHE YCIYTH) B CPOK, YCTAaHOBJIEHHBIH NpaBUIaMU
BBINIOJIHEHHS OTAENBHBIX BUAOB paboT (OKa3aHUS OTAEIBHBIX BUJOB yCIyT) HJIU JOTOBOPOM O BHIMIOTHEHUH PabOT (0Ka3aHUM YCIYT).
B norosope o BeInosHeHNH paboT (0Ka3aHUM YCIIYT) MOKET IIPEyCMAaTPUBATHCS CPOK BHINIOJIHEHUS PaOOThI (OKa3aHUS YCIIYTH), €CIH
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yKa3aHHBIMH TIpaBUJIaMHU OH HE INPEIyCMOTpPEH, a TaKkKe CpPOK MEHbLIEH NPOJOJKUTENBbHOCTH, YEM CPOK, YCTaHOBIEHHBIN
yKa3aHHBIMH IPaBUJIa MH.

2. Cpox BBIIIOJNHEHHS paboOTH (OKa3aHUS YCIYIH) MOXKET OINpenelsThcs HaToH (IepHogoM), K KOTOPOH IOIKHO OBITH
3aKOHYEHO BBINOJIHEHHE paOoTHl (OKa3aHHE YCIYyTH) Wwin (M) AaTOH (IepHOaOM), K KOTOPOH HCIIOJIHUTENb JOJKEH MPHUCTYNUTh K
BBITIOJTHEHHUIO pa0OTHI (OKa3aHHUIO yCIIYTH).

3. B cimyuae, ecnu BeIIOMTHEHHE pabOTH (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MO YacTsIM (TOCTaBKa NMEPHOAMYECKON IevaTH,
TeXHHYECKOe OOCIHyXMBaHHE) B TEUEHHE CpoKa IEHCTBHSA IOTOBOPAa O BHINIOJHEHHH paboT (OKa3aHMH YCIYT), IOJKHBI
IpeIyCMaTPHBATHCS COOTBETCTBYIOMNE CPOKHU (TIEPHOIBI) BEITOJIHEHHS TAKAX paboT (0Ka3aHUS yCIyT).

Ilo cormamenuto CTOPOH B JOTOBOPE MOTYT OBITh MPENYCMOTPEHBI TakKe CPOKU 3aBEPIICHHUS OTACIBHBIX 3TAIOB PadOTHI
(IpOMEXKy TOUHBIE CPOKH).

Cratbs 28. IlocaeacTBus HapylIeHUs HCIIOJIHUTE/IEM CPOKOB BbINIOJIHEHHS Pa0oT (0OKa3aHHS YCJIyT)

1. Ecnu WCHONHMTENb HAPYNIMI CPOKH BBIMOTHCHHS pabOTH (OKa3aHMSA YCIYTH) - CPOKH Hadana U (MIM) OKOHYAHHA
BBITTOJIHEHUS PabOTH (OKa3aHUSA YCIyTH) U (WJIH) MPOMEXYTOUHBIE CPOKH BBIOJIHEHHS PabOTH (OKa3aHMS yCIyTH) WIH BO BpeMs
BBIMIOJTHEHMSI pa0OThl (OKa3aHUsI YCIYTH) CTAJIO OUYEBHIHBIM, YTO OHA HE OyET BBHIIIOJHEHA B CPOK, HIOTPEOUTENH [0 CBOEMY BHIOODY
BIpaBe:

HA3HAYUTh HCIIOJIHUTEIO HOBBIH CPOK;

MOPYYHTH BHINOTHEHHE PaOOTHI (OKa3aHUE YCIyTH) TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY WU BBINOJHUTH €€ CBOMMH CHIIAMU U
noTpeboBaTh OT UCTIOTHUTENS BO3MEIIECHHUS IOHECEHHBIX PAaCXO0JI0B;

NMoTpeOOBaTh YMEHBIIICHHUS LIEHBI 32 BBITIOJIHEHHE pa0OTHl (0Ka3aHHUE YCIIYTH);

OTKa3aThCsI OT UCIIOJHEHHsI JOTOBOPA O BBIIOTHEHUH PabOTHI (OKa3aHUU yCIIYyTN).

IoTpeburens BnpaBe NOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHHs YOBITKOB, IPHUMHEHHBIX €My B CBSA3U C HAPYIIEHUEM CPOKOB
BBINIOJIHEHHS paOOThl (0Ka3aHUs yCIyrH). YOBITKM BO3MELIAIOTCS B CPOKH, YCTAHOBIEHHbIE A YJOBIETBOPEHHS COOTBETCTBYIOMINX
TpeOoBaHUI MOTPEOUTEIS.

2. HasHadyeHHble NOTpeOWTEIEM HOBBIE CPOKM BBINOJHEHHS paboThl (OKa3aHMS YCIYrH) YKas3bIBAIOTCS B JOTOBOpE O
BBITIOJTHEHUH Pa0OThI (OKa3aHUU YCIYTH).

B cayuae mpocpodku HOBBIX CPOKOB MOTpPEOMTENb BIPaBe MPEIbSBUTH UCIIOIHUTENIO HHbIE TPeOOBaHMA, YCTAHOBICHHBIE
MMyHKTOM | HacTosIel craThu.

3. llena BBIOTHEHHOI pabOTHl (OKa3aHHOM YCIyTH), BO3BpalIaeMas MOTPEOUTEII0 MPH OTKa3e OT MCHOJIHEHUS JOTOBOPA O
BBITTOJTHEHUH Pa0O0THI (OKa3a HUM yCITYyTH), @ TAKOKE yIUTHIBAaeMasl MPH yMEHBIICHUH [ICHBI BRITTOJTHEHHOH pa0oTH (0OKa3aHHOHM yCIIyTH),
OTIpEIeNIETCS B COOTBETCTBHUHY C IyHKTaMu 3, 4 1 5 cTaThy 24 HacTOsImero 3aKoHa.

4. Tlpn oTKa3e OT HWCHOJHEHHS JOTOBOPA O BHINOJHEHHH paboOTH (OKa3aHUM yCIYTH) HCIOJTHWUTENHh HE BIpaBe TpeOOBaTh
BO3MEIICHHUS CBOMX 3aTPAaT, IPOU3BEICHHBIX B NIPOIECCE BHITOIHEHHUS paOOTH (OKa3aHUA YCIYTH), a TAKKE ITIATHI 32 BBITIOTHEHHYIO
paboTy (0Ka3aHHYIO YCIIYTY), 32 HCKITIOUECHUEM CITydasi, €CIU MOTPEOUTENb PHUHSII BEIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

Ab3an ucknroueH. - @egepanbHblii 3aK0H OT 17.12.1999 N 212-D3.

5. B cirydyae HapyIIeHHUs yCTaHOBJIECHHBIX CPOKOB BEITIOTHEHHUS paOOTHI (OKa3aHUS yCIIyTH) WIIH Ha3HAaYEHHBIX TOTpEOUTEIeM Ha
OCHOBaHMHU IyHKTa | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIOTHHUTENH yIIaUUBAET MOTPEOUTEIIO 32 KaXKIbIH IeHb (dac, eCIIH CPOK
OTIpeJieNIeH B 4acax ) IPOCPOUKU HEYCTOUKY (IICHIO) B pa3Mepe TpexX MPOLEHTOB LIEHBI BBITOIHEHUS paOOoTH! (OKa3aHUS YCIYTH), a €CITU
I[CHa BBIMOJIHEHUS paboThl (OKa3aHMSA yCIyTH) JOTOBOPOM O BBIIOTHEHHMH PaboT (OKa3aHHUHU yCIyT) HE OMpEeNIeHa - 00IIeH IeHbI
3aka3a. JJoroBOPOM O BBINOITHEHUH paboT (OKa3aHHUHU YCIIYT) MEXKAY MOTPEeOUTENIEeM U UCIIOTHUTEIEM MOXKET OBITh YCTaHOBIICH Ooee
BBICOKHH pa3Mep HEyCTOUKH (TICHHU).

Heycroiika (neHs) 3a HapyIIeHHWE CPOKOB Ha4yaJia BHIMOJTHEHHUS paboThl (OKa3aHUS YCIYTH), €€ dTana B3bICKABAETCS 33 Ka Kbl
JIeHb (4ac, eclii CPOK OIMpEeAeNieH B Yacax) MPOCPOUYKU BIUIOTH A0 Hayaja BINOJIHEHHs paOoThl (0Ka3aHHS YCIYIH), €€ 3Tana Uiu
InpeIbsBIECHUs TOTpeduTeneM TpedoBaHUM, IPEIyCMOTPEHHBIX MyHKTOM | HacTOAIIEH CTaThH.

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAaHHUS BBIMOJHEHUs paOOThl (OKa3aHUS YCIyTH), €e dTala B3BICKHBAETCS 32
KaXIblil 1eHb (4ac, eciau CPOK ONpeieNieH B Yacax) NPOCPOUKH BIUIOTH 10 OKOHYAHHMS BBHIIOJHEHUS! pabOTHl (OKa3aHUS yCIyTH), €€
3Tala Wi IpeAbsIBICHUs NOoTpeOuTeneM TpeOoBa UM, TPEJyCMOTPEHHBIX IIyHKTOM | HaCTOSIIEH CTaThH.

CyMMma B3BICKAHHOHM HOTpeOHTENeM HEYCTOMKM (IIEHH) HE MOJXKET NPEBBHIIIATh LIEHY OTICIBHOTO BHAA BBIMOIHEHHS paOOTHI
(oxa3aHus yCIyTIH) WIK OOLIyIO [IEHy 3aKa3a, €CIIM 1IeHa BBIIIOJHEHUs OTAEIBHOTO BUa paboOThl (OKa3aHHS yCIyTH) HE ONpeieieHa
JIOTOBOPOM O BBITIOJTHEHHH pabOTHI (0Ka3aHUM YCIIYTH).

Pa3smep HeycTolKH (IEHN) ONpeenseTcs, ICX0As U3 LIEHbI BBITOJIHEHH paOoThl (OKa3aHUS yCIyIN), a €CIU yKa3aHHas LIeHa He
oTpeieNieHa, UCX0s U3 00mIel IeHbI 3aKa3a, CyIleCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOoBaHUE MMOTPEOUTENS JOKHO OBLIO
OBITH YAOBICTBOPCHO HCIIONHUTEIEM B IEHb JOOPOBOIBHOTO yAOBICTBOPCHHS TAKOTO TPeOOBa HUS WIIH B ICHb BEIHECEHHS CY1eOHOTO
pelIeHHs, eCJIM TpeOOoBaHIE TOTPeONTEINSI JOOPOBOJIBHO YAOBICTBOPEHO HE OBLIO.

6. TpeboBaHHs TOTpeOWTENs, YCTAHOBICHHBIE ITYHKTOM | HacTOSMEH CTaTbH, HE IOJJICKAT YIOBICTBOPECHHIO, €CIIH
WCTIOTHHUTENb JTOKa’keT, YTO HapyLIEeHHEe CPOKOB BBITIOJIHEHMS paboTH (OKa3aHMS yCIYTH) MPOU3OIIIO BCIEACTBHE HENPEOTOIUMOIT
CHWJIBI WIJTH TIO BUHE TIOTPEOUTEISL.

Cratbs 29. [IpaBa notpeGuTesisi npu 00HAPyKEHUH HEJOCTATKOB BbINOJHEHHOI padoThl (OKA3aHHOM YyCJIyIH)

1. Morpeburens npu oOHApPYKEHHH HEAOCTATKOB BHITIOJHEHHOW paboOTHl (OKa3aHHOW YCIYTH) BIOpPaBe IO CBOEMY BBIOODPY
noTpeboBaTh:

6e3BO3ME3MHOTO yCTPAHEHHUS HEJOCTATKOB BEINTOJTHEHHOH paboThI (0Ka3aHHOH yCIIyIn);

COOTBETCTBYIOIIETO YMECHBIICHUS IICHBI BBIIOJHEHHOH pabOTHI (OKa3aHHOH yCIyTH);

6€3BO3ME3HOTO M3TOTOBICHUS APYTOil BEIIN U3 OJHOPOTHOTO MaTepHala TaKOTO K€ KauecTBa U IOBTOPHOTO BHITIOTHEHUS
pabotsl. [Ipu sToM noTpeduTens 00s3aH BO3BPATUTH paHee NepeJaHHYI0 eMy HCIIOJHUTENIEM Belllb;

BO3MEIICHUS NMOHECEHHBIX MM PAaCXOJOB IO YCTPAHEHUIO HEJAOCTATKOB BBIOJIHEHHON paboOTHI (0Ka3aHHON yCIyTH) CBOUMH
CHJIaMH HJIU TPETHUMH JINIA MU.

YnosnerBopenue TpeboBaHuil noTpeduTens o 6€3B03ME3THOM YCTPaHEHHH HEJOCTATKOB, 00 U3rOTOBIEHUH APYTOH BEIIN WU
0 MOBTOPHOM BBINIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) HE 0CBOOOXKIAET UCIIOIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a
HapyILIeHHe CPOKa OKOHYAHUS BBIMOJIHEHUS paOOThI (OKa3aHUS YCIYTH).

IloTpeOuTens BipaBe 0TKa3aThCs OT UCMIOJHEHHUST JOTOBOPA O BBHIIIOJIHEHUH paboThl (OKa3aHUU yCIyTH) U MOTpeO0BaTh MOJIHOTO
BO3MEIIECHUs YOBITKOB, €CIIU B yCTaHOBIIEHHBIH yKa3a HHBIM 10TOBOPOM CPOK HEJOCTATKH BHIIOJTHEHHOH paboThI (OKa3aHHOM yCIyTH)
He ycTpaHeHsl ucnonnureneM. [lorpedurtens Taxke BIpaBe 0TKa3aThCs OT HCIIOJHEHHs 10T0OBOPA O BHIMOITHEHUH PabOTHI (OKa3aHUU
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YCIIyTH), €CIIM UM OOHapy KEHbI CYIIECCTBEHHbIE HEJJOCTATKU BBIIIOJIHEHHOW pabOTHl (OKa3aHHOM YCIIyTH) WM MHBIE CYLIECTBCHHbIC
OTCTYIUIEHUS OT yCIIOBHIi 10roBOpa.

[ToTpeOuTens BrpaBe MOTPEOOBATH TaKXKe MOJIHOTO BO3MEIICHHUS yOBITKOB, MPUYMHEHHBIX €My B CBSA3H C HEJTOCTATKAaMH
BBINIOTHEHHOH paboThl (0OKa3aHHOM yciayrum). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIGHHBIC IS yJOBIETBOPCHUS
COOTBETCTBYIOIINX TPEOOBaHUN MMOTPEOUTEIS.

2. llena BeITOJTHEHHOH PaOOTHI (0Ka3aHHOW yCIIyTH), BO3BpamaeMas MOTPEOUTE0 MPH OTKa3e OT MCIIOJHEHHS JIOTOBOpa O
BBITTOJTHEHUH PaOO0THI (0Ka3a HUM yCITYyTH), @ TAaKOKe yIUTHIBaeMasl MPH yMEHBIICHUH [ICHBI BRITTOJIHEHHOH pa0oTH (0OKa3aHHOHM yCIIyTH),
OTIpEZIeNIETCS B COOTBETCTBHUHY C IyHKTaMu 3, 4 1 5 cTaThy 24 HacTOSAmEro 3aKoHa.

3. TpeboBaHms, cBI3aHHBIC C HEAOCTATKAMH BBHIITOJIHEHHONH paOOTHI (OKa3aHHOH YCIyTH), MOTYT OBITH NPEXBSABICHBI NPH
MPUHSTHA BBITIOJTHEHHOW pa0boThl (0Ka3aHHOW YCIyTH) MU B XOJI€ BBITIOJHEHUS paOOTHI (OKa3aHUS YCIyTH) THO0, €CITM HEBO3MOXKHO
00HAPYXHUTh HEJOCTATKH IPU IPUHATHH BBITIOJTHEHHOH pa0OTHI (OKa3aHHOM yCIIyTH), B TCYCHNE CPOKOB, YCTAHOBICHHBIX HA CTOSIITNM
IIyHKTOM.

IoTpeburens BpaBe MpebABIATE TPeOOBAaHIA, CBA3aHHBIE C HETOCTAa TKAMH BBITIOTHEHHOH paboTHI (0Ka3aHHOU YCIIYTH), €CITH
OHH 00HAaPY’KCHBI B TEYCHNE TaPaHTUHHOTO CPOKa, a MPH €T0 OTCYTCTBUH B PAa3yMHBIH CPOK, B IPEAENIax IBYX JIET CO AHS NPUHATHUIL
BBINIOJIHEHHOH pa0oThI (OKa3aHHOM yCIIyTH) UIIH IISTH JIET B OTHOIIEHHH HEJOCTATKOB B CTPOEHHH 1 HHOM HEJBIDKUMOM HMYIIECTBE.

4. McnomHUTENh OTBEUALT 32 HEJOCTATKU pabOTHI (yCIIyrH), Ha KOTOPYIO HE yCTaHOBIIEH rapaHTUIHBINA CPOK, €CJIH TOTPEOUTEIb
JOKa’eT, YTO OHU BO3HHUKIIU O €€ MPUHATUS UM WIH 110 IPUUMHAM, BOSHUKIIUM J0 3TOTO MOMEHTA.

B otHOmIEHUN paboThI (yCIIyTH), HA KOTOPYIO YCTaHOBIEH TrapaHTHHHBIN CPOK, UCIIOTHUTENh OTBEUAET 3a €€ HeOCTaTKH, €CIH
HE JJOKaXeT, YTO OHU BOZHHUKIHU MOCe MPUHATHUS paboTHI (YCIyTH) HOTpeduTeneM BCleCTBUE Ha PYLISHUS] UM IIpaBUJI UCIIOJIb30Ba HUSL
pesynbTaTa paboThl (YCIyTH), 1eHCTBUN TPETHUX ULl MU HEIPEOAOTUMO CHITBI.

5. B cnyuasx,korja npexycMOTPEHHBIN TOTOBOPOM rapaHTUHHBIN CPOK COCTaBIsAET MEHEE JIBYX JIET (IISITH JIET Ha HEABHKIMOE
UMYIIECTBO) U HEJOCTATKU paboTHI (yCIyru) oOHapy KeHbl MOTPEeOUTENEM 110 UCTEUEHUH rapaHTUIHOTO CPOKa, HO B IIpeJenax JIByX
JeT (ImATH JIET Ha HEJOBIXKHMMOE HMYIIECTBO), NMOTPeOUTENb BIpaBe MPEeNbsSBUTH TPeOOBaHHSA, NPENLYyCMOTPEHHBIC ITyHKTOM 1
HaCTOAIIEH CTaThH, €CJIM JIOKAXKET, YTO TaKWe HEJOCTATKH BOZHHUKIM O INPHHATUS UM pe3yibTata paboThHl (YCIIyTH) WIH IO
MPUYUHAM, BO3HHUKIIHM /10 9TOI0 MOMEHTA.

6. B ciyuae BbISABICHMS CYNIECTBEHHBIX HEJOCTATKOB pabOTHI (YCIIyTH) MOTPEOUTENb BIpaBe NPEABSIBUTH HUCIIOJHUTEIIO
TpeboBaHHE 0 OC3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JOKa’KeT, YTO HEIOCTATKH BOZHHUKIN IO NMPHHATHS MM pe3ybTaTa
paboThl (YCIYIHW) WIHM MO NMPUYWHAM, BOZHHKIIUM IO 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXET OBITH MPEIBSABICHO, SCIIH TaKue
HEOCTaTKH OOHAaPYKCHBI 110 HCTEYCHUH JABYX JIET (IIATH JIET B OTHONICHUH HEIBIKUMOTO HMYIIIECTBA ) CO THS MPHUHATHA pe3yIbTaTa
paboThl (YCIIyTH), HO B TIpe/ieiaX yCTAHOBIEHHOTO Ha pe3yJbTaT paboThl (YCIYTH) CpOKa CIy KOl MITH B TEUCHUE IECSTH JIET CO JTHS
NPHUHATHA pe3ynbraTa paboTHl (YCIyrH) moTpeOHuTeneM, eclaM CPOK CIyKOB He ycraHOBIeH. Ecnm manHOoe TpeOoBaHHMe He
YIOBIETBOPEHO B TEYEHME IBAANATH THEH CO JHA €T0 NMPEeABABICHUSA MOTpPeOWUTENeM WIH OOHAaPYKEHHBIH HEIOCTATOK SBISIETCS
HEeyCTpaHHAMBIM, TOTPEOHUTETH [0 CBOEMY BEIOOPY BIIpaBe TPeOOBATE!

COOTBETCTBYIOIIETO YMECHBIICHHUS IICHBI 32 BHIIIOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYTIY);

BO3MEIICHUS TTOHECEHHBIX MM PAaCXOJIOB 0 YCTPAHEHHIO HEAOCTATKOB BBIIOJIHEHHON pa0OTHI (0Ka3aHHON yCIyTH) CBOMMH
CHJIAMH WU TPETHUMH JIUIA MU;

0TKa3a OT UCHOJHEHHUS JOTOBOPA O BBIIIOJIHEHHH pabOThI (0Ka3aHUM YCIYTH) U BO3MELICHUS yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HEAOCTATKOB BbINOJHEHH O padoThl (0Ka3aHHOI yCIyIH)

Henoctatku paGoTs! (YCIyTH) JOMKHBI OBITh YCTPAaHEHBI HCIIOTHUTENEM B Pa3yMHBIH CPOK, Ha3HAUEHHBII MOTpeOuTeneM.

A63a1 uckioueH. - @enepanpHblii 3akoH oT 17.12.1999 N212-03.

Ha3znauenHslil noTpeduTeneM CpoK yCTpaHEHHS HEJOCTaTKOB TOBapa yKa3bIBA€TCA B JJOTOBOPE MM B MHOM IOANKCHIBAEMOM
CTOPOHAMH JOKyMEHTE TU00 B 3asIBIE€HUHU, HAIIpaBIE€HHOM NOTPEOUTENEM UCIIOTHUTEIO.

3a HapylUIeHHe NPpeayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB yCTPaHEHHUS! HEAOCTATKOB BBHITIOJHEHHOH paboThl (OKa3aHHOM
yCIIyTH) UCTIOTHUTENb YIUIauuBaeT MOTPEOUTENI0 3a KajkKAbIH JeHb NPOCPOUYKH HEYCTOHKY (TIEHI0), pa3Mep U MOPS 0K UCUUCIECHUSL
KOTOPOM ONPEeNsoTCs B COOTBETCTBUH C MYHKTOM 5 cTaThu 28 HAaCTOSILEro 3aKkoHa.

B cnydae HapymieHHs YKa3aHHBIX CpPOKOB IOTpPEOMTENb BHpaBe NPEABIBUTH HCIIOJHUTENIO WHBIE TpeOOBaHUs,
MpeayCcMOTpeHHbIe MyHKTaMu 1 1 4 ctaThu 29 HacTosero 3akoHa.

Cratbs 31. Cpoku y/10BJI€TBOPEHUS OTAEJbHBIX TPEOOBAHM I MOTPEOUTESA

1. TpeboBaHus noTpeduTenst 00 yMEHbIICHHHN [ICHBI 32 BBHIIIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIYTy), O BO3MELICHHH PacX0/10B
[0 YCTPaHEHUIO HEJOCTATKOB BBINOJHEHHON pabOTHl (OKa3aHHOW YCIIYIM) CBOMMH CHJIAMH WIM TPETHHMH JIMIAMH, a TAKKE O
BO3BpaTe YIUIa4eHHOIl 3a paboTy (yciyry) IEHEXKHOW CyMMBI M BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSA3H C OTKa30M OT
HCIOJIHEHUS A0TOBOpa, NMPpeAyCMOTpEeHHbe IMyHKTOM 1 cratbu 28 u nmyHkraMu | u 4 crathu 29 Hacrosmero 3akoHa, MOJJIEXAT
YIOBIETBOPEHHIO B IECATHIHEBHBIA CPOK CO JTHS NPEIBIBICHHS COOTBETCTBYIOIIETO TpeOOBaHNUS.

2. TpeboBaHus MOTpeOHUTENSA O OE3BO3ME3THOM H3TOTOBICHUH IPYTOH BEIIX U3 OJHOPOJHOTO MaTepHaja TaKOTo JKe KauecTBa
WIA O TIOBTOPHOM BBINIOJIHEHUH PaOOTHI (OKa3aHHM yCIYTH) MOJJIEKAT yIOBICTBOPCHUIO B CPOK, YCTAHOBICHHBIH ISl CPOYHOTO
BBITTOJIHEHUS paboTH (OKa3aHUS YCIYTH), a B CIydae, eCIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEAYCMOTPEHHBIH TOTOBOPOM O
BBITTOJTHEHUH PaOOTHI (0Ka3aHUM YCITYTH), KOTOPHIH OBLT HEHa JuIeXKa e MCTIOJTHEH.

3. 3a HapylIeHHe MperyCMOTPEHHBIX HACTOSMIEH CTaThed CPOKOB YIOBIETBOPEHHUS OTICIBHBIX TpeOOoBaHMI MOTpeOnTENs
HCTIOTHHUTENb YIUTaYMBaeT MOTPEOUTENIO 3a KaKABIH ACHb MPOCPOUKH HEYCTOHKY (IIEHIO), pa3Mep U HOPSAAOK HCHUCICHHUS KOTOPOit
OIPENEIAIOTCS B COOTBETCTBUY € IyHKTOM 5 CTaThU 28 HACTOSAILEIO 3aKOHA.

B cnyuae HapyIIeHHs CPOKOB, YKa3a HHBIX B IIyHKTaX 1 ¥ 2 HaCTOSIIEH CTaThU, TOTPeOUTEINb BIPaBe IPEAbABUTH HCIIOJIHUTEIIO
uHBIe TpeOOBaHUSA, IPEAYCMOTPEHHbIE IyHKTOM | ctaThu 28 u myHKTaMu | 1 4 craThu 29 HacTosImero 3aKoHa.

Cratbs 32.1IpaBo moTpeduTe/Isl HA 0TKA3 OT HCIOJIHEHH 10r0BOPA 0 BHINOJHEHUH PadoT (0Ka3aHUM YCIyr)

IloTpeOutens BopaBe OTKa3aThCS OT HCIOJIHEHHsI IOTOBOPa O BBINOJHEHUH paboT (OKa3aHUM YCIyr) B JII000€ Bpems Mpu
YCIOBUHU OIUIATHl MCHOJIHHUTENIO (h)aKTHUECKH MOHECEHHBIX MM PacXOJO0B, CBS3AHHBIX C HCIOJIHCHHEM 005A3aTEIbCTB IO JaHHOMY
JIOTOBOPY.

Cratbs 33. CMeTa Ha BbINOJIHEeHH e Pa0OTHI (OKa3aHMe YCJIyIrH)

1. Ha BeimonHeHHe paboThl (OKa3aHHUE YCIYTH), IPEIyCMOTPEHHOI JOTOBOPOM O BBIMIOJIHEHUU paboOThl (OKa3aHUM YCIYTH),
MOXeT OBITh COCTAaBI€HA TBEPAAS UIU MPUOIU3UTENIBHA S CMETA.

CocTaBneHue TaKkoil cMeThl 0 Tpe6OBaHUIO MOTPEOUTENS NI UCTIOJHUTENS 005132 TENBHO.

2. Hcnonnutens He BIpaBe TpeOOBATh yBEIUYEHUS TBEPAOI CMETHI, a IOTPEOUTEND - €€ YMEHBIIEHHs], B TOM YHCIE B Cllydae,
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KOTZa B MOMEHT 3aKIIOYEHHs JOTOBOPA HCKIIOYAIach BO3MOXKHOCTb NMPEAYCMOTPETH MONHBIH 00bEM MOIEKA X BbINOJIHEHHIO
paboT (0OKa3aHUIO YCIYT) MM HEOOXOAUMBIX ISl 3TOTO PaCXO0/10B.

HcmomHUTENH HMEET NMpaBo TPeOOBATH YBEINYCHHUS TBEPI0I CMETHI IIPH CYIIECTBEHHOM BO3PaCTaHIH CTOMMOCTH MaTEPHaJIOB
U 000pyIOBaHMS, NIPEIOCTABISEMBIX HCIIOIHUTEIECM, a TAKXKE OKa3bIBAEMBIX €My TPETHHMH JHLIAMH YCIYT, KOTOPOE HENb3s OBLIO
IpeIyCMOTPETh IpH 3aKiIiodeHuH noroBopa. I[Ipm oTka3e NMOTpeOMTENsS BBIIOTHHTH 3TO TpeOOBaHHWE WCIIOIHHUTENH BIPaBE
PaCTOPTHYTH TOTOBOP B CyIeOHOM MOPSIIKE.

3. Ecnu BO3HMKIIa HEOOXOOUMOCTH BBHITIOTHEHUS TOTOTHHUTEIBHBIX PaboT (0OKa3aHHUS JOTOJIHHUTENBHBIX YCIYT) W MO 3TOH
IPUYNHE CYIICCTBEHHOTO IIPEBBIMICHHUS MPHOIM3UTEIBHON CMETHI, MCIIOJHUTENb 00sS3aH CBOCBPEMEHHO NPERYNPEIUTh 00 3TOM
notpeburens. Eciim motpebuTens He Aai cornacue Ha MPEBhIIICHNAE TPHOIHM3UTEIBHON CMETHI, OH BIIPaBe 0TKA3aThCs OT UCIOTHEHHS
JIoTOBOpa. B 3TOM ciydae MCIONTHHTENs MOKET TPeOOBaTH OT MOTPEOUTEINST YIUTATHI IEHHI 32 BHINIOTHEHHYIO paboTy (0Ka3aHHYIO
yemyry).

HcnonanTeNb, CBOEBPEMEHHO HE MPEAYyNPEeAMUBIINI MOTPeOUTENss 0 HE0OXO0IUMOCTH IPEBBIIICHUS TPUOIN3UTEIBHON CMETHI,
005132 H HCIIOJTHHUTB TOTOBOP, COXPaHASA IPaBO HA OIUIATY PabOTHI (YCIyTH) B IpeAesiaxX MPHOIU3UTEIBHOM CMETHI.

Cratbs 34. BoinosiHeHue pa0doThl 3 MaTepHaJia HCHOTHUTEIS

1. Ucnonuutens 00s3aH BHIOJIHUTH pabOTy, OMpeAeeHHYI0 TOTOBOPOM O BBHIIOJHEHHH pabOTHl, U3 CBOEr0 MaTepuaia u
CBOMMH CPEJCTBAMH, €CITH HHOE HE IPETYCMOTPEHO JJOTOBOPOM.

HcnonHuTens, MpeocTa BUBIINM MaTepHaJl I BBITOJIHEHHS paboThl, OTBEUAET 3a €ro HeHa Jiekallee KauecTBO [0 IpaBUilaM
00 OTBETCTBEHHOCTH MPOAABIIA 332 TOBAaPhl HEHA ITI€KaIIIEero KauecTBa.

2. MaTepua UCIOJHUTENS OMIaunuBaeTcs NoTpeOuTeneM IpHy 3a KITIUEHUH yKa3aHHOTO JOTOBOpa MOJIHOCTBIO UIIU B pa3Mepe,
yKa3aHHOM B JJOTOBOPE O BBIMOJHEHUU PabOTHI C yCIOBHEM OKOHYATEIBHOTO pacuera MpH HOIyUYeHUH OTPEOUTENEeM BbINOJIHEHHO I
UCTIOTHUTENEM pabOoThl, €CTH HHOM NOPAIOK PaCcYETOB 33 MaTEPHAJ UCIIOIHUTEN S HE IPEIyCMOTPEH COTJIaIeHHEM CTOPOH.

3. B ciny4asix, npeaycMOTPEHHBIX JOTOBOPOM O BBIIIOJIHEHUH pabOTHI, MaTEpHaJl MOXKET OBITH MPEOCTABICH HUCIOIHHUTEIEM
norpeburento B kpeaur. Ilocnenyroniee n3MeHEeHHE LEHBI IPEJIOCTaBIECHHOTO B KPEAUT MaTepHalia UCIIOIHUTENS He BIeYeT 3a co0oit
nepepacuera.

4. MaTepuai HCIIOJHUTENS U HEOOXOAMMBIC ISl BBINOJHEHUS PaOOTHl TEXHUUYECKUE CPEICTBA, MHCTPYMEHTHI M IIpouee
JIOCTaBISIOTCS K MECTY BBIIIOJTHEHUSI pa0OT UCIIOTHUTEIIEM.

Cratbs 35. BoinmoJiHeHue padoThl M3 MaTepuaJia (¢ Belllbi0) MOTpeOuTE ISl

1. Ecnin pa6oTa BBHIONHSETCS MOTHOCTHIO WJIM YaCTUYHO M3 MaTepHaia (C BEIIbI0) IMOTPEOUTEN S, HCIIOTHATENh OTBEYaeT 32
COXPAaHHOCTH 3TOTO MaTepraJia (BEIH) 1 ITpaBUIBHOE €r0 HCIOIB30BaHUE.

HcnonmanTens 00532 H:

MIpeIynpeuTh HOTPEOHUTEINS O HETPUTOTHOCTH HITH HET0OpOKaYeCTBEHHOCTH epeaa HHOTO MMOTpeOuTeeM MaTepraia (Bemn);

MPeCTaBUTh OTYET 00 M3pacX0JOBaHIH MaTEpHaJia M BO3BPATHTh €TO OCTATOK.

B cnydae monHOW WM 4acCTHYHOM yTpaThl (IIOBPEKACHMS) MaTepuana (BEIIH), IPHHATOTO OT HOTPEOUTEINs, UCTIOTHNATEIb
005132 H B TPEXAHEBHBII CPOK 3aMEHHUTH €T0 OJHOPOAHBIM MaTepHaJIOM (BEIIbI0) a HAJTOTHYHOTO KAYECTBA U 10 JKEJIAHUIO MOTPeOuTeNs
M3TOTOBUTH M3/ENIME U3 OJHOPOJTHOTO MaTepHaia (BEIIN) B Pa3yMHBIH CPOK, a MPH OTCYTCTBHM OJHOPOITHOTO MaTepHaia (BEIH)
AHAJOTHYHOTO Ka9eCTBA - BO3MECTUTH NOTPEOUTEINIO ABYKPATHYIO IEHY yTPAaYSHHOTO (MOBPEXKICHHOTO) MaTepHaia (BEIIn), a TAkKxKe
pacxomsl, HOHECEHHBIE TOTPeOUTENEM.

2. llena yTpaudeHHOTO (TOBPEXIESHHOTO) MaTepuana (BElIM) OMpeAeNnsieTcs, HCXOAs W3 IeHb MaTepuana (Beuw),
CyIECTBOBABIIEH B TOM MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS JOJKHO OBIIO OBITH YJOBIETBOPEHO HCIOIHUTENEM B JE€Hb
JI0OPOBOIBHOTO yAOBICTBOPEHHS TaKOTO TpeOOBaHUS WM B I€Hb BBIHECEHHUS CyAeOHOTO pelleHHs, eClii TpeboBaHUEe MOTpeOuTens
JIOOPOBOJIBHO YOBIETBOPEHO HE OBLIO.

llena maTepuana (Bemu), MepeaBaeMOTO HUCHOIHHUTENIO, ONpPEeNseTCs B JAOTOBOPE O BHIMOTHEHUH PabOThl WIM B HHOM
JIOKYMEHTe (KBUTAaHIIUH, 3aKa3€), HOATBEPKAAIOIIEM €r0 3aKII0UEHHUE.

3. HcnonHUTENh 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJIHYIO MM YaCTHYHYIO yTpaTy (MOBpeXAeHNE) MaTepHraia (Beln),
NPUHATOTO UM OT NOTpeOuTeNs, eciau MOTPeOUTeNb MPEeAYNPEeXACH HCIOJHUTEIEM 00 OcOOBIX CBOWMCTBaX MaTepuaya (BEIln),
KOTOpBIE MOTYT IOBJI€Yb 32 COOOM €ro MOJIHYI0 WIH 4aCTUYHYIO yTpaTy (IOBpEkACHUE) TMOO0 eclu yKa3aHHbIE CBOIICTBa MaTepuaia
(Bemy) He MOTTTH OBITH 0OHAPY’KEHBI P HAAJIEXKa e MPUEMKE UCTIOJIHUTEIEM 3TOTO MaTepuaia (BeIH).

Cratbs 36. O053aHHOCTH UCTIOJHUTEISI HHGOPMHPOBATH MOTPEOUTENSA 00 00CTOATENHCTBAX, KOTOPbIE MOTYT MOBJIMATH
HA Ka4eCTBO BbINOJIHAEMOii padoThl (0Ka3bIBA€MOIi YCJIYTH) UM TOBJIeYb 32 c000ii HEBO3MOKHOCTH €€ 3aBepPIIEHUS B CPOK

HcnonauTens 06s13aH CBOEBPEMEHHO HH(GOPMUPOBATH MOTPEOUTENS O TOM, UTO COOJIIOJICHNE YKa3aHUH MOTPEOUTENS U HHbBIE
00CTOATENBCTBA, 32 BUCAIINE OT MOTPEOUTENS], MOTYT CHU3HTh KaUECTBO BBINOJIHAEMON pabOTHl (OKa3bIBaEMOH yCIyTH) HITH ITOBJIECYb
3a c000 HEBO3MOXKHOCTH €€ 32 BEPIICHUS B CPOK.

Ecnu nmotpedurens, HECMOTPSI Ha CBOEBPEMEHHOE M 000CHOBaHHOE MH(MOPMHPOBAaHHE HCHOJHHUTEIEM, B Pa3yMHBIH CPOK HE
3aMEHHUT HENPHUIOIHBIN MM HeJoOpOKaYeCTBEHHBIN MaTepHal, He M3MEHHUT yKa3aHHUIl O crocoOe BBIMOJIHEHHSA paboTHI (OKa3aHHUSL
YCIIyTH) 100 He YCTPaHUT MHBIX 00CTOATEIBCTB, KOTOPBIE MOTYT CHH3UTH KA9ECTBO BBHINTOJHIEMOH paboTHI (0Ka3bIBaEeMON YCIYTH),
WCTIOTHHUTENb BIIPaBe OTKA3aTHCS OT HCIIOJHEHHS JTOTOBOPAa O BHIOJHEHHH PabOTHl (OKa3aHHWM yCIyTH) U IMOTPeOOBaTH IOJHOTO
BO3MEIICHHUS YOBITKOB.

Cratbs 37.Ilopsaaok u ¢opMbl OILJIATHI BLINOJHEHHOH Pa0oThl (OKA3aHHOM yCIyIrH)

IMorpeburens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B IOPSAKE W B CPOKH, KOTOPBIE YCTAHOBJICHBI JOTOBOPOM C
HCTIOTHUTEIIEM.

IoTpeburens 00s3aH OIUIATUTH BHIIOTHEHHYIO HCIIOJIHUTEIEM B IOJTHOM 00BeMe paboTy mocie ee npuHATus norpedurenem. C
comtacus moTpeduTens paboTa MOKET OBITh OIUIAYEHA UM IIPH 3aKIIOYCHUN JOTOBOPA B IIOJIHOM pa3Mepe Wi IIyTeM BBIJaUM aBaHCA.

Omnata OKa3aHHBIX yCIYT (BBIIIOJTHEHHBIX Pa®OT) MPOM3BOAMUTCS IMOCPEACTBOM HAJTUYHBIX MM O€3HATHYHBIX PacueTOB B
COOTBETCTBUU C 3aKOHOJIaTelbcTBOM Poccuiickoit denepanum.

Ilpn wucmonp30BaHMM HAIWYHON (OPMBI pacdeTOB oOIUIaTa TOBapoB (paboT, ycayr) moTpebHTENneM NPOU3BOIUTCA B
COOTBETCTBHU C yKa3aHHMEM NpOoAaBla (HUCIOJHUTENS) MyTeM BHECEHUS HAJTUUYHBIX ICHEKHBIX CPEACTB MPOJaBLy (MCHOTHHUTENIO),
160 B KPEIUTHYIO OPTaHU3a LU0, TNO0 MIATEKHOMY areHTY, OCYIIECTBISIOIIEMY IeATeNbHOCTD 110 MPHeMy I1aTexeil GU3nIecKux
UL, 1100 6aHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCYIECTBISIONIEMY 1eATeIbHOCTh B COOTBETCTBUU C 3 KOHOJA TEILCTBOM
0 6aHKax U OAaHKOBCKOW [EATENBHOCTH, €CIM HHOE HEe YCTAaHOBIEHO (elepalbHbIMU 3aKOHAMH WIM HHBIMH HOPMATHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit @enepanyu. IIpu 3ToM 00s13aTenbCTBa NOTPEOUTENSA IEPE]] MPOAaBLIOM (MCIOIHUTENEM) IO OTIATe
TOBapoB (paboT, yclyr) CYUTAIOTCS HCIONHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECEHUS HaJTHYHBIX
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JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO IPOAABIY (HCHOJIHUTENIO), MO0 B KPEANUTHYIO OpTaHH3aIMIO, THOO0 IUIATEKHOMY arcHTy,
OCYIIECTBIISIONIEMY ACATEIBHOCTD 0 NMpHEMy IUIaTeXeH (U3MYeCKuX JHLl, 1100 0aHKOBCKOMY IUIATE)XHOMY arcHTy (cyOareHry),
OCYIICCTBISIOIIEMY JIEATSIBHOCT B COOTBETCTBHH C 3aKOHOIATEIIECTBOM O OaHKaX M 02 HKOBCKOH JI€ATEITHBHOCTH.

Cratbs 39. PeryjupoBaHne oka3aHUs OTAEJbHBIX BUIOB YCJIYT

IocnencTBus HapyIIEHUs YCIOBHI TOTOBOPOB 00 OKa3aHHWU OTICNBHBIX BHIOB YCIYT, €CJIH TaKWe TOTOBOPHI IO CBOEMY
XapaKTepy He MOANaIatoT NOoJ IeHCTBHE HACTOAIICH I1a BB, OTIPEACIISIOTCS 3aKOHOM.

Cratbsa 39.1. I[IpaBuia oxka3zaHus OTAeJbHBIX BUJOB YCJYT, BBINOJHEHHS OTAeJIbHBIX BUJOB Pa00T NoTPpednTE M

[lpaBunma oka3aHMSA OTHENBHBIX BHAOB YCIYT, BBIIOJIHEHHS OTICNIBHBIX BHIAOB PabOT MOTpEOMTENsSIM yCTaHABIHBAIOTCS
IIpasurenscTBoM Poccuiickoit denepanuu.

I'nasa IV. TOCYJIAPCTBEHHASI W OBIIIECTBEHHAS 3AIIMTA TPAB IIOTPEBUTEJEN

Cratbs 40. @enepabHbli roCy1apCTBEHHbI KOHTPOJIL (HA130p) B 00/1aCTH 3alIMThLI NIPaB NOTPeduTe e

1. @enepanbHBI TOCYAapCTBEHHBIH KOHTPONb (HAA30p) B OOJIACTH 3alIUTHl TpaB IOTpPeOWUTENEed OCYIECTBIACTCS
(denepaTbHBIM OPTaHOM HCIOJIHHUTEIBHON BIACTH, YIOJHOMOUYeHHBIM [IpaBurensctBoM Poccuiickoit ®enepammm (manee - opraH
rOCyJ1apCTBEHHOTO HaA30pa).

2. [lpenmeTom denepabHOrO TOCY1apCTBEHHOTO KOHTPOJIS (Ha130pa) B 001aCcTH 3a IIUTHI IPaB NOTPeOUTENE ABIASIOTCA:

1) cobnroieHre H3rOTOBUTEISAMHU, HCIIOJIHUTENAMH, IIPOJ1a BIIa MU, yIIOJTHOMOYEHHBIMU OpTa HU3a [IUSMH WX YIOTHOMOYEHHBIMH
UHIUBUYaJbHBIMH NPEANPHHUMATENISIMI, UMIIOPTEPaMU, BlIaIelbllaMi aTperaTopoB 00sA3aTeNbHBIX TPeOOBaHUIH, yCTa HOBIEHHBIX
HaCTOSAIUM 3aKOHOM, ApyruMH (peepasibHBIMU 3aKOHAMU U MHBIMU HOpMaTHBHBIMHU IIpaBOBBIMU akTaMu Poccuiickoit @eneparuy, a
Takke aKTaMH, COCTAaBISIOIIMYU IpaBo EBpa3uiickoro SKOHOMHYECKOTO COI03a, PETYIUPYIOUIMMH OTHOLIEHUS B 00JaCTH 3aIIUTHI
IpaB MoTpeduTenei;

2) cobutoJileHne U3rOTOBUTENIEM, HCIIOJIHUTEIEM (JTULIOM, BBINOJIHSIONMM (yHKIMA HHOCTPAHHOTO M3TOTOBUTEIN), IPOAaBIOM
TpeOOoBaHMI, yCTAHOBIEHHBIX TEXHUYECKUMU PETIaMEHTaMHU, UIU 00sA3aTeIbHBIX TPeOOBaHUM, MOJIeKalMX TPUMEHEHUIO 10 JHS
BCTYIUICHHUS B CHJIy TEXHHYECKHX PErjaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OoT 27 nekabps 2002 roga N 184-®d3 "O
TEXHHYECKOM peryJIMpoBaHun";

3) cobutofieHne mpoJaBlaMy U BIAJENblaMi arperaTopoB 0043aTEIbHBIX TPEOOBaHUH K MapPKUPOBKE TOBAPOB CPEACTBAMH
uneHTHUKA LUK, K epefade HHGOpMaIMu B rocyJapCTBEHHYI0 HHGOPMaLHOHHYIO CHCTEMY MOHUTOPHHTA 3a 000pPOTOM TOBapoOB,
MOJISKAINX 00532 TENBHON MapKHUPOBKE CPEACTBAMH HICHTH(QHKAINH, W MHBIX TpeOOBaHWI, CBA3aHHBIX C 00OPOTOM TOBapoOB,
nHpOpMaIHA O KOTOPHIX ITOJJICKHUT BHECEHHIO B yKa3aHHYIO TOCYJIapCTBEHHYIO WH(POPMAaIMOHHYIO CHCTEMY B COOTBETCTBHHU C
OenepanbHbBIM 3aKOHOM OT 28 gmexabps 2009 roma N 381-®3 "OO6 ocHOBaX ToCyIapCTBEHHOTO PEryJIHPOBAHHUS TOPTOBOM
nearenpHocT B Poccuiickoit @enepanun", denepanpHbiM 3akoHOM 0T 13 mrons 2023 roma N 203-®3 "O rocyaapcTBEeHHOM
peryJIHpOBaHIH IPOU3BOCTBA M 000p0OTa TabaYHBIX H3/ENN, Ta0aYHOH P OLYKIINH, HUIKOTHHCOAEPIKa el MPOTyKIMN U CHIPhS IS
ux mpowusBojicTBa", denepaibHBIM 3aKOHOM OT 22 HOs10ps 1995 roga N 171-®3 "O rocygapcTBEHHOM PETYJIMPOBa HUH IPOU3BOJICTBA
1 000poTa ITWIOBOTO CHHPTA, alKOTOJNBHOW M CIHHPTOCOAEPKAIEH MPOIYKIMM W 00 OrpaHWYCHHWH IMOTPEOIeHHS (pacIuTHSA)
AJIKOTOJIBHON TpomyKiuu', 3a HCKIIOUYEHHEM TaKHX O00s13aTeIbHBIX TPEeOOBAHUH, OTHOCAIUXCA K MPEIMETY PErHOHAIBHOTO
TOCYJIapCTBEHHOTO KOHTpOJsS (Haja3opa) B 00JacTH PO3HUYHOW TNPONAXM AJTKOTOIBHOW M CIHPTOCOAEpXKAIIeH NMPOAYKIHHA H
(enepaTbHOrO TOCYJapCTBEHHOTO KOHTPOJS (HaJ30pa) B 00JIaCTH MPOM3BOACTBA M 000POTa 3THIOBOTO CHHPTA, AJIKOTOJIBHOHN H
CIIUPTOCOAeprKalIe MpoayKIUH.

3. OpraHuzanuss ¥ OCYyIIeCTBIeHHE (eaepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIsl (Haj3opa) B 00NacTH 3alIUTH IIpaB
notpebureneit perynupyrorcs @enepanbasiM 3akoHOM 0T 31 urong 2020 roxa N 248-D3 "O rocynapcTBeHHOM KOHTpoOJIE (Ha130pe) U
MYHHLUTIAJIBHOM KOHTpoJie B Poccuiickoit denepanun’.

4. TTonoxenue o ¢penepaibHOM rocyJapCcTBEHHOM KOHTpoJie (Haa30pe) B 001aCTH 3a IIUTHI IPaB MOTpeOUTENel yTBepKaa eTcs
[IpaButensctBoM Poccuiickoit denepanum.

5. B nonoxenuu o ¢enepaibHOM rocy/1apCcTBEHHOM KOHTPOJIE (Ha130pe) B 001aCTH 3a LIMTHI IIpaB MOTpeOuTenel yka3bIBatoTCs
HaMMEHOBaHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUUYECKOTO pernaMeHTa U (MIHu) 00s3a TeNbHBIX TPeOoBa HUM, OANIekKa UX TPUMEHEHHIO
JIO JTHS BCTYIUJICHUS B CHJTy TEXHUUYECKUX PErIaMEHTOBB COOTBETCTBUU ¢ DenepasibHbIM 3aKoHOM OT 27 nexabps 2002 roga N 184-D3
"O TEeXHHYECKOM pEryJMpoBaHHM", OLIEHKA COOJIIOJCHUS KOTOPBIX OCYIIECTBISIETCS B paMKaX (eepalibHOro Tocy/1apCTBEHHOTO
KOHTpOJIsL (Haz30pa) B 00IaCTH 3aIMUTH NIPAaB MOTpeOUTENEH, a TaKKe BUABI IPOIYKIHUH, SBISIOMMECS 00bekTaMu (erepatbHOro
roCcyAapCTBEHHOTO KOHTPOJIS (Ha[30pa) B 00J1aCTH 3aIUTHI IIpaB MOTpeOHTENEH.

6. OpraH rocynapCTBEHHOTO HaZ30pa €KETOAHO TOTOBHT TOCYJApCTBEHHBIM MOKIAJ O 3alIUTe HpaB HoTpeOHTEnei B
Poccuiickoit ®enepanuu B nopsiake, ycraHoBiaeHHoM [IpaBurtensctBoM Poccuiickoit @enepannu.

7. OpraH ToCcy/apCTBEHHOTO HaA30pa BIpPaBe 00paINaThCs B CyJ C 3asBICHUSAMH B 3aIMUTYy NpaB MOTpeOUTENEH 1 3aKOHHBIX
MHTEPECOB OTACIBHBIX MOTpeduTenei (rpynmsl NOTpeOnuTeNel, HeONMpeJeICHHOTO KpyTa HOTpeOnuTeNnei), a TakKe ¢ 3aIBICHUSIMH O
JIUKBHUJA NN U3TOTOBUTENS (MCIIOITHUTENS, IPOIaBIa, YIIOJTHOMOYCHHON OpraHI3a Uy, UMIIOpTEpa, Blaeiblia arperatopa) JInoo o
MpEeKpaIIeHAN NEATEIbHOCTH WHAWBUIYAJIBHOTO IpeXIpHHAMATENs (YIOJTHOMOYEHHOTO WHIWBHIYAJIBHOTO NPEATNPUHUMATEINS) 3a
rpy0oe (ToBIeKIIee CMEPTH MM MacCOBBIE 32 00JIeBaHUSA, OTPABICHNUS JTIOACH) Ha pyIICHHE TTpaB MOTPEOUTEICH.

8. OpraH rocy1apCcTBEHHOTO Ha30pa B MOPSIKE, YCTAaHOBICHHOM 3aKOHOIAaTeIbCcTBOM Poccuiickoii Ddeepanin, MOKET OBITH
NPUBJIEUYEH CYAOM K YYacTHIO B Jele, a TakKe BIpaBe BCTYNAaTh B JEJO IO CBOEH HMHUIMATHBE WIM 110 HHUIMATHBE JIHII,
Y9acTBYIOIINX B JAele, Ui Ja4dd 3aKII0YCHHS 10 JeTy B IeNAX 3aIIUTH IpaB NMOTpeOuTenell B paMkaxX TpaXAaHCKOTO HIN
aIMHHHACTPATUBHOTO CyJOIIPON3BOJICTBA.

9. OpraH rocyapcTBEHHOTO HaJ30pa BIpaBe AaBaTh Pa3bsCHEHUS IO BONIPOCAM NPUMEHEHHS 3aKOHOB ¥ HHBIX HOPMAa THBHBIX
mpaBOBBIX akTOB Poccuiickoit @enepanmu, peryTHpyOMUX OTHOIIECHHS B 0071aCTH 3aLIIUTHI IPaB MOTpeOUTENeit.

10. KoHcynpTupoBaHUe, MpopUIaKTHIESCKHN BU3UT, HaONIOACHUE 3a COOII0OJeHNEM 00s3aTeNbHBIX TPeOOBaHUH, BRIC3THOE
obcrmenoBaHHE MOTYT IIPOBOAUTHCA (pefepalbHBIMH TOCYJapPCTBEHHBIMH YUYPEXKACHUSIMHU, IIOIBEIOMCTBEHHBIMU OpPTaHy
roCyJlapCTBEHHOTO HaJ30pa, B MOPAIKE M CIy4yasX, YCTAHOBICHHBIX IOJOKEHHEM O (elepalbHOM ToCcyJapCTBEHHOM KOHTpOIE
(Han3ope) B 00J1aCTH 32 IUTHI TIPAB IOTPEOUTENEH.

Cratbst  41. OO0s13aHHOCTbL M3rOTOBHTEJs (MCIOJHHUTEJdA, NPOAABLA, YNOJHOMOYEHHOHl OpPraHW3alMu WM
YNOJIHOMOYEHHOT0 HHAWBUAYAJILHOr0 NpelNpPpHHHUMATEIsA, HMIOPTepa, Bjaajelbla AarperaTopa) Io Npel0CTAaBICHHIO
HH(pOpMAaNMHU OpPraHy rocyIapcTBEHHOI0 Ha/A30pa

WsrotoButens (UCIONHUTENb, INPOJAABEl, YMNOJHOMOYEHHAs OpTaHM3allUs MIM YHOJHOMOYEHHBI WHIMBUAYAIbHBIH
npeanpUHIMaTeNb, IMIOPTED, BAaIeell arperatTopa) no TpeboBaHUIO OpraHa ToCyJapCTBEHHOTO HAaJ30pa, €T0 JAOJKHOCTHBIX JIUI]
00s3aH IPEAOCTaBUTh B YCTAHOBJICHHBI MMM CPOK JOCTOBEPHBIE CBEJCHHUS, JOKYMEHTALNIO, OOBSICHEHNS! B MMCBMEHHON U (MIIN)
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ycTHOH ¢opmMe M HHYI0 HHGOpPMALMIO, HEOOXOAMMYIO /IS OCYIIECTBIECHHMS OPraHOM TOCYAapCTBEHHOTO Haj3opa M €ro
JIOJI)KHOCTHBIMH JINI]A MU OJTHOMOYHMH, YCTaHOBIEHHBIX 3aKOHOJaTeabcTBOM Poccuiickoii @enepanui.

Cratbs 42.1. IlosiHOMOYHSI BBICIIMX HCIIOJHHUTEJIbHBIX OPraHOB IOCYAapcTBeHHOH BJjacTH cy0bekToB Poccmiickoii
®enepanuu B 00J1aCTH 321U THI IPAaB MOTPeOUTE e

1. Bricmmif MCIIOJHUTENBHBIH OpTaH TOCYIapCTBEHHOHM BIaCTH COOTBETCTBYomero cyOwmekra Poccuiickoit demeparmm
OCYIIECCTBIISIET MEpPONIPHATHS MO peaju3alnny, 00eCIeyeHHIo W 3alluTe IpaB MOTpeOuTeNeld M B Mpenerax CBOMX IMOTHOMOYMI
TIPUHUMAET OTIpeeSICHHBIC MEPEI.

2. B mensx comeicTBHS 3alUTe MpaB MOTpeOUTENeld opraHbl HCIOJHUTEIBHOHN BIacTu cy0bekToB Poccuiickoit denepamnuu
pa3pabaThBAIOT pPErHOHATBHBIE MPOTPaMMBI 0 3aIMUTEe MpaB MOTpeOMTeNnel M OKa3BIBAIOT COACHCTBHE OpraHAM MECTHOTO
CaMOYTIpaBICHHUS U OOIIECTBCHHEIM 00BEAMHEHISIM NOTPeOUTENeH (X acconnamusaM, CoI03aM) B OCYIIECTBICHNH UMH 3aIUTHI IPaB
noTpeOuTeNnei.

3. OpraH rocy1apCTBEHHOTO HaJ30pa YTBEPKAAeT METOAMYECKIE PEKOMEH/Ja IINH IT0 Pa3paboTKe U peaTn3aliii pernOHaIbHBIX
1 MYHHUIIUIIAJIBHBIX IPOTPaMM I10 3aIUTE PaB MOTpeOuTENneit.

Cratbs 42.2. [lepenaua ocyliecTB/IeHHS MOJHOMOYMI OpPraHa rocyAapcTBeHHOro0 HaA30pPa OPraHaM HCHOJHUTEJbHOI
BJacTu cy0obekToB Poccuiickoii ®@eaepanuu

INonHOMOUHMS OpraHa rocyJapCTBEHHOTO HaA30pa MO OCYILIECTBICHUIO (pefepalIbHOTO TocyjapCTBEHHOTO Ha[30pa B 001IaCTH
3aLIMTHl IpaB MOTpeOUTENed MOTYT MepenaBaThCs ISl OCYIIECTBICHHS OpraHaM UCTIOJHUTENBHON BIacTu cy0bekToB Poccuiickoit
Oenepanu nocraHoBneHusmu IIpasurensctBa Poccuiickoit @epepauuu B nopsiike, ycTaHoBIeHHOM PenepaabHbIM 3aKOHOM OT 6
okTs0pst 1999 roga N 184-03 "OO6 oOumx npuHIHMNAX OpTraHU3aLWU 3aKOHOAATENBHBIX (MPEICTaBUTENbHBIX) U UCHIOTHUTEIBHBIX
OpPraHOB roCyAapcTBEHHOM Bnactu cyobekToB Poccuiickoit @enepanuu'.

Cratbs 42.3.Ilogauya u paccMoTpeHne 00paleHu i moTpeduTe e

1. ObparueHue MOTpeOUTEINIT MOXKET OBITH HANPABIEHO B MMCHbMEHHOW (popMe Ha OyMa>KHOM HOCHTENIE WIH B JICKTPOHHOMN
dopMe B OpraH rocyAapCTBEHHOTO HaJ30pa, MHBIE YNOJIHOMOYEHHbIE (ellepalbHble OpraHbl MCHOJHUTEIbHON BIACTH, OpraH
UCIIOJTHUTEJIBHOH Bi1acTH cyObekTa Poccniickoii denepanny 1n60 opraH MECTHOTO CaMOyTIpaBICHUSL.

2. Ob6pamenue mnoTpeOUTENss MOXKET OBITh HAaNpaBICHO II0 IOYTe, C MHCIOJb30BaAaHHEM HH(POPMAIMOHHO -
TEJIEKOMMyHHKaMOHHOI cetn "WHTepHer", B TOM 4Hcie O(QHIMAJIBHOTO calTa OpraHa TOCYyAapCTBEHHOTO HaJ30pa, HHBIX
YIOJTHOMOYCHHBIX (eiepalibHBIX OPTaHOB HCIOJHHUTEIBHON BIACTH, OpraHa HCIIONHHTENBHON BiacTH cyOwpekra Poccuiickoit
®denepanuu TuOO OpraHa MECTHOTO caMoOyTpaBieHus (B cyObekrax Poccuiickoit denepanuu - roponax ¢enepaibHOrO 3HAUYCHUS
Mockse, Cankr-TletepOypre u CeBacTomnose ¢ HCIOIB30BaHNEM O0(HINATBHOTO caliTa OpraHa MECTHOTO CaMOYIIpaBJIeHHS B CiIydae,
€CIIH 3TO TPEeIyCMOTPEHO 3aKoHaMH CyOwBekToB Poccmiickoit Penepannu - roponoB ¢enepanbHOro 3HadeHUsT MockBbl, CaHKT-
ITerepbypra m CeBacTomouns), €IWHOTO TMOpTajia TOCYZaPCTBEHHBIX M MYHHIWNAJBHBIX YCIYT JHOO pPErHOHAIBHOTO IOpTaia
rOCy/1apCTBEHHBIX M MyHHIIUIAJIBHBIX YCIYT, @ TAXOKE MOXKET OBITh MPUHATO MPH JINTHOM IPHEME 3a IBUTEIIS.

3. B MHOTOYHKINOHAIBHEIX IEHTPAaX MPEJOCTABICHUSA TOCY1aPCTBEHHBIX M MyHHIIUIIAIBHEIX YCIYT MOTYT OCYIIECTBIATHCS
npueM oOpalneHni noTpedurenei u KOHCYIbTHPOBaHIE MOTPEOUTENICH 0 BOIpOCcaM 3aIUTHI UX [IPAaB HA OCHOBaHHUH COTTIAIIICHUH O
B3aMIMOJICHCTBAM MEXIy MHOTO(YHKIMOHATHHBIMUA LEHTPAMH IPEIOCTABICHUS TOCYIapCTBEHHBIX M MyHHIUMATBHBIX yCIYT U
denepadpHBIME OpraHAMH HCIIONHHUTENBHOM BIACTH, OpraHAMH TOCYJapCTBEHHBIX BHEOIOKETHBIX (OHIOB, OpraHAMHU
rocyJlapcTBeHHOH BIacTu cyOobekToB Poccuiickoit @enepanun, opraHaMyU MECTHOTO CaMOYTIpaBICHUS.

Cratbsi 43. OTBeTCTBEHHOCTh 32 HapylleHHe MNpaB NoTpeduTesell, YCTAHOBJEGHHBIX 3aKOHAMHM M HHBIMH
HOPMATHBHBIMH NPaBOBbIMH akTamMu Poccuiickoii Penepannn

3a HapylleHHue IpaB NOTpeOuTeNnel, yCTaHOBICHHBIX 3aKOHAMH UM MHBIMH HOPMAaTHUBHBIMU IPaBOBBIMU aKTaMu Poccuiickoi
Qeneparyy, mpojaBen (MCHOTHUTENb, M3TOTOBUTENb, YIOTHOMOYEHHAS OpPTaHM3AllMsi HIM YHOJTHOMOYEHHBIH HHIUBHIYAJTbHBIH
IpeIIpUHIMATENb, UMIIOPTEP) HECET a IMUHUCTPA TUBHYO, yTOJIOBHYIO MIIH TPaXk/1a HCKO -IPa BOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3akoHoJaTenbcTBOM Poccuiickoiit denepanun.

CraTbs 44. OcylnecTBiIeHHe 3alUTHI IPAB NOTPedHTeNlell OPraHaMu MeCTHOI0 CAMOYIPaBJICHHU S

B mensx 3ammTel npaB noTpebuTeneil Ha TEPPUTOPUU MyHHLUIATBHOTO 00Opa30BaHHs OpPTaHbl MECTHOTO CaMOYIpaBIEHHS
BIpaBe:

paccMaTpuBaTh 00palIeHus MOTpeOnTENei, KOHCYIBTHPOBATH UX MO BOIPOCAM 3aLIUTHI IIPAaB NOTpeOUTENEH;

oOpamaThes B CyAbl B 3a1UTy NpaB NoTpeOuTenel (HeonpeaeeHHOTO Kpyra noTpeduTeneii);

pa3pabaTbIBaTh MyHHIUIIAIBHBIE IIPOTPaMMBI 110 3aIUTE NIPaB MOTPEOUTEICH.

[Ipu BEIABIEHMM 1O OOpAINCHUIO NMOTPEOMTENST TOBApOB (PaboT, yCIyr) HEHaUIekKAIIero KauecTBa, a TaKKe ONACHBIX IS
KN3HH, 3I0pOBbS, HMMYIIECTBAa IOTPEOMTENCH M OKpYyXKalomeH cpexbl OpraHbl MECTHOTO CaMOYIpaBIICHHS HE3aMEUIMTEIBEHO
M3BEINAIOT 00 3TOM (enepalibHBIe OPTaHBl HCIOJHUTEIBHON BIIaCTH, OCYIIECTBISIONINE KOHTPOJIb 38 KaYSCTBOM M 0€3011a CHOCTHIO
ToBapoB (paboT, ycuyr).

Cratbs 45. [IpaBa o01ecTBeHHbIX 00beIUHEHH I MOTPeOuTeE el (MX accouuanmii, COK30B)

1. I'pasxmane BipaBe 00BeINHATECS Ha TOOPOBOIEHON OCHOBE B 00IIIECTBEHHEBIE 00BEAMHEHHS TOTpeOnTeNel (X accoualvy,
COIO3BI), KOTOPHIE OCYIIECTBIAIOT CBOIO JEATEIBHOCTH B COOTBETCTBHH C YCTaBaMH yKa3aHHBIX OOBEIWHEHHH (MX aCCOIHaIli,
COI030B) M 3aKOHOHAaTeIsCTBOM Poccuiickoit Penepanmm.

2. O0mecTBeHHBIE 00beTMHEHUS TOTpeOuTeNeH (X accomralii, COI03bl) ISl OCYIIECTBICHHS CBOUX yCTaBHBIX IeNei BIpaBe:

y49acTBOBAaTh B pa3paboTke 00s3aTEIBHBIX TPeOOBaHMM K ToBapaM (paboTaM, ycIayraM), a TakKe IPOCKTOB 3aKOHOB M HHBIX
HOpPMAaTHBHBIX PaBOBBIX aKTOB Poccuiickoit denepanun, peryTipyomuX OTHOIICHHS B 00J1aCTH 3aIIIUTHI IPaB MOTpeOUTENeH;

MPOBOJNUTH HE3aBUCHUMYIO DOKCIIEPTHU3y KadecTBa, OE30MacHOCTH ToBapoB (paboT, yciuyr), a Takke COOTBETCTBHSA
HOTPEOUTETBCKUX CBOHCTB TOBapoB (paboT, yciyr) 3asBICHHOM NMpoJaaBIaMH (H3TOTOBHTEISMH, HCIOTHUTEIAMH) HHPOPMAIIH O
HHX;

OCYIIECTBIIATh OOIIECTBEHHBIN KOHTPOIb 3a COOIMIOJEHHEM NpaB MOTpeOuTeNnel U HaNpaBIATh B OpraH rocyaapcCTBEHHOTO
HaJ30pa M OpraHbl MECTHOTO caMOyMlpaBieHus nHGopManuio o Gakrax HapyIIeHUH MpaB NIOTpeOUTeNeH s IPOBEICHUS IPOBEPKU
5TUX (aKTOB M MNPHUHATHA B ClIydyae UX MOJTBEPXKACHUS Mep MO MPEecedeHHI0 HapyIlleHWH mpaB morpeburteneil B mpeaenax
MOJTHOMOYMI YKa3aHHBIX OPTaHOB, y4aCTBOBATh B MPOBEACHUH JKCIEPTHU3 MO (GaKTaM HapyIICHUI MpaB MOTpeOUTeNel B CBA3M C
obpamenusmMu notpebuteneil. Ilpu ocymecTBieHnrH 00IIECTBEHHOTO KOHTPOJISI OOLIeCTBEHHble OOBeIUHEHUs MmoTpedureneit (ux
accolUalliy, COI03bl) HE BIpaBe TPeOOBaThH OT M3TOTOBUTENEH (MCHONHUTENEH, MPOAaBIOB, YIIOJHOMOYEHHBIX OPTaHU3aLUI UIN
YHOJHOMOYEHHBIX WHAMBUAYaJIbHBIX MpEANPHHUMATENEH, UMIOPTEPOB) MpEACTaBI€HHE AOKyMEHTOB (BBIOJIHEHHE AEHCTBHIA),
00513aHHOCTB NpeICTaBIEHU (BBINOJIHEHHT) KOTOPBIX 10 TPeOOBaHUIO MOTPEOUTEN HE YCTAHOBIEHA 3aKOHOM;
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pacnpocTpaHaTh MHOPMALIMIO O MpaBax NOTpeOUTENeH U 0 HEOOXOJUMBIX ASHCTBUSX IO 3aIIUTE 3TUX TPaB, O Pe3yJIbTaTax
CPaBHUTEIBHBIX HCCIIENOBAHMN KauecTBa TOBapoB (pabot, yciyr), a Takke MHyI0 MHOpMalHio, KOTopas OyJeT crnocoOcTBOBATh
peanm3alMy TpaB W 3aKOHHBIX MHTEpecoB morpedureneil. [lyOmmkyemble oOImecTBEeHHBIMH OOBEAMHCHHSMH HOTpeOwTeNnei (ux
accolnanusMH, COI03aM1) Pe3yJIbTaThl CPaBHUTENBHBIX HCCIIEI0OBAHNI KauecTBa TOBapoB (paboT, yCIyT) He ABISAIOTCS pEeKIaMoii;

BHOCHTH B (pefiepalibHbIC OpTaHBl MCHOJHHUTEIBHON BIIACTH, OPTaHHU3AINH MPEUIOKCHNS O MPUHATHH Mep IO IOBBIIICHHIO
KadecTBa TOBapoB (paboT, yciyr), IO NPHOCTAHOBICHHIO NPOM3BOACTBA M PEaM3alliH TOBAPOB (BHIMOIHEHHS paboT, OKa3aHUA
YCIIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAapoB (paboT, yCIyT), HE COOTBETCTBYIOMNX HPEABSIBIAEMBIM K HIM M yCTa HOBJICHHBIM
3aKOHOAATeNsCTBOM Poccuiickoit @eneparyy 0 TEXHHYECKOM PEryIHPOBaHIM 00532 TEIBHBIM TpeOOoBaHUAM;

BHOCHTH B OpTaHBl HPOKYpaTypel M ¢eaepaiabHble OpPTaHBl HCHOJHUTEIBPHOW BIACTH MaTepHAalbl O TPUBICYCHUH K
OTBETCTBEHHOCTH JIWI[, OCYIIECTBISIONNX IPOM3BOJCTBO M pPEATH3ALMUI0 TOBApOB (BHIOTHEHHE paboT, OKazaHHWE YCIyT), He
COOTBETCTBYIOIIUX HPEABSIBIACMBIM K HHM OOf3aTeNbHBIM TpeOOBaHMUSIM, a TakKe HAPYMAIONMX IIpaBa MOTpeOHTeNei,
YCTaHOBIICHHbIE 34 KOHAMU M UHBIMU HOpMa TUBHBIMU IIpaBOBbIMU aKkTaMu Poccuiickoit @enepanuu;

obpamaTtsecs B OpTaHEl NPOKYpaTypel ¢ Npock0aMHM TNPUHECTH NPOTECTHl O MPH3HAHWM HEACHCTBHUTEIHHBIMH aKTOB
(enepaTbHBIX OPTAHOB HCIOJHUTEIBHOW BIACTH, aKTOB OPTaHOB HCIIOTHHUTENBHOI BIacTu cyObekToB Poccuiickoit Penepanun u
aKTOB OPraHOB MECTHOTO CaAMOYIpPaBIECHUS, IPOTUBOPEUAMNX 3aKOHAM U UHBIM PEryTHPYIOMUM OTHOIIEHHS B 00714 CTH 3aLIIUTHI IIPaB
noTpebureneil HopMaTUBHEIM NIPaBOBEIM akTaM Poccuiickoit denepannuy;

oOpamaTses B Cybl C 3aIBICHUSIMU B 32 LIIUTY IIPaB MOTpeOuTeNel 1 3a KOHHBIX HHTEPECOB OTAENIBHBIX MOTpeduTeneil (rpynmnsl
noTpeduresnei, HeonmpeaeIeHHOro Kpyra noTpeduTeneil);

y4acTBOBATH COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Han30pa B (OPMHPOBAHUH OTKPBITBIX U OOIIETOCTYIHBIX
rocyJlapCTBEHHBIX HH(GOPMAIMOHHBIX PECYPCOB B 001aCTH 3aLIMTHI IpaB NOoTpebuTeneil, kauecTra U 6€30MaCHOCTU TOBapoB (pabor,
yCIyT).

CraTtbs 46.3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEONPeAeJIEHHOTO Kpyra norpedureei

OpraH rocy1apcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYINpaBleHHs, OOIIeCTBEHHble 00beAMHEHHs moTpebureneil (ux
acCcolLUalluy, COI03bl) BIIPaBe MPEIbABIATE UCKH B CYJIbl O MPEKPAIIEHUH POTUBONPABHBIX ASHCTBUNA M3rOTOBUTENS (MCIIOJHUTEN ],
IpoJaBla, yIOJIHOMOYEHHOH OpraH13a UK MU yIOJHOMOYEHHOTO HHAMBUAYAIBHOTO NpEeNPUHIMATEN S, UMIOPTEPA ) B OTHOLIEHUH
HEOTIPeNeIEeHHOTO Kpyra noTpebuTenei.

IIpu yIOBIETBOPEHNH TAKOTO HCKa CyX 00s3bIBAaET IMpaBOHA PYIIUTENS JOBECTH B YCTaHOBICHHBIH CYJJOM CPOK Uepe3 CpeCTBa
Ma cCcOBOW HH(OPMAIHH HIH HHBIM CIIOCOO0M JI0 CBEJICHHS ITOTpEeOUTENeH pelIeHne cya.

BerynmBoiee B 3aKOHHYIO CHJIy peIIeHHE CyAa O TPU3HAHWUM [JEHCTBHH WM3TOTOBUTENS (MCIOJTHHUTENS, IPOJaBIa,
YHOJTHOMOYEHHOW OpPTaHW3aINH WIH YHOJHOMOYEHHOTO HHIWBHIYaJIBHOTO MPEANPHHHMATEN, HMIIOPTepa) MPOTHBONIPAaBHEIMU B
OTHOIIICHNH HEOTIPENEIICHHOTO Kpyra MmoTpeduTenei o0sM3aTeabHO U CyJa, paccMaTPUBAIONIETO HCK HOTPEOUTENS O 3aIIHUTE ero
IpaB, BOSHUKIINX BCIEACTBHE HACTYIUICHHUS Ipa’kaa HCKO -IPaBOBBIX MOCIEACTBUHN NEHCTBHI N3rOTOBUTENS (MCIIOJTHATEIS, IPOIaBIa,
YHOJTHOMOYEHHOW OpTraHHW3aINH HIN YIIOJHOMOYEHHOTO WHAWBHAYAJIBHOTO IMPENNPHHAMATENS, UMIOPTEpa), B YaCTH BOIPOCOB,
UMeTH JIM MeCTO TaKue [EHCTBHA W COBEpIIEHBl U OHM H3TOTOBUTENEM (MCIOITHWUTENEM, HPOIABIOM, YIOTHOMOYEHHOM
OpraHU3anUeH WIN YIOTHOMOYEHHBIM HHINBHIY aIbHBIM IPEIPHHIMATEIIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YJIOBIETBOPEHHUEM HCKA, MPEIBSIBICHHOTO 0OMIECTBEHHBIM 00BEIMHEHNEM NOTpeOuTeNnei (Mx accounamei,
COI030M), OpTraHAMH MECTHOTO CaMOYIMpaBIEHUS B MHTEpecaX HEONIPEEeIEHHOTO KpyTra MOTpeOuTenei, Cy IpUHUMAET PelIeHne o
BO3MEIICHUH OOIIECTBEHHOMY OOBEJUHEHHUIO NMOTpeOuTenelf (MX acconmanuy, COI03y), OpTaHaM MECTHOTO CaMOYIIpaBICHHS BCEX
MOHECEHHBIX IO JAeNy CyAeOHBIX M3[epKeK, a TaKKe HHBIX BOZHHKIIHNX 10 OOpalleHus B Cy[A U CBI3aHHBIX C PaCCMOTPEHHEM Jena
HEOOXOJIUMBIX PacXoJOB, B TOM YHCIE PAaCXOJ0B HAa MPOBEACHHUEC HE3aBHUCHMOW HKCIIEPTH3HI B Cllydae BHISBICHHS B pe3yJIbTaTe
MPOBEICHNUS TaKOU SKCTIEPTU3BI HApyIIeHHs 00s3a TeNbHBIX TpeboBaHUH K TOBapaM (paboTam, yciayram).
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